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ALEXANDER HAMILTON’S GOAL as the at face value. Thus, honesty became the cornerstone 
country’s first Secretary of the Treasury was to rescue of American prosperity. 
America’s finances from the bankruptcy into which ¥ ¥ ¥ 
they had plunged. His initial success was to persuade Our sincere endeavor to adhere to the principles of 
Congr-:s to pay c2ch bond at face value. This decision democracy, which are exemplified in the American 
established the financial integrity of the United States Agency System, has gained the respect and confidence 
and encouraged the acceptance of subsequent bonds of the agents of America. These are cherished assets. 
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Starr Interests 
Buy Control of 
Globe & Rutgers 


Purchase Is for 
Investment Purposes, It 
Is Said 


NEW YORK—On behalf of its 
American International Underwriters 
associates, C. V. Starr & Co. has pur- 
chased for investment the majority 


holdings of convertible preferred and 
common stock of Globe & Rutgers Fire 
from Tri-Continental Corp. 

Olin L. Brooks, president since 1938, 
will continue as chief executive officer, 
and it is understood that no substantial 
changes in policy or management are 
contemplated. 

Control of American Home Fire and 
State of Pennsylvania, the two Globe & 
Rutgers’ subsidiaries, passed to the 
Starr interests, since G. & R. owns more 
than 70% of American Home and more 
than 60% of State of Pennsylvania. 
Total assets at the end of 1951 were 
more than $31,500,000 for the three com- 
panies. 

An informed guess places the 
paid for what is ‘aaaaaa to be 
of G. & R. stock at around $40. 
would be about $8 above the market as 
it existed a week or so prior to the sale, 
and about 20% below liquidating value. 
Considerable activity developed in the 
stock during the week, however, and 
instead of $32, by the weekend it was 
selling around $37. 

Globe & Rutgers 


price 


recently became a 


member of the A.I.U. group. A few 
months ago the Starr interest in U. S. 
Life was sold to Continental Assurance- 
Continental Casualty group. 
International Group Has 
New M.P. Policy in Mo. 

The International group of St. Louis, 


Underwrit- 
and Inter 
e, has intro- 


omposed of International 
ers, International Indemnity 
national Indemnity Exchang 
lueed a multiple peril policy in 
Missouri. The package may contain, op 
tionally with insured, fire, extended 
coverage and additional extended cover- 
age on dwelling and contents, automo- 
bile physical damage and automobile 
hodily injury and property damage li- 
ability and personal comprehensive 
liability in one grouping 

The auto liability and C 
one limit. ; 
In addition to the 
on which and on the 
which contained the 
isions of the exchange, 
contains separate forms 
categories of cover. 
_The combination of 
C.P.L. is interesting. Under financial 
responsibility in many states 80% or 
more of the automobiles are insured, 
ut of course C.P.L. is not sold to 
nearly that. extent. The combination 
crit tend to increase the sale of 


EA. 


have 


policy, 


side of 


face of the 
reverse 
reciprocal pro 
the 
ior 


are 
package 
the four 


automobile and 


Atlantic Mutual and Centennial had a 
Managerial conference at Hot Springs, 
a, this week. The head office group 
and the managers numbered about 60. 
Most of them arrived last Saturday 


Moore, Thomas and 
Parsons Shifted 
by North British 


In line with its program of decentrali- 
zation, the North British group has 
made several personnel changes. The 
recently-created midwestern department 
has been gradually expanded and now 
has assumed supervision of two addi- 
tional states, Iowa and Wisconsin. 

Assistant Secretary Walter F. Moore, 
who has been assistant in the central- 





H. G, 


Thomas J. G. Parsons 


western department at the home office, 
is transferred to the midwestern depart- 
ment at Chicago as assistant to Sec- 
retary Charles L. Day. F. B. Ingledew, 
also assistant secretary there, continues 
in that capacity in association with 
Messrs. Day and Moore. 

General Agent Harry G. Thomas, for- 
merly assistant in the southern depart- 
ment at New York, succeeds Mr. Moore 
as assistant to Secretary H. V. Tisdale 


in the central-western department at 
the home office. 
Jack G. Parsons, formerly Arkansas 


state agent, has been called to the home 
office as general agent, to assist Charles 
J. Williams, southern department secre- 
tary. He assumes Mr. Thomas’ duties. 

Mr. Moore, in going to Chicago, once 
again becomes assistant to Secretary 
Day, with whom he was associated for 
several years in the old western depart- 
ment at the home office. He has had 
27 years of home office and field ex- 
perience. 

Mr. Thomas has served the companies 
for more than 30 years, all that time in 
the southern department in both home 
office and field. In the last war he was 
a major in the air force. 


Mr. Parsons graduated from Arkansas 
College and served about three years 
with Arkansas Fire Prevention Bureau. 
During the war he was in government 
service as a civilian inspector of war 
plants and later entered the army. For 
the past 7 years he has been Arkansas 


state agent for North British. 


Colo. Ins. Co. to Be Running 
Mate of Colo. Credit Life 


Colorado Ins. Co., 
of organization at 
running mate of Colorado 
The companies will be 
Colorado Insurance Group. 
ing general agency of J. H. 


which is in process 
3oulder, is to be a 
Credit Life. 
known the 
The manag- 
Silversmith, 


as 


Inc., at Denver has a very large in- 
terest in this activity. Colorado Credit 
Life is engaged in writing life and 
\. & H. insurance on purchasers of au- 


tomobiles under contract, and Colorado 
Ins. Co. is projected for the writing of 
automobile physical damage on a retro- 
spective basis for findtice companies. 
The authorized stock consists of 25,000 
class A voting shares of $1 par value 
and 250,000 class B shares of the same 
par value. Both classes of stock are be- 
ing sold at $2. Colorado Credit Life at 
Dec. 31 had assets $227,564, capital 
$100,000 and net surplus $113, 405. 


Zurich Fire Will 
Be Merged into 
American Guarantee 


Arrangements are being made to 
merge Zurich Fire with American Guar- 
antee & Liability. The merger is ex- 
pected to become effective Dec. 31. The 
decision to merge the two companies has 
been made in the interest of increased 
efficiency, simplified accounting pro- 
cedures and other economies, according 
to Neville Pilling, president. 

Both companies are affiliates of Zurich 
General Accident, which has its U. S. 
head office at Chicago. Zurich Fire was 
incorporated in New York in 1929; its 
writings have been limited to automobile 
physical damage coverages. American 
Guarantee was incorporated in the same 
state in 1939 to write casualty, boiler 
and machinery insurance and fidelity 
bonds. 

mew have been taken to qualify both 
Zurich General and the American Guar- 
antee to write automobile physical dam- 
age coverages in all states. 


Ill. Director on 
Stevenson Fund List 


One of the eight aids named by Gov. 
Stevenson as receiving “Christmas 
gifts” from his campaign fund is In- 
surance Director J. Edward Day of 
Illinois, who was the recipient of two 
$1,000 payments. 

Mr. Day has been mentioned in sev- 
eral magazines as being a member of 
Gov. Stevenson’s inner circle. 

The Chicago “Tribune” took the oc- 
casion to recall that last Christmas, Mr. 
Day announced that he had asked in- 
surance Company executives not to send 
him any Christmas gifts, because he did 
not want the meaning of such gifts 
misinterpreted. 

One of the contributors to the Steven- 
son fund was Kenneth F. Burgess of 
the Chicago law firm of Sidley, Austin, 


Burgess & Smith, with a contribution 
of $2,000. Burgess is the father-in-law 
of Mr. Day. 


Hides Cancellation History; 
Insurer Escapes Liability 


Allstate has been absolved of liability 
for an automobile collision loss by a 
decision of Texas court of civil appeals 
on the ground that the insured had 
vious insurer — State Farm Mutual Au- 
tomobile —had canceled a policy less 
than two years before issuance of the 
Allstate contract. The case is Harris, 
et al, vs. Allstate, 39 CCH (Automobile) 


113. 

The insured, Roy T. Harris, Jr., was 
a marine. staff sergeant stationed at 
Daingerfield, Tex. His car was wrecked 
and he lost his life in an automobile 
accident May 20, 1949. It developed 
that State Farm had canceled a policy 
of Harris Nov. 21, 1948. 

Since the policy contains the 
agreement of the parties, their 
must be measured by it, the court said, 
and it is clear that the right of All- 
state to ferfeit the policy on account of 


entire 
rights 


the false representation is complete. 
H. M. Smeall Is Promoted 


Howard M. Smeall, who has been 
America Fore’s chief agent for Manitoba 
in charge of the fire and hail department 
at Winnipeg, has been promoted to 
agency superintendent at Montreal. He 
has been with America Fore since 1927 
except for military service in the second 


W.U.A. Moves to 
Provide Actuarial 
Services in West 


White Sulphur Conclave 
Votes to Assume 
W.A.B. Functions 


BULLETIN 

WHITE SBEBeaTus 
SPRINGS—W.U.A. by roll call 
vote Wednesday morning decided 
to submit to mail vote of the 
membership the proposal to amend 
the articles to provide for engag- 
ing in actuarial operations, and to 
instruct the governing committee 
to proceed to negotiate on blend- 
ing W.A.B. activities into the 
W.U.A. sphere. 


By LEVERING CARTWRIGHT 
WHITE SULPHUR SPRINGS—A 


large segment of the top fire insurance 
executive talent has been in communion 
at White Sulphur Springs for the past 
several days. 


The occasion was the dovetailing of 
Insurance Executives Assn. and West- 
ern Underwriters Assn. in midyear ses- 
sions. More than 70 were here for the 
I. E. A. meeting Friday and Saturday, 
which set an attendance record, and 
most of them stayed over for the 





_As W.U.A. went into its final ses- 
sion Wednesday morning it seemed vir- 
tually certain that the plan would be 
approved for W.U.A. to expand its 
activities so as to cooperate with com- 
panies and state authorities in actuarial 
services. 

Favorable decision on it means that 
most of the operations now performed 
by will be assumed by 
W.U.A., with changes to conform to 
the current situation. 

At the annual meeting last April a 
resolution was adopted directing the 
W.U.A. governing committee to present 
proposals for such expansion. 

At the meeting of the committee on 
this order of business, the sentiment 
was strongly in favor of proceeding to 
activate the plan that the committee 
outlined, although there were firm dis- 
sents registered on the part of a few 
powerful interests. 

The W.U.A. already is admitted as 
an advisory organization under the all- 
industry statute. 





W. U. A. gathering that came to a 
close Wednesday of this week. Then 
there are a few who are remaining for 
the big congregation of casualty com 
pany men and agency leaders. One such 
is H. C. Conick, general attorney for 
Royal-Liverpool. 

John R. Cooney, president of Fire- 


men’s, presided at the I. E. A. gather 
ing in his capacity as chairman and he 
kept the discussion on a practical down- 
to-earth basis by virtue of his forth- 
right and experienced manner. M. FE. 
Peterson, western manager of Spring- 
field F. & M., was in charge of W. U. A. 
sessions. 

The I. E. A. secretariat on hand in 
cluded Douglas Erskine, R. Beck- 
with and Milton Mavs. while fron 

(CONTINUED ON PAGE 22 
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Agents Making Big o 








N.A.1.A. Large and Small 
Contribution to 


Traffic Safety 


N.A.LA. at Closing 

Session Hears Panel 

Describe Present Programs 

CLEVELAN D—How far agents have 
gone in discharging the self-imposed re- 


sponsibility for doing something about 
traffic accidents was revealed at least in 





EK. J. 


Seymour Wartield 


Guy 


the closing session of the Na- 
Assn. of Insurance Agents con- 
Some fine programs have 
launched, especially in the driver 
field, and they are beginning 
to achieve the momentum that promises 
to make such agent activity a real and 
lasting contribution to the country and 
its communities. 

Almost 200 attended the accident pre- 
vention session Thursday morning, 
which was quite a tribute to the sub- 
ject and the participants, considering the 
fact that most of the conventioneers 
had departed, the headquarters were no 
more, and the banquet the evening be- 


part by 
tional 
vention here. 
beén 
education 


fore had, in effect very successfully 
wound up the convention as a social 
affair. 


Non-Controversial Atmosphere 


The convention in toto was a harmoni- 
ous one. The meetings of the state na- 
tional directors were shorter and fewer 
than they had been since N.A.IA. 
adopted this form of organization. There 


was little or no controversy, before or 
behind the scenes. 

*. J. Seymour of Monroe, La., the 
new vice-president, has served on the 


executive committee the past year and 
long has been active in state association 
affairs. When N.A.I.A. was at its low- 
est ebb financially he was made chair- 
man of a special committee to work out 


vays of combining various departments 
of the headquarters in New York and 
\Washington, to provide more service 
at reduced expense. He has been ac- 
tive in the national for seven years, as 
a member of the finance and steering 
committees and several other special 
units during the last five years. He is, as 


Guy Warfield, Jr., of Baltimore 
out at the banquet, the fi 
president from Louisiana. He has never 
worked for a company ; he has always 
been in insurance for himself. 


Effective Official Team 


He Walter M. Sheldon of 
cago, the new president, are expected 
to make a closely knit, effective team, 
aided by the other members of the new 
official family. This is composed of 
Executive Committeeman Joseph A. 
Neuman, Flynn-Neumann agency, Ja- 
maica, N. Y.; Ralph D. Callister, Brad- 
ley-Callister Co., Salt Lake City; and 
Kenneth Ross, Ross & Co., Arkansas 
City, Kan., elected, and Robert E. Bat- 
tles, R. A. Rowan & Co., Los Angeles; 

(CONTINUED ON PAGE 16) 
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first vice-presi- 


and 


Chi- 


Agency Sessions Ring Bell To Government Air 


Typical of the high interest in insur- 
ance coverages, office operations, sales- 
manship and other practical problems of 
agencies displayed throughout the meet- 
ing of National Assn. of Insurance 
Agents at Cleveland last week, both the 
rural and small lines and the metropoli- 
tan and large lines sessions, which were 
held simultaneously Wednesday morn- 
ing, drew large crowds. The speakers 
were well received and the discussion 
periods were so animated that the pre- 
siding officers had to adjourn them 
rather abruptly, to permit the balance 
of the program to be carried out on 
schedule. 

Irvin 
general 


Swinehart, Leroy, 
liability department of Ohio 
Farmers Indemnity, and P. K. Mullen, 
Pittsburgh, secretary, National Union, 
told the rural and small lines agents 
what company people think are the sales 
possibilities among farmers and small 
town dwellers. Mr. Swinehart said too 
many farmers do not have farmers com- 
prehensive personal liaiblity. The con- 
tract is good; economic conditions are 
right—the customer has the money to 
spend. Why isn’t more of this coverage 
sold? Mr. Swinehart believes companies 
and agents are their own obstacles, that 
they are failing to get the story to the 
rural public. 


manager 


Explain Liability Situation 


Mr. Swinehart thinks the farmers com- 
prehensive personal liability policy is as 


simple as is possible, but that rating 
procedure could be shortened. He 
warned against use of the expression 


“liability imposed by law” in selling this 
coverage. The farmer has his life’s sav- 
ings tied up in his property and that 
property often represents pre-dawn to 
after-dark work. If he learns that all 
this can be lost through some untoward 
incident which, unforeseen, causes harm 
to a member of the public, he will be 
very amenable to farmers comprehen- 
sive personal liability coverage. 

Mr. Mullen said the inland marine 
manual is an alphabet of sales possibili- 
ties for rural and small lines agents. 
With current interest in package poli- 
cies, no package is better designed than 
the mobile agricultural mahinery and 
equipment floater. The livestock feature 
is important in sale of this contract. Also 
important to the farmer are the cold 
storage locker policy and farm market 
cargo coverage. 

These three forms are basic in 
farmer’s needs, Mr. Mullen said, but 
sales efforts should not stop there. All 
sorts ef personal and other inland ma- 
rine covers can be sold. The farmer, 
for <oumuie, being no longer earth- 
bound, has become a great vacationist. 
What is more, his home is not a simple 
cottage. He now valuable 
cameras, furs, jewelry, etc. He needs 


the 


yOssSesses 
I sesse 





protection against loss of these posses- 
sions just as much as his city cousin 
does. 

Not to be neglected either, Mr. Mul- 
len feels, are inland marine contracts for 
business men in small communities. 
Here again the manual is a sales alpha- 


bet. A single example of potential pre- 
mium volume increase is the field of 
bailees’ customers forms. 


Metropolitan Group 


The overflow turnout at the metro- 
politan’s agents conference delighted the 
members of the committee, which was 
only recently reactivated. E. L. Led- 





May 


H. H. Corson Glenn J. 


erer, Chicago, chairman of the commit- 
tee, pointed out that its duties include 
dealing with problems of large city and 
large lines agents not within the scope 
of other committees, studying agency 
costs, consulting with local boards, han- 
dling problems of excepted cities and 
cooperating with technical committees 
on large or unusual lines and on new 
types of coverage which may be needed 
from time to time H. H. Corson, Nash- 
ville, vice-chairman of the committee, 
presided at the session. 

In addition to the talks by J. A. Neu- 
mann, Jamaica, N. Y., on ‘casualty ca- 
pacity problems and J. C. O’Connor, 
Cincinnati, executive editor, “Fire, Cas- 
ualty & Surety Bulletins,” which were re- 
ported. in THE NATIONAL UNDERWRITER 
last week, there was a forum on office 
procedures. F. A. Doyle, Baltimore, was 
leader and T. A. Harman, Seattle, and 
Harry Pritchard, Detroit, participated. 


Employment Plan 


Mr. Pritchard said that his office has 
used a cross-referral arrangement for 
prospective employes with a number of 
other offices and is quite satisfied with 
results. When one office sees a pres- 
pective employe who appears competent 
but for whom the office does not have 

place at the moment, the prospect is 
referred to other participating offices. All 
offices involved have gotten some very 
satisfactory employes out of this method. 
In answer to a question later, Mr. 

(CONTINUED ON PAGE 19) 
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R. D. Callister, Salt Lake City; Frank P. Middleton, Phoenix; Phil Gould, Bend, 


Ore.; 
N.A.LA. Cleveland convention. 


Kenneth Nehring, Tucson; Robert E. Dawson, Pasadena, in earnest converse at 


War Risk Insurance 


Truman Orders Cover 
Be Made Available in 
Absence of U. S. Market 


WASHINGTON—The government’: 
aviation war risk program has been or. 
dered established with the approval of 
President Truman, in accordance with 
provisions of the war risk law passed 
over a year ago. The program will be 
carried on under the Department of 
Commerce. Secretary Sawyer’s recom- 
mendation that aviation war risk cover- 
age for international airlines be made 
available by the government 
proved by the President. 

Sawyer said several months will be 
required to put the program into opera- 
tion. A considerable part of this delay 
will be caused by the necessity of secur- 
ing money from Congress to carry on 
the program. In this connection, the 
aviation war risk program differs from 
the government’s marine war risk pro- 
gram. The latter does not become effec- 
tive except in event of war among the 
four major powers. Government avia- 
tion war risk coverage, on the other 
hand, will be available when Congress 
acts by providing funds, regardless of 
war or peacetime conditions. 


Can’t Get Private Cover 


This results from a finding by Secre- 
tary Sawyer that aviation war risk can- 
not be obtained on reasonable terms and 
conditions from companies authorized to 
do business in the United States. Such 
a finding was required by the aviation 
war risk law. Sawyer made this find- 
ing, an official statement said, “on the 
basis of information which has been re- 
ceived from the major aviation insur- 
ance underwriting groups and the elig- 
ible U. S. international carriers.’ 

The department said that when the 
program is ready, details of standard 
forms of underwriting agency agree- 
ments, applications, binders, and _poli- 
cies, together with applicable rules, 
regulations, and instructions, will be 
published in the Federal Register. When 
that will be nobody knows. 

The documents above referred to are 
only in draft form, not yet finally ap- 
proved by officials. Consequently they 
are not available, nor are any more than 
a few details of the program. 

It is pointed out by officials that 
under the law, no insurance on 
or property engaged in or transported 
exclusively in air commerce within the 
several states of this country and _ th 
District of Columbia may be provided 
under the govern nent’s program. The 
insurance, when made available, will ap 
ply to U. S. international air carriers 
and those foreign air carriers engage 
in operations deemed by the Secretars 
of Commerce to be - the interest 0 
national defense or the national econom! 
of the U. S. 


DATA Is in Charge 


The Defense Air Transport Admit 
istration under the Department of Com 
merce largely worked out the aviatiot 
war risk program. What has just | 
done is to give a green light to it, Which 
the President has done. In order to get 
a “go ahead” signal, however, officials 
explained, it was necessary to prepare 
the documents and outline the program 
up to an advanced stage. 

It is basically a matter now of getting 
money for it. The procedure involve¢ 
is for Commerce to submit an estimate 

(CONTINUED ON PAGE 18) 
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rred to are Here is a platform everybody can understand and wholeheartedly support. But it isn't 

finally ap- i Ca ie ; . — FOUNDED IN 1819, the Aetna 
iently they enough just to give it lip-service. When you are in the woods, hold your match till it’s Insurance Company takes its name 
setae: cold—then pinch it. Don't throw lighted cigarettes, cigars, or pipe ashes on the from the famous volcano, which 
ficials | that sround or out of car windows. Crush them out first. Drown your camp fire, then “though surrounded by flame and 
on persons g , ; ‘ ; 4 smoke is itself never consumed. 
transported stir and drown again. From that day to this—through 


wars, conflagrations and depres- 
sions—no policyholder has ever 
suffered loss because of failure of 


e provide 
fe, wil le A I NA INSURANCE GROUP an Aetna Company to meet its 


within the 
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ir carriers obligations. 
‘Ss engage AETNA INSURANCE COMPANY + THE WORLD FIRE AND MARINE INSURANCE CO. 
_ Secretary THE CENTURY INDEMNITY COMPANY + STANDARD INSURANCE CO. OF N. Y. 
eet © eetetre, HARTFORD, CONNECTICUT 
PY Standard ‘4 
protection 4 
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rt Admu 
it of Com 
ie: aviatiot . : 
gee This advertisement also appears—in color—in TIME, NEWSWEEK, PATHFINDER, THINK FIRST OF THE AETNA 
‘ 4 ° Hic , iJ J 
U. S. NEWS and WORLD REPORT. Clinton L. Allen, President 7 
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Report on Damage of 
Cal. Earthquake 
of July 21 


Pacific Fire Rating Bureau has issued 
a preliminary report on the southern 
California earthquake of July 21. In 
summary, the bureau cautions that first 
earthquake reports are often inaccurate 
and judgment must be suspended until 
the facts can- become known. Unless 
masonry structures have been built ex- 
pressly to resist shock they suffered the 
same kind of damage as in all past 
earthquakes. Where buildings had cor- 
rect earthquake resistant design, dam- 
age is minor. In refinery structures, dam- 
age to piping may be the real fire 
hazard even though the refinery has 
been specially — to withstand earth- 
quake. For earthquake rating purposes 
multi-story buildings must be specifi- 
cally rated. The bureau recommends 
employment of competent technical help 
for those who would build earthquake 
resistant structures and wastiedietie if 
earthquake insurance is a factor the 
builder is advised to meet the Pacific 
Fire Rating Bureau’s recommendations. 


Old Brick Work Suffers 


an older town, suffered 
extensively in old brick work damage. 
Adobe structures were hard hit. Plaster 
cracking and falling chimneys were chief 
losses in frame dwellings. A significant 
paragraph in the report says that com- 
munities which may be considering cut- 
ting out masonry construction entirely 
to meet earthquake hazards are follow- 
ing an unnecessary course. It is clearly 
evident that masonry buildings cor- 
rectly designed and reinforced can be 
made resistant to earthquakes. 

After correct construction it is always 
desirable to have a continuous technical 
inspection, particularly during construc- 
tion itself. Monolithic construction, par- 
ticularly reinforced concrete, fared far 
better than unreinforced brick. 

One popular fallacy is that fire re- 
sistive construction is also earthquake 
resistant. The Kern General Hospital 
is a spectacular example. This is a 
multi-story structure, having concrete 
floor slabs supported by steel interior 
framing. The exterior walls are unre- 
inforced brick bearing. This structure 
was damaged in the original shock and 


Tehachapi, 


suffered further in aftershocks. The 
brick walls had moved’ outward and 
collapse was imminent. This damage 


required that most wings of the hos- 
pital be evacuated. 


Schools Are Cited 


The performance of masonry schools 
was an outstanding example of the 
value of earthquake resistant design, the 
bureau notes. The older masonry schools 
suffered serious damage and probably 
a number of them will have to be razed. 
Reinforced masonry and reinforced con- 
crete structures built since the advent 


of the Field bill (which requires earth- 
quake bracing in all new public schools) 
suffered slight or no damage. 

Elevated water tanks also performed 
as expected. Three large elevated tanks 
designed to resist strong lateral forces 
and located very close to the fault (one 
very near the epicenter) came through 
with minimum damage. At Bakersfield, 
three tanks failed and at least one other 
was seriously damaged. These tanks 
were not braced to resist earthquake 
forces according to the bureau’s earth- 
quake recommendations. Wherever pos- 
sible, existing tanks should be strength- 
ened to resist strong lateral forces. 

Performance of refineries was gen- 
erally good. This can be again at- 
tributed to the fact that these have been 
built in recent years and were designed 
to resist shock. Except for the burned 
refinery at Paloma, damage was gen- 
erally confined to the roof shell of the 
large storage tanks. This tank damage 
was the result of sloshing of the con- 
tents and did not require emptying of 
the tanks. At the Paloma refinery, high 
pressure piping broke and started fires. 
Earthquake damage was slight at this 
plant and was confined primarily to pipe 
breakage and slight distress to the con- 
crete foundations as well as anchor 
bolts of certain equipment tanks. 


Sprinklers Worked Well 


Sprinkler systems performed well. In 
fact, one moderately sized risk was lo- 
cated in the epicentral region and per- 
formed excellently. This performance 
can 'e attributed to earthquake bracing 
procedures used on sprinkler piping as 
well as in the structures. 

Transformers which were not an- 
chored down generally fell off their 
supports. This damage was spectacular, 
but service was quickly restored. 


Marsh & McLennan Name 
J. G. Harrison at St. Paul 


John G. Harrison has been appointed 
vice-president in charge of the St. Paul 
office of Marsh & McLennan, succeed- 
ing Cecil Read, who has requested to be 
relieved of administrative duties due to 
ill health. Mr. Read will continue with 
Marsh & McLennan as vice-president 
in a general production capacity. 

Mr. Harrison joined the Marsh & 
McLennan organization in 1937 after at- 
tending Yale University. He served in 
the army in the war, and was discharged 
as a captain. After rejoining the Minne- 
apolis office he was transferred to St. 
Paul in 1947, and was elected vice- 
president in 1949. His father was John 
M. Harrison, who retired in 1945 after 
being in charge for M. & M. at Minne- 
apolis for many years, and whose death 
occurred last week almost coincidentally 
with J. G. Harrison’s appointment. 





New Jersey Insurance Women will 
start a series of insurance «sourses for 
beginners Oct. 14. They will be held 
every Tuesday evening in the Newark 
office of American Surety. 





Group of Fidelity & Deposit hosts at Cleveland during the N.A.1L.A. convention: 


A. C. Soeder, Cleveland; Donald Buckler, Baltimore; C. 


. Keith, Detroit; John C. 


Gardner, Baltimore, and W. E. Shaw, Cincinnati. 





At Hanover headquarters in Cleveland: Mrs. L. K. Mason, Malden, Mass.; Jack 
Rygel, vice-president; Mrs. Herbert S. Brewer, Lockport, N. Y.; Milton W. Mays of 
Insurance Executives Assn., and Mr. Brewer. 





N. Y. Regionals Eye 
Auto Cover Market 


At Olean, N. Y., New York State 
Assn. of Insurance Agents conducted a 
regional attended by more than 150. 
Herbert S. Brewer of Lockport, re- 
gional vice-president, was in charge. As 
with other regionals the association is 


conducting, the automobile insurance 
market was the theme. 
Victor F. Veness, deputy motor ve- 


hicle bureau head, discussed unsatisfied 
judgment funds; Charles Schoen of Mt. 
Vernon, the preferred risk rating plan; 
Craig Thorn, Jr., Hudson, the market; 


aS Schwab of Staten Island, rates; 
Robert Allen, traffic engineer of Assn. 
of Casualty & Surety Companies, that 
phase; Walter Brooks, deputy New 
York superintendent, and Emil T. 
Clauss, Buffalo, president of the state 


association, other phases. 

John G. Mayer, executive 
was moderator. 

A similar regional with substantially 
the same program will be held at Buf- 
falo Oct. 23. Here Mr. Brewer will be 
emcee. K. W. Edgett, Jr., executive 
secretary of the Buffalo association, has 
added Prof. E. W. Muehl of Yale Uni- 
versity, authority on public speaking, to 
the card. 

A big crowd is expected to attend the 
third annual downstate meeting at Gar- 
den City, L. I., Nov. 13. Here again the 
program will be substantially the same 
with added starters Joseph A. Neumann 
of Jamaica and George Schepens of the 
assigned risk plan. 


secretary, 


Commissioners of Zone 3 
Are Meeting at Mobile 


The commissioners in zone 3 of 
N.A.LC. are meeting this week at 
Mobile, Ala. 


Superintendent Longshore of Alabama 
is in charge at the opening ssesion Oct. 
2 as host commissioner. Cravey of Geor- 
gia is to give the response to the wel- 
come and Mr. Longshore is to intro- 
duce the guests. C. Lawrence Leggett 
of Missouri, chairman of zone 3, will 
preside at the opening business session 
which will begin with a discussion of 
the December N.A.I.C. meeting at New 
York. This will include agents’ qual- 
ification, handled by Robinson of Ohio, 
and part-time agents and non-recording 
agents. 

In the afternoon, Commissioner Wade 
O. Martin, Jr. of Louisiana, president of 
N.A.LC., will give a talk, and there 
will be discussions of: 

—Should servicemen 
free records be subject to the usual 
additional charge when it is necessary 
for them to resort to the assigned risk 
plan to obtain automobile liability cov- 
erage? 

—Should recognition be given to suc- 
cessful completion of an improved high 
school driver training course in estab- 
lishing rates for drivers under 25? 

—What affect will the use of indi- 
visible rates for the multiple peril poli- 
cies have on rates used for risks not 
eligible or not being written under such 
policies? 

This will be followed by an executive 


with accident- 


session and then there will be a social 
hour and dinner-dance. 

On Friday, the commissioners will 
talk over preferred risk rating plan 
for private passenger automobiles de- 
veloped by the National Bureau, and 
sal of life insurance by unlicensed com- 
panies on military posts, the latter to 
be handled by Murphy of South Caro- 
lina. This will be followed by an 
executive session late in the morning 
Those who remain for the afternoon 
will attend a seafood jamboree at Grand- 
view Park. 

Chairman of the arrangements for 
this gathering is John P. Wilson, Jr. 
of the Wilson agency of Mobile. There 
is a separate program for the ladies 
which includes a tour of old Mobile and 
a sightseeing tour of Bellingrath 
Gardens. 


Program Prepared for Rally 
of Conn. Agents Oct. 7-8 


The program 


for the annual meeting 
of Connecticut 


Assn. of Insurance 
Agents Oct. 7-8 at New Haven, has 
been announced. The meeting will be- 
gin Tuesday afternoon with an address 
by Charles A, Collin, New York metro- 
politan manager of Phoenix of Hartford 
Other talks will be given by Claude H. 
Rice, insurance manager of Babcock & 
Wilcox Co. on “A Buyer and His 
Agent,” and by Paul P. Heinz, chief of 
the New Haven fire department, on “An 
Appraisal of Fire Prevention.” 


The day will be concluded with a 
cocktail hour and a get-together dinner. 
Program for Wednesday 

On Wednesday, President F. Chan- 


dler Moffat, Westport, will give his re- 
port of administration, and addresses 
will be delivered by Joseph A. Neumann 
Jamaica, executive committee member of 


N.A.LA,, and E. Rhea Hurd, Jr., ad- 
vertising manager of American Auto- 
mobile. In the afternoon, Charles F. 


Kelley, commissioner of the department 
of motor vehicles, will describe the new 
Connecticut financial responsibility law, 
and Samuel Reich, vice- president of 
Bridgeport Bar Assn., will talk on “In- 
surance Agents and Their Relation t 
Jury Verdicts.” R. Louis Towne, presi- 
dent of the R. L. Towne Co., will talk 
on “Sales Conditioning — Tomorrow’s 
Sale Today.” There will be another 
cocktail hour and this will be followed 
by a banquet, the speaker at which will 
be V. M. Von Hagen, director of the 
Inca Highway Expedition. 

A complete program has 
pared for the ladies. 


T. M. Gray Wields Pen 


The Medina (O.) Sentinel recently 
carried an exchange of correspondence 


been pre- 


On insurance matters between D. 
Pelton, a grocer of Medina, and Theo- 
dore M. Gray, executive secretary of 


Ohio Assn. of Insurance Agents. Mr. 
Pelton had made some criticism of the 
investment practices of insurance com- 
panies and Mr. Gray’s letter to the 
editor in reply was printed in full, Mr. 
Gray declared that Mr. Pelton’s attack 
is a reflection on insurance supervision 
in Ohio, the rating laws and the char- 
acter of insurance company manage- 
ment. 
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FINANCIAL STATEMENTS DECEMBER 31], 1951 


VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 


Total Admitted Liabilities Surplus to 
Companies Capital Assets (except capital) Policyhoiders 





' HOME OFFICE 
WESTERN DEPARTMENT 10 Park Place PACIFIC DEPARTMENT 
120 So. LaSalle Street Newark I, New Jersey 220 Bush Street 


Firemen's ee’ oogene of Newark, N. J. $12,275,000. $108,470,990. $61,257,086. $47,213,904. 

Girard Insurance Company of Philadelphia, Pa. 1,000,000. 10,711,510. 6,979,138. 3,732,372. 
rganized 185 

National-Ben Fenn menente Co. of Pitts., Pa. 1,000,000. 10,476,694. 6,617,586. 3,859,108. 

Milwaukee en Company of Milwaukee, Wis. 2,000,000. 28,159,650. 17,868,349. 10,291,301. 

The Metropolitan Comal “ee, Co. of N.Y. 1,500,000: 36,291,676. 27,904,445. 8,387,231. 
rganized 1874 

Commercial Insurance pare of Newark, N. J. 2,000,000. 42,686,336. 33,078,793. 9,607,543. 
rganized 1909 

Royal General Insurance Company of Canada 100,000. 433,385. 6,568. 426,817. 
rganized 1906 
Pittsburgh Underwriters - Keystone Underwriters 


Chicago 3, Illinois San Francisco 6, Calif. 


FOREIGN DEPARTMENTS 
102 Maiden Lane 
New York 5, New York 


206 Sansome Street 
CANADIAN DEPARTMENTS San Francisco 4, Calif. 


800 Bay St., Toronto 2, Ontario 
535 Homer St., Vancouver 3, B. C. 


SOUTHWESTERN DEPARTMENT 
912 Commerce Street 
Dallas 2, Texas 
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Wanted! Agents Who 
Are Going Places | 


Phoenix-Connecticut Hos Some 
Openings for Agents with Good 
Classifications of Business 


find out how our top-notch fieldmen can help you. 
They are well-trained, able, personable (your clients 
and prospects will like them too), hard-working, 
intelligent and confident men. 


| If you are interested in a forward - looking company, 


We are confident too. No matter how high your 
goal - - - our organization can help you attain it. 
Let us explain. Simply write to.. 





\ 
~) 





THE 


Phoenix=-Connecticut 


GROUP OF INSURANCE COMPANIES * 52 WOODLAND ST. * HARTFORD 15, CONNECTICUT 
The Connecticut Fire Insurance Co. Equitable Fire & Marine Insurance Co. 
The Central States Fire Insurance Co. 

Reliance Insurance Co. of Canada 





Caisas 


The Phoenix Insurance Co. 
Minneapolis Fire & Marine Insurance Co. 
Atlantic Fire Insurance Co, Great Eastern Fire Insurance Co, 











HIGHER PRICE LEVELS 
REQUIRE MORE FIRE INSURANCE COVERAGE 


Are Your Assureds Adequetely Protected? 
CONSULT US ON rs : ares 


Impartial Valuations 
of 

industrial and Commercial 

Property 













Since 1910 
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P. & I. Shares Woes 
of General 
Liability Lines 


Protection and indemnity insurance 
today is suffering increasingly from the 
effects of the inflationary economy along 
with the general lial vility insurance busi- 
ness, according to Granville E. Libby, 
assistant marine secretary for Fireman’s 
Fund, who addressed the meeting of the 
insurance section of American Bar Assn, 
at San Francisco. 

Also, P. & I. experience is affected ad- 


versely by the trend to veer from the 
original limitation of shipowners lia- 
bility. This trend, he said, should cause 


graver concern to the shipowners than 
it does. Besides the special limitations 
fund of $60 per gross ton that was re- 
quired by law following the Morro 

Castle disaster there is the even more 
important provision that the privity or 
knowledge of the master of a seagoing 
vessel or of the superintendent or man- 
aging agent of the owner at or prior to 
the commencement of each voyage is 
deemed conclusively the privity or 
knowledge of the owner. This injected 
a new principle in limitation actions and 
foisted onto the shipowner the negli- 
gence of the master by making the ship- 
owner responsible in cases where un- 
seaworthy or defective conditions are 
known to the master, but have not been 
called to the attention of the owners, 
and frequently preventing the owners 
from being able to limit. 

The speaker said that the recent de- 
cision of the U. S. Supreme Court in 
U. S. vs. Atlantic Mutual regarding the 
both-to-blame clause in ocean carriers’ 
bills of lading will have a big effect on 
P. & I. underwriters. Under the both- 
to-blame clause the carrying vessel is 
permitted to recover from her cargo 
in both-to-blame collisions the amount 
which the carrier pays a non-carrying 
vessel for damage to cargo under the 
rules of divided damages. With the 
both-to-blame clause now having been 
found null and void by law, shipowners 
cannot claim against their cargo in re- 
spect to their indirect liability to such 
cargo. This extends the liabilities and 
coverages of the P. & I. policy. 


Seamen’s Cases Costly 


The trend of the law is especially 
notable in connection with seamen’s 
cases. In the past few years the liability 
of the vessel has been extended for 
maintenance and care to seamen in the 
employ of the vessel while injured or 
taken ill while on leave or absent from 
the vessel, even though not in the serv- 
ice of the vessel, providing the illness or 
injury is not the result of a seaman’s 
own wilful misconduct. Then there has 
been an extension of liability of the ves- 
sel to its employes in connection with 
altercations between employes. For years 
the shipowner had only been liable in 
assault cases where it could be shown 
that the actor had known vicious pro- 
pensities. In the case of Kean vs. Over- 
seas Tankship Corp. all prior law on the 
subject of assaults was completely re- 
versed. 

Maintenance has also been awarded 
for disability suffered in a barroom 
brawl and in escaping from a house of 
prostitution, for injuries received in a 
swimming pool ashore, for injuries suf- 
fered in falling out of a dancehall win- 
dow ashore, for injuries suffered while 
opening a bottle of rum contrary to 
shipping articles. 

“The cases are legion of the gener- 
osity of admiralty courts in the seamen’s 
favor,” the speaker said. All of these 
increased liabilities are responsibilities 
on the part of the shipowner and are 
necessarily reflected in the scope of 
P. & I. insurance and its cost. 

The maritime industry has the un- 
enviable reputation of leading the fields 
of industry in respect of increase in 
accident and illness frequency and se- 
verity. This should be of great concern 
to the marine industry, to the ship- 
owner, to the government and to the 
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unions. With larger and faster vessels 
the shipowner is exposed to larger and 
larger liability. The larger the vessel, 
the greater the loss, especially in con. 
nection with damage done by docking 
because of the greater values of Cargo, 
the greater number of passengers car- 
ried and the larger number of crews, 
The new liner United States represents 
a tremendous legal liability from the 
shipowners standpoint. While shipown- 
ers can afford to invest large sums in 
their vessels, they cannot afford to face 
large claims uninsured, pay large sums 
to other persons without receiving def- 
nite, tangible returns. P. & I. under- 
writers will protect the owner for his 
liability arising out of the operation of 
his vessel as long as rates are adequate 
but the prevention of injury and loss of 
life and damage to property is para- 
mount and should have the interest and 
best corrective efforts of all concerned, 


Wilder Promoted in Ind. 


Home has appointed George Wilder 
associate state agent in Indianapolis, 
He served in various capacities at the 
home office until entering service. In 
1946 he was named special agent of 
the service department at the home 
office. Later that year he was trans- 


ferred to Indianapolis as special agent 


Agents Win Mexican Trips 


Forty agents of Central Mutual of 
Ohio and their wives vacationed in Mex- 
ico as guests of the company. The 11- 
day all-expense trips were awarded as 
top prizes in Central’s 200th mutual in- 
surance anniversary sales contest. In 
addition, merchandise prizes were award- 
ed to 260 agents. 

After an air hop to Mexico City the 
winning agents met H. A. Kern, vice- 
president of Central, and visited many 
centers of scenic and historic interest 
including Taxco, Acapulco, and_ the 
famous Aztec ruins. Last year 50 agents 
and their wives enjoyed 10-day vacations 
in Bermuda as guests of Central. 


Don W. Stroefer, formerly manager of 
the R. F. Cox agency at Mansfield, 0 
has purchased the Thomas agency at 


Celina, O. 








Hugo LaRue, secretary of America Fore, 
and Mrs. LaRue at the White Sulphur 
Springs convention of W.U.A. 


OFFICE SERVICES 
MANAGER 


Age—35 to 45 

Education—C ollege, 
ot we Y 

Experience—Minimum 10 years 
insurance accounting 

Duties—To coordinate the office 
services of an insurance com- 
pany 

Location—West Coast 

Salary—$12,000 to $15,000 


For particulars write 


FERGASON PERSONNEL 


330 S. Wells Street. Chicago 6, Illinois 
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Recommend More 
Rate Control by 
Mutual Bureau 


The examination report of the Rhode 
Island, California and Michigan depart- 
ments of Factory Mutual Insurance 
Rating Bureau recommends some cen- 
tralized control be established if it is 
to function as a rating organization 
rather than being more or less an ad- 
yisory unit. The report urges that the 
bureau should operate like a stamping 
ofice and check the rate making of the 
insurer members. Presently the placing 
company makes the rate and the other 
members take their share of the risk 
without knowing how th rate was cal- 
culated. 





Manus Goes to New Hail 
Post with U. S. & Foreign 


U. S. & Foreign Management, re- 
insurance brokers and hail managers, 
have named Clif- 
ford L. Manus as 
vice-president and 
director. He will be 
primarily in charge 
of hail operations. 

Mr. Manus has 
been hail field su- 
pervisor for Great 
American in Ken- 
tucky, Tennessee, 
Georgia and Flor- 
ida. He started his 
insurance career as 
an adjuster for the 
Southeastern Hail 
Adjustment Assn. 
in 1939, and joined the hail department 
of Great American in 1942. 


Cc. L. Manus 





Much Interest in Electronic 
Devices for Insurers 


Electronic devices for use by insurers 
already are here. There is no question 
of waiting, Malvin E. Davis, vice-presi- 
dent and actuary of Metropolitan Life, 
told a meeting sponsored by Society of 
Actuaries at New York and attended by 
several fire and casualty executives. It 
is now up to the companies to go into 
the subject and for each company to test 
the economic feasibility of such devices, 
he said. 

“Don’t put it off,” he advised. Even 

the small company —and the develop- 
ment is not just for big insurers — will 
require six months to study systems 
and adaptation before it can know what 
to order. : 
_ There has been a marked increase in 
interest in such devices this fall in fire 
and casualty. National Board has ap- 
pointed an electronics subcommittee. 
The casualty people are much interested, 
Among the fire and casualty people who 
attended the Davis meeting were Dud- 
ley Pruitt, General Accident; D1 J. H. 
Finnegan of National Board; E. C. 
tapser, Pacific Fire; J. B. Clancy, 
Royal-Liverpool; J. M. Donovan, Trav- 
elers, and F. C. Imbesi, American. 

Mr. Davis and John J. Finnelli of 
Metropolitan, who assisted him, pointed 
out that the devices can be tailored for 
small companies. It is reported that at 
least one and perhaps several fire and 
casualty insurers now are working with 
Manufacturers on devices, looking to 
early installation. It was brought out 
that there is no question of obsolescence 
i the devices. If something better than 
the present tube is invented, it can be 
put in. 


“ . 
Nab “Con” Man at Detroit 
Detroit police last week arrested 
homas Adam Stovall, 73, the notorious 
confidence man who for several years 
has victimized a number of insurance 
people in the middlewest and east. He 
is being held on charges of larceny by 
trick, and the number of his victims is 


estimated at about 250. He was arrested 
on the complaint of a person he was at- 
tempting to victimize, who three years 
before had been taken in by Stovall. 


Before he was arrested he visited the 
ofhces of Michigan Fire & Marine at 
Detroit, reciting his story of insurance 
connections and friendships. His ap- 
proach is to mention a number of prom- 
inent imsurance people that will be 
known to his victims, but these are al- 
ways from another city. Then he asks 








for $10, $15 or $20, saying that his car 
was involved in an accident and the re- 
pairs amounted to more than he had 


expected. 


Bailee Forms 
(Customers' Goods) 


Bridge & Tunnel Insurance 


Camera, Projection 
Machine and Equipment 


Cold Storage Locker 
Insurance 


Contractors’ Equipment 


Deferred Payment 
Merchandise 


Department Store Floater 
Exhibition Floater 

Fine Arts 

Fishing Equipment Fioater 
Flag Floater 

Floor Plan Insurance 

Fur Floater 


Furriers’ Customers 
Insurance 


Garment Contractors’ 
Floater 


Golfers’ Equipment Floater 
Gun Floater 

“Hobby” Floater 

Horse & Wagon Floater 
Installation Floater 
Jewelry & Furs 

Livestock Floater 


Lodge Paraphernalia 
Floater 


Mechanics’ Tools & 
Equipment 


Miscellaneous Property 
Floater 


Mobile Agricultural 
Machinery & Equipment 
Floater 





The panel on the adult driver at the Cleveland convention of N.A.LA.: Arthur L. 
Schwab of Staten Island; Carl H. Bloecher, Rutherford, N. J.; Deane W. Merrill, 


Newark, and Dr. Herbert J. Stack, center for safety education, New York University. 


THE ““LINES”’ 
IN YOUR HAND! 


As easy to grasp as the "lines" in your 
hand are the facilities and services of 
our Inland Marine and Special Lines 
Department. Within easy grasp too 
are the various Inland Marine lines 
listed herewith. With them go the 
comprehensive facilities and services 
of our Inland Marine and Special Lines 
Department which will gladly assist you 
in developing that business locally. 


In addition our Fieldmen are Inland 
Marine specialists, competent to pro- 
vide worthwhile assistance regarding 
the various lines. Most important, our 
Inland Marine Department is sympa- 
thetic to the producer's problems and 
many times is able to prepare a tailor- 
made form to fit a client's particular 
needs. 


Talk to our Fieldman in your terri- 
tory, or consult our nearest Inland 
Marine Service Office, Branch Office, 
or write the Home Office direct. 
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Morticians’ Floater 
Motor Vehicle Cargo 
Musicial Instruments 
Neon Signs 


Outboard Motor Boats 
and/or Motors 


Owners’ Cargo on 
Owners’ Trucks 


Parcel Post Insurance 
Parking Meters 
Pattern Floater 


Personal Effects 
(Tourist Floater) 


Personal Property Floater 


Physicians, Surgeons and 
Dentists’ Instruments 


Processing Risks 

Radium 

Rain 

Registered Mail 
Salesmen's Sample Floater 
Scientific Instruments 
Silverware Floater 

Sports Equipment Floater 


Stamp and Coin 
Collections 


Surveyors’ Equipment 
Floater 


Theatrical Floater 
Transportation Floater 
Trip Transit 

Unusual Covers 

Vending Machine Floater 
Voting Machine Floater 
Wedding Presents 

Wool Growers’ Floater 


NORTH BRITISH AND MERCANTILE INSURANCE COMPANY LIMITED 
THE PENNSYLVANIA FIRE INSURANCE COMPANY 
THE COMMONWEALTH INSURANCE COMPANY OF NEW YORK 
THE MERCANTILE INSURANCE COMPANY OF AMERICA 
THE HOMELAND INSURANCE COMPANY OF AMERICA 


New York 
Detroit 


150 WILLIAM STREET, NEW YORK 38, N. Y. 


Philadelphia 
Chicago 


Boston 
San Francisco 


























FIELD SERVICE 


A good field man is worth his weight in gold both 
to the company he represents and the agents he 
serves. Because, to most agents, the field man 
is the Company, we have chosen our "Specials" 
with great care. 


When a new field man is hired, he is brought into 
the home office for observation and training. 
He is taught, along with a great many other 
things, that his future growth and ours depend 
upon the growth of our agents — that we are 
all dependent upon each other and that his job 
is to help you in every way possible. 


We are proud of our field men. We believe 


them to be a credit to us and to the insurance 
industry. You can depend upon them. 


Tue Lumpermens Murtuar 


Insurance Gompany 
MANSFIELD, OHIO 


“MUTUAL INSURANCE IS OLDER THAN THE NATION” 

















LOOK TO THE 


London Assurance 


FOR ASSURANCE OF 


@ Friendly, understanding and 
dependable service i Z ‘ 
and helpful fieldmen wy 


THE LONDON ASSURANCE e« 99 JOHN STREET 
NEW YORK 38, N. Y. 
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Westeen Rietment 
Names Schoettle 
Omaha Manager 


Western Adjustment has appointed G. 
C. Schoettle manager at Omaha and 
regional supervisor for Nebraska. 

Mr. Schoettle attended Northwestern 
University. Before joining Western Ad- 
justment as a staff adjuster at Muncie, 
Ind., he had had real estate and real es- 
tate loan experience. He was transferred 
to Anderson, Ind., as resident adjuster 
in 1942 and went to Indianapolis the 
latter part of 1944, where he was made 
assistant manager in 1945. In Novem- 
ber of that year he was appointed man- 
ager at South Bend. 

Mr. Schoettle’s handling of major in- 
dustrial losses, both in Indianapolis and 
South Bend, will stand him in good 
stead in his new assignment. 





Credit Men’s Magazine Puts 
Out Insurance Number 


The October issue of Financial Man- 
agement, magazine of National Assn. of 
Credit Men, is an insurance number. 
Among the insurance men contributing 
are Robert S. Whitmore, first vice- 
president of Bayly, Martin & Fay, Los 
Angeles, on insurance as a key to open 
credit; William J. Burke, special agent 
us FF. & G. Providence, on relation 
of fire losses to credit; Howard H. 
Hook, insurance manager of Koppers 


——= 


Co., Pittsburgh, on producer-carrier ¢o. 
operation; Charles S. Cooper, vice-pres. 


ident National Surety, on blanket fidelity | 


bonding; Lewis A. Vincent, general 
manager National Board, on new haz. 
ards in construction; Urban M. Lellj 
secretary Phoenix of Hartford, Chi. 
cago, on complete surveys, and Fred G. 
Gedelman, superintendent of agencies of 
Fireman’s Fund, Chicago, on business 
interruption. There are also articles on 
insurance by men in the credit field. 





Buyers Hear Allen Guy 


Allen Guy, manager of Western Ad- 
justment at Columbus, O., addressed a 
meeting of Insurance Buyers of Pitts- 
burgh on preparation and settlement of 
claims. His talk elicited many ques- 
tions and .created so much interest that 
it was difficult to bring the meeting to 
a close. This Pittsburgh group was 
one of the first of its kind to be or- 
ganized. It was started in 1938 and 
now comprises about 50 company men- 
berships from which nearly 100 buyers 
take active part. Meetings are held on 
Tuesday, twice each month, at the Pitts. 
burgher hotel, beginning with luncheon. 


Fire Assn. Names Wilbur 


E. Packer Wilbur III has been named 
superintendent of the home office fire 
underwriting department of Fire Associ- 
ation. He has been state agent in 
Western Massachusetts and Vermont. 
He started his insurance career with 
Lumbermen’s of Philadelphia, going 
with Fire Association when Lumber- 
men’s became a unit of the group. 








& 
Hosts at the Chi- 


cago Board - Illinois 
assocaition reception 
for Walter M. Shel- 
don, new N.A.IA. 
president, in Cleve- 
land: W. H. Redek- 
er, Centralia; Frank 


H. Hawk, Peoria; 


Mrs. E. O. Stoffels, 
Chicago, and Mr. 
Stoffels. 

e 








H. G. Eason, vice 
president of Wolver 
ine; Stuart W. Doty, 
Grand Ledge, Mich.; 
P. H. Moorman, Co- 
lumbus manager of 
Wolverine, and Wil- 
liam J. Lowin, Mr. 
Doty’s partner. 


APPRAISERS 


FOR CORRECT COVERAGE AND 
PROOF OF LOSS ON ALL TYPES 


OF BUILDINGS AND EQUIPMENT 


WRITE HOME OFFICE 


COATS & BURCHARD CO. 


CHICAGO 40, ILLINOIS 


THE PIONEER ORGANIZATION 
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r-carrier ¢o. ghows Need ” 50 cents for $5000 for flights to Iceland, North America Deeation year meeting at Kansas City Oct. 11-12. 


T, ViC€-pres- | Central America for South America; Mrs. Christine Buchwald, president, will 





eo h $1 hoe Fam ens prongs ane K. C. Office; Mitchell Named >*e in charge. stig Ala NS: 

: Record S ort Cuts ‘ngland, and $2 for the rest of the : eh te ; a di Reports of activities will be given anc 

yn new haz- world. Domestic policies are 25 cents North America is expanding its Kan- plans for the coming year will be fur- 

Me rer I rency management service de- P& $5000 for either a one way or a Sas City field office into a service office nished. There are now 163 member 

os rr fade ye Phoenix of Hartford group, round trip. and has ee hogs  B Mitchell clubs and about 10,500 individual mem- 

e 3 ——— as anager. as “en assistz . 

agencies of under W. S. Chandler, secretary, has N. Nati 1 Board osc tiy = St 7 He Be ange oor 7. 

on business; issued an interesting bulletin on the ew Nationa ard Pamphlet =i tie St F ashe stb ha sien ee Silla scen 

y articles on | keeping of records, one in its series of National Board has issued a new 4931 y a ; Insurance Women of Baton Rouge, La., 

dit field. agency management ideas. The bulle- pamphlet entitled “Prevention of Dust ‘ at the September meeting heard a talk 
’ by Allen Smith, manager of Louisiana 


tin points out that each time an agent I[gnitions in Country Grain Elevators.’ 
writes a policy, he must also prepare This is pamphlet No. 64 and copies may 


W. Assn. of Insurance Agents, who stressed 
N.A.L . Leaders to Meet the necessity for a continuous fire pre- 


. 

7uy certain basic records. Five of the most be obtained from the board at 85 John The executive board of National Assn. Stnnnines 40° part apat > pouivel in ten 
- “ es = ‘ : Ne y ww 9 , > > > 4 ; IE xy to participate actively in 1e 
Vestern Ad-| essential are invoice, expiration, ledger, street, New York, N. Y. of Insurance Women will hold its mid- fire prevention week campaign 


addressed a| line and statement. — tee oa 
rs of Pitts. The service department asked 100 


he : e 
ettlement of agents writing more than $100,000 of | 
many ques-| premiums which of these records they rn é rn Gi 
“ prepared in a separate typing or hand 


interest that . : ; 
meeting to operation. The invoice was prepared 


group was by all 100, 54 performed an additional 

1 to be or. typing operation to secure an expira- 
n 1938 and) tion record, 78 an additional typing or new md r ef @) r 
pany mem- hand operation to get the ledger, 62 an 
100 buyers additional typing operation to get the 
are held on line record and 87 performed additional 
at the Pitts. typing ope rations to get the statement. 
th luncheon, All of these agents expressed concern 
with the steep rise in agency operation 
. costs. Yet, the department points out, 
Jilbur it is obvious from their answers that 
there is much duplication of efforts in 
their office systems, with its consequent 
Fire Associ- effect on payroll costs. The effort of 
e agent in the service department has been to com- 


4d Vermont, Dine.as much of this record keeping as | : ape 
mn possible in order to effect savings. The The \ovagt * | 
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Forms, Follis Tells “Grads imo nett 2% schedule advertising in leading ex- 

; ventful- No. 2 ho! 

Knowledge, equipment and prestige Trip UNC) reaks out 1p e : 
are three invaluable assets acquired by Then FIRS to a a »rils to paige port and national business 
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in his agency at New Haven. 

Mr. Follis urged the graduates to 
concentrate at first on personal forms 
of insurance, promoting always accident 
insurance, burglary coverages and the 
less well known lines in which they 
have been schooled. 

“Follow the fundamentals learned in 
the classroom,” he advised, and de- 
scribed insurance coverages in simple 
terms, using real-life situations to show 
people the protection afforded by the 
- policy. He urged setting a definite goal 
Eason. vice each year’s production, and joining 
of Wolver enthusiastically in the company’s cam- 
rt W. Doty, Paigns, which he termed one of the 
edge, Mich.; best stimulants for new business. 

The class was led by James Lewis 
of Beverly Hills, Cal. Blue ribbons for 
high scholastic standing went to H. Lee 
Wilts, Centerville, Ia., Wayne C. Rees- 
man, Milwaukee; Anees Mogabgab, Jr., 
New Orleans, and Jacob F. Scherer, 
a Ironton, O. Gold ribbon awards for 
demonstrating outstanding skill in so- 
liciting techniques were won by Mr. 
Reesman, E. Owen Billington, Murray, 
Ky.; Mr. Mogabgab and W. G. Scar- 
borough of Shreveport. 


Associated Sets Up Ticket 


Machine for World Flights MARINE OFFICE or AMERICA 


: Associated Aviation Underwriters 
ave brought out a policy vending 116 JOHN STREET, NEW YORK 38, NEW YORK 
machine that provides insurance for in- 
ternational air flights. This is a coin 
operated machine the same as used for 
domestic airline trip insurance since 
1946. The international machines have 
been set up at General Logan airport 
at Boston and at the British Overseas 


fc ~onditions a 





gnancial stre 
e all just © 


yorman, Co- 
manager of 
e, and Wil 
Lowin, Mr. 
artner. 








—Composed of the Following Companies: 


The American Insurance Company e American Eagle Fire Insurance Company « The Continental Insurance Company 
Fidelity-Phenix Fire Insurance Company e Firemen’s Insurance Company « Glens Falls Insurance Company 
The Hanover Fire Insurance Company 





Airways ticket office in the Waldorf WESTERN DEPARTMENT SOUTHERN DEPARTMENT PACIFIC DEPARTMENT NORTHWESTERN DEPARTMENT 
Astoria hotel in New York. Insurance Exchange Building © Nat'l Bank of Commerce Bldg. © 140 Sansome Street . Colman Building 
Chicago 4, Illinois New Orleons 12, Lovisiana San Francisco 4, California Seattle 4, Washington 





The premium for international flight 
accident insurance is not uniform, and 
the new machine makes use of special 
tokens. Policies sell at the same rate LL CLASSES OF OCEAN AND INLAND a a) oe INS URANC-E 


as those dispensed by ticket agents— 


Offices in Principal Cities 
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THE CLIENT with THE HIGH “‘1.Q.“’ 








He had the highest 1.Q. (Insurance Questions) rating of them all. He 
‘wanted service. More than that he wanted answers. He could fire ques- 
tions staccafo—and he was rarely pianissimo—" .. . prepare recommen- 
dations? ... eliminate hazards? . .. suggest... reduce... review?...” 


But this agent was a pretty smart fellow himself. He knew that for many 
of the answers his own knowledge and experience would have to be 
supplemented’by the specialized cooperation offered by Pearl Américan. 


Agents and brokers throughout the country are calling on Pearl Ameri- 
can for the answers that can’t be furnished without a lot of “digging”. 
They depend on Pearl American’s fast, accurate replies. Join the other 
brainy agents who have discovered that Pearl American's highly trained 
underwriters and fieldmen know the answers. Profit by servicing your 
clients through Pearl American. 


Pam \ ERICAN 


PEARL ASSURANCE COMPANY, LTD. 
EUREKA SECURITY FIRE & MARINE INSURANCE CO. 
MONARCH FIRE INSURANCE COMPANY 


HOME OFFICE: 19 RECTOR ST., NEW YORK 6, N.Y. 


NEW YORK, 26 Cliff Street 
CINCINNATI, 1423-24 Carew Tower 
CHICAGO, 175 W. Jackson Bivd, 


CLEVELAND, 320 Bulkley Bldg. 
PHILADELPHIA, 436 Wolnut Street 
SAN FRANCISCO, 369 Pine Street 














You'll like the 


NEW YORK UNDERWRITERS 
INSURANCE COMPANY 


90 JOHN STREET, NEW YORK 7,N. Y. 
NEW YORK 
UNDERWRITERS 


NSURANCE COMPANY 








ar 


C. M. Gallagher, 
U. S. manager; 
Frank Ludington, 
western manager of 
Atlas; L. A. Melp. | 
tyre, secretary 
Springfield F. & M, | 
and R. M. Beckwith, | 
assistant manager of 
Insurance Executives 
Assn., at the W.U.A, 
LE.A. gathering at 
White Sulphar! 
Springs. 





C. C. Tomlinson, Aetna 
Fire Veteran, Retires 


Charles C. Tomlinson, Jr., super- 
intendent of the loss department of 
Aetna Fire group, has retired after more 
than 47 years of service. His brother, 
Henry R. Tomlinson, former vice-presi- 
dent who retired in 1950, had been with 
the company for 52 years. 


North British London 
Executives Visiting in U.S. 


The chief executive officers from the 
head office at London of North British 
group, Lord Robert Brand, chairman, 
and E. Lansdowne, general manager, 
visited for three days in Chicago on the 
return leg of a two-month tour of North 
British offices in Canada and the U. S. 
They were accompanied on the U. S. 
visits by William L. Nolen, the U. S. 
manager of North British. 

At Chicago, the executives, together 
with Charles L. Day, secretary in charge 
of the midwestern department, were 
hosts at a reception at the Union League 
Club for Chicago class 1 agents. On the 
second evening of their stay, Ward 
Seabury, chairman of Marsh & McLen- 
nan, was host at a dinner, and Mr. Day 
gave a luncheon for them. 

This is the first insurance visit of 
Lord Brand and the fourth or fifth for 
Mr. Lansdowne. The business _ tour 
began at Montreal, and the London ex- 
ecutives stopped at Ottawa, Toronto, 
Winnipeg, Edmonton, Calgary, Van- 
couver, and Victoria. They then flew 
to San Francisco where they met Mr. 
Nolen, and visits were made at Los 
Angeles, Riverside, Cal., Chicago, and 
the visit will conclude with stops at 
Detroit, New York and Philadelphia. 


Has International Acquaintance 


Mr. Lansdowne, the operating head of 
the worldwide insurance enterprise, is 
personally acquainted with nearly all of 
the branch managers of North British 
throughout the world. He was for a 
time the Australia-New Zealand man- 
ager for the company before going to 
London, and he has made tours to all 
of the countries in which North British 
operates. 

Lord Brand, who is a director of the 
London “Times” and of Lazard Bros. 
& Co., merchant bankers, is considered 
primarily to be an economist and banker, 
but he is also a director of Lloyds of 
London, as well as chairman of North 
British. He has visited the United 
States previously as a representative of 
the British government in 1917, being 
chairman of the British mission it 
Washington. He was vice-president of 
the International Financial Congress of 
the League of Nations in 1920, and 
financial representative of South Africa 
at the Geneva conference in 1922. He 
headed the British food mission in 
Washington from 1941 to 1944, and 
represented the British Treasury in 
Washington from 1944 to 1946. He was 
the United Kingdom delegate to the 
Bretton Woods and Savannah confer- 


ences, and is now the head of the Royal 
Economics Society. : 

Assisting Mr. Day at the Chicago 
reception for the agents was F. B. Ingle. 
dew, assistant secretary, and Walter F, 
Moore, assistant secretary, who has 
just moved to Chicago from New York, 
where he was head of the midwestern 
department. 


Springfield F. & M. Open 
House Slated for Oct. 10 


Springfield F. & M. is holding open 
house for inspection of its new home 
office in Springfield, Mass., Oct. 10. 


Chubb & Son Featured 

The October issue of Nation’s Busi- 
ness carries a feature article on Chubb 
& Son, entitled “Risk Is Their Business.” 
It is an interesting account of the 
organization, its founders and some of 
the unusual risks it has undertaken. 


Insurance Women’s Club of Oklahoma 
City heard F. J. Winton, manager Okla- 
homa motor vehicle assigned risk plan, 
tell of its value. He also discussed the 
work of Oklahoma Compensation Rating 
Bureau. 


Fred Cromer has joined the Fetter 
agency at Findlay, O0., which will now be 
known as Fetter, Steegman & Cromer. 











Know the 
facts about 

the insured’s 
property values 


@ An insurance program 
is only as sound as its 


basic foundations. 


Make sure your client 
has the valuation facts 
for proper coverage which 


make his insurance an in- 








vestment—not a gamble. 


The AMERICAN 
APPRAISAL 


C. ompany 


Over Fifty Years of Service 
OFFICES IN PRINCIPAL CITIES 
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GOOD POLICY 


... to anticipate your clients’ 
needs: New car, increased in- 
ventory, plant expansion, 
appreciation of values, new 
construction, etc. Maintain 
contacts; develop friendly 
local 


news-sources; watch 


newspapers. 


One of a series of Helpful Hints 
from Successful Agents. Watch 
this column for more. 


and it’s a 
GOOD POLICY 
that bears this seal 





a progressive, agency-minded 
Company of unquestioned fi- 
nancial stability, nationally- 
known for prompt, capable, 
friendly service. 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE + SAN FRANCISCO 
FOREIGN DEPARTMENT +» NEW YORK ANO 
SAN FRANCISCO 
EASTERN DEPARTMENT + PHILADELPHIA 
WESTERN DEPARTMENT «+ CHICAGO 
SOUTHERN DEPARTMENT + ATLANTA 


INTERNATIONAL FACILITIES 
WORLD-WIDE SERVICE 





INSURERS WARY 


Super Markets 
Still Poor Risk 


Fire underwriters are watching super- 
markets with an eagle eye due to the 
alarming increase in both the number 
and severity of fires in these retail food 
establishments in the past few years. A 
large number of the fires result in total 
loss of the building. 

Such an increase causes concern, and 
insurers are alloting net lines carefully. 
Multiple reasons have been offered for 
the condition and remedial steps are 
constantly advanced. 

Structure designs leave the markets 
prey to fire. Fire has been described as 
a characteristic of the planning of the 
building. Its size often prevents the 
firemen from reaching the heart of the 
blaze; blank walls offer resistance; 
parke? autos contribute to the difficul- | 
ties. 


Lots of Combustible Stuff 
buildings 





The contents of the 
tribute to the hazard. 
amounts of combustibles are 
Wood, paper, paint, stock and other 
items serve as a readily available fuel for 
a fire. Its origin is often traced to the 
utility area. Among the hazards respon- 
sible are refrigerator motors and equip- 
ment, smoking, incinerators and heating 
equipment, and combustible refuse. 

Many of the most serious fires occur 
during the night. Discovery is delayed 
and the fire gains headway, engulfing 
much of the structure, before the fire 
department arrives. 

Some of the stores are poorly located 
in respect to the availability of fire 
fighting equipment. While most of the 
business district is located in the center 
of a town, with the fire fighting equip- 
ment within or next to the area, super- 
markets are occasionally located on the 
fringe of the town, 
centrally located equipment, 


Fine F.&S. Program at 
Hemisphere Conference 


At the fidelity and surety discussion 
sessions during the hemispheric insur- 
ance conference in New York, Martin 


Perez Alonso, president of General Sure- | 


ty and Federal Surety of Havana, noted 


that corporate suretyship in general is | 
confined to a few countries where it op- | 
successfully— | 


erates satisfactorily and 
the U. S., Mexico, Venezuela, 
Britain and Cuba. 

In some other countries of the hemi- 
sphere, fidelity bonds are written, in a 
restricted form, by fire insurers. It 
would be highly advantageous if all the 
countries of the hemisphere should de- 


Great 


cide to operate suretyship in the form 


known in the U. S., ete. 

General chairman was C€.. H. 
vice-president of 
sisted by Sr. Perez Alonzo and Carlos 
Escalante, manager Compania de Fian- 
zos of Mexico. Sr. Escalante discussed 
historical development of fidelity and 
surety business in Mexico on behalf of 
the surety committee of the Bankers 
Assn. of Mexico. 

A. H. Russell discussed court and 
miscellaneous bonds; W. H. Bennem, 
blanket fidelity bonding; and F. W. Bull, 
contract bonds. All are vice-presidents 
of American Surety. Jose Maria Gu- 
tierrez, Sociedad 
Generales, prepared a paper on 
institutions in Venezuela read by 
Amberd of that country. 

Martin W. Lewis, manager Surety 
Assn. of America, was host at the lunch- 
eons, and Elmer Anderson, Peter Zim- 
merman and David Porter of that organ- 
ization assisted in the 
sessions. 


Hall, 


bond 
Paris 


Theodore Safford, 
A. W. Shell agency, 
Mrs. Safford, are spending a 
weeks’ vacation in Bermuda. 


Cincinnati, and 


vice-president of | 
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. Remember the baker’s dozen? Remember how he 
tossed in a little something extra...the 13th roll... 
free, for nothing. Just to show you he thought something 
of your patronage. 

Well, General Cover does the same thing with its 
Reporting Form. It does more than a Standard Fixed- 
Amount policy. It takes to heart the man with the prob- 
lem of the fluctuating inventory. It’s the answer to his 
prayer for complete, not-too-much-or-too-little protection 
when his stock values dip or soar. 

Because... for spending perhaps 30 minutes a month 
filling out a form he has complete and automatic coverage 
at all times. And he pays only for the amount of insur- 
ance actually required. 
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BRITISH & FOREIGN MARINE INSURANCE CO.. LTD. © NEWARK INSURANCE COMPANY » QUEEN INSURANCE COMPANY OF AMERICA 
THE LIVERPOOL & LONDON & GLOBE INSURANCE CO. LTD. © GLOBE INDEMNITY COMPANY » STAR INSURANCE COMPANY 
OF AMERICA © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. + VIRGINIA FIRE & MARINE INSURANCE COMPANY 








AGNATIONAL UNDERWRITER 


Employe Suggestions Aid 
Themselves and Company 


By C. H. HALL 
Vice-President American Surety 


American as_ hot 
baseball and skyscrapers is the 
development of the suggestion 
While a few companies have 
had suggestion programs for many 
years, the employes’ suggestion plan 
movement received its big impetus at 
the beginning of the second world war 
when the pressure became the greatest 
to produce the maximum of goods in 
the shortest possible time. A great many 
companies manufacturing war material 
were quick to’ see the advantages of a 
well integrated suggestion system and 
to set up a modern program in their 


As distinctively 
dogs,, 
recent 
system. 


plants. These suggestion systems were 
unquestionably a big factor in increas- 
ing production. 

The federal government was so im- 
pressed with the value of suggestion 
programs that it established the neces- 
sary organization to coordinate the sug- 
gestion programs of the armed services, 
and, following the war, suggestion plans 
were adopted by most “governmental 
departments. They have resulted in 
savings each year of millions of dollars 
of taxpayers’ money. The Navy and 
War ge glen ge are doing an excep- 
tional job with their programs and the 
enthusiasm and ability with which they 
use this important tool] is very gratify- 
ing. 

At the end of the war it was predicted 
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that the sienattiee plan movement 
would fold up because the emergency 
was over. However, this did not come 
to pass. The movement has spread and 
gained impetus since 1945. Of course, 
some companies discontinued their sug- 
gestion programs for one reason or 
another, but with the Korean struggle 
a number of suggestion systems that 
had been discontinued were taken out of 
mothballs, dusted off and put into good 
working condition. Why? Because these 
companies felt the need of a good sug- 
gestion system in order to attain maxi- 
mum production as well as to increase 
the efficiency of their operations. It 
should, however, be emphasized that a 
suggestion system is just as desirable 
and valuable in peace time in order to 
help a company’s competitive position 
as in war when the only thought is in- 
creased production. A number of lead- 
ing manufacturing companies have indi- 
cated that their suggestion systems are 
a vital factor in determining their com- 
petitive position in the industry. 

Examining the modern, streamlined 
employe suggestion system as we would 
an insurance policy, we find it provides 
a two-way flow of communication be- 
tween employes and management. It en- 
courages employes to think of better 
ways of accomplishing their own jobs 
and the relationship of those jobs to 
the over-all business of their company. 
“Idea insurance” will do much for any 
company, large or small. Its coverage 
is broad and the advantages it affords 
are many. 


Improved Employe Relations 


First and foremost, improved employe 
relations. The development of the “WE” 
attitude and the sense of belonging to 
the company; the feeling their sugges- 
tions are wanted and the sense of pride 
when an adopted suggestion has been 
put into effect. 

Second, a continuous flow of sugges- 
tions dealing with all phases of the 
company’s operation. Every company 
must continually have the benefit of new 
ideas if it is to progress and succeed. 
Without a constant flow of new ideas 
any business will stagnate. 

Third, improvement in operation, in- 
creased efficiency, increased economy, 
improved services, improved public rela- 
tions, etc. 

Fourth, the development of people. 
Those who work on the suggestion com- 
mittees are given a very liberal training 
and broad experience through the in- 
vestigation and processing of sugges- 
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tions dealing with so many phases of 
the company’s business. Supervisors and 
department heads asked to submit their 
analysis of suggestions and _ recom. 
mendations can show their knowledge 
of the company’s business, their thor- 
oughness in analyzing suggestions and 
their ingenuity and resourcefulness jp 
finding every possible way in which sug. 
gestions might be helpful and valuable 
to the company. In this way it helps us 
to discover hidden talents. The other 
day I heard of a young man in the en- 
gineering department of a large manu- 
facturing company who showed these 
qualifications of thoroughness, ingenuity 
and resourcefulness to such an extent jn 
the way he wrote up the result of his 
investigation of suggestions that he 
was soon singled out by his company 
for promotion. 


Expense Control 


Fifth, control is 


expense a very in- 
portant factor in most companies. Its 
importance is growing with the in- 


creased need for efficiency and economy 
is realized. Our suggestion program 
has been of inestimable value in produc- 
ing suggestions which in countless ways 
have helped to streamline work and 
reduce expenses. One suggestion leads 
to another and changes come thick and 
fast—changes which are not just a dif- 
ferent way of doing things, but a better 
way. 

This idea insurance policy affords im- 
portant protection for modern American 
business. Its coverage is broad. It meets 
a number of our needs. It does a lot for 
us. However, what does it cost? What 
premium do we have to pay? The first 
item of cost is a deep and continuing 
interest in the company’s suggestion 
system by top management, together 
with their wholehearted support of the 
suggestion program. Unless we are will- 
ing to pay this price the results we re- 
ceive from our suggestion program pol- 
icy will be very limited indeed. Manage- 
ment’s cooperation and genuine 
enthusiasm for the company’s sugges- 
tion system are absolutely essential. 

The next item of cost in employe rela- 
tions is likewise the solid backing of 
foremen, supervisors and department 
heads. This is so important that | 
should like to examine the ways in 
which supervision can, through its co 
operation and interest, pay its portion 
of the premium for the company’s idea 
insurance. 


1. Be thoroughly familiar with his 
(CONTINUED ON PAGE 14) 





W. Rearden, Jr. of Towers. 


Perrin, Forrester & Crosby of Philadelphia, after 


Peta ‘off at White Sulphur Springs during W.U.A. convention. Lester Harvey, pres 
dent of New Hampshire Fire; C. F. Germain, Excess Management Assn., and Herbert 
Payne, vice-president of Home, are spectators. 


aut om? 
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CONFERENCE HAS FORUM 





H2zNATIONAL UNDERWRITER 


Underwriting Subjects Are 
Treated at Cincinnati 


Underwriting limits, over-age risks, 
multiple hospital policies on a single in- 
sured, training of new underwriters, and 
a case clinic — subjects of tangible in- 
terest to the home office underwriter, 
were treated at the sessions of the un- 
derwriting forum of H. & A. Under- 
writers Conference at Cincinnati. 

A. M. Hansen, assistant chief under- 
writer of Mutual Benefit H. & A., re- 
viewed dangers of stacking policies and 


situations under which stacking takes 
place. “The first thing we should do 


as companies and underwriters is to get 
ourselves in front of great, big mirrors 
and take a look at ourselves and com- 
pany practices and find just why does 
f our policyholders go to someone 
else and buy another policy and yet re- 


tain ours. 


one oO! 


Forcing Up Loss Ratios 




















“In this ing,” he emphasized, 
“we have been forcing ourselves into 
relatively high | ratios.” He pointed 
out that his observations showed that 
many policies on which stacking was 
taking place had been in force for some 
time, so why sud stacking? It was 
discovered that the policies that had 
been sold were not quite up to present- 


lay demands. There a job here jor 
the companies, he said, to keep policies 


up to date and to provide adequate cov- 





erage. If this isn’t done, sooner or 
later, the policyholder will become 
aware of the shortcomings, and then 


started, often 
additional 


once 


single 


stacking starts, and 
it doesn’t with a 
policy. 

He said that if experience is not too 
good on hospital policies, perhaps stack- 


stop 


FIRE and 
ALLIED 


ing is the reason. It was found that, 
strangely, in some instances, the 
amounts incurred during a hospital con- 
finement were in very close relation with 
the cumulative amounts of coverage in 
force. This situation, he said, can affect 
adversely the public relations of the 
entire industry. 

“T urge,” he said in conclusion, “that 
we be practical in our limits, that we 
keep our policies modern, that we meet 
the public demand, that we watch our 
l policies, letting that be the 
barometer to govern us in this problem 
of stacking, keep an eye on adverse 
selection if you must stack, but, last of 
all, most satisfactory of all, let’s avoid 
it if we can.” 

[here was a case clinic, 
MacDonald as moderator. About 24 
‘s were analyzed by an eight-man 
Opinions as to underwriting 


iosses on 


with Roy A. 








pa! el. 
tions expressed by panel members were 


subjected to discussion and opinions 
from the floor, all of which produced a 


lively, profitable session. 


Cautions on Limits 


\ word of caution as to the limits 
of monthly income to be written under 
. & H. policies was given by J. W. 
Wickman, A. & H. manager of Mutual 
Life of New York. He noted that many 


companies have increased their limits 
above the amounts that they considered 
ample five or six years ago, but the 
trend is conservative 

‘here are still those in the business, 
he said,. who remember the situation in 


the early 1930’s when monthly indem- 
nity in amounts of $1,000 or $2,000, or 
even $3,000 was not uncommon, and the 


loss ratio rose from 61.5% in 1927 to 
77% in 1932. This was in spite of the 
fact that the public health records for 
the same period showed a decrease in 
disability. Mr. Wickman commented 
that this experience has shown that 
companies must permit limits that will 
be tenable, not only for the present but 
for 10 years from the present. He noted 
also that it has been established that the 
risk who is insured for $400 a month is 
apt to claim disability much longer than 
a similarly disabled insured who was 
covered for only $100. 

The companies at the same time must 
offer coverage in relation to earnings, or 
prospect will the entire Cov- 
erage elsewhere, or will immediately 
add coverage from another company. lf 
this occurs too frequently, the agent of 
ympany writing low limits may feel 


+ 


the seek 


a C( 


that he would be better off with an in 
surer that can handle the majority of 
his business. 
Must Consider Market 

In considering how much indemnity 


o allow, Mr. Wickman said the prime 


nsideration is the market in which the 
company plans to from which 





operate 


13 


the majority of its business is to be ob- 
tained. An insurer planning to direct its 
sales largely toward the rural area or 
small town can consider smaller limits 
than that operating in the metropolitan 
centers. Executives in the big cities will 
not be satisfied with monthly indemni- 
ties of $100 to $200 a month. 

The agency force must be considered. 
If the agents are not well trained to sell 
a sizable amount, the larger contracts 
will be infrequent and will, as often as 
not, be business that was “purchased by 


the applicant” and not “sold by the 
agent.” This is adverse selection of a 
dependable nature, Mr. Wickman com- 


mented. 

Limits should not be set too much in 
excess of the anticipated average sale. 
The company would be better off to 
forego the occasional jumbo case, which 
may often result in serious loss, unless 
it is prepared to go aggressively after 





( 
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this business and get a satisfactory 
spread 

The co ies writing relatively low 
ndemnity ts of perhaps $200 a 
month have the problem of having 


o have the ability and connec- 
(CONTINUED ON PAGE 22) 
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Fred Sabin, assistant 
Underwriters Grain 
Chicago, and C. G. Thro, assistant western 
meeting. 


western manager 


of American; C. E. Harbin, manager of 


Assn.; Peter Ericksen, manager of Underwriters Service Assn., 


manager of Crum & Forster, at the W.U.A. 
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National Fire ex- 
ecutives at White 
Sulphur gathering: 
E. H. Forkel, west- 
ern manager; Col. 
Frank D. Layton, 
chairman; E. Hum- 
phrey, and Hugh 
Osborne, assistant 
western managers, 
and H. B. Colla- 


more, president. 





Value of Employe Suggestions Told 


(CONTINUED FROM PAGE 12) 





suggestion program and lose no oppor- 
tunity to sell it to anyone and every- 
one he talks to. 

2. Be an enthusiastic booster for it 
with those whose work he supervises. 

3. Urge and encourage employe par- 
ticipation. A suggestion program has to 
be continually promoted and publicized. 

4. Assist employes in making sugges- 
tions. Where an employe needs help in 
putting his suggestion down on paper 
in understandable form, his supervisor 
should give him all the assistance he 
can. One of the greatest deterrents to 
making suggestions is lack of con- 
fidence. Ask an employe whether he 
has had an idea on his job and 90 times 
out of 100 the answer is “Yes, but I 
don’t think it amounts to much.” This is 
a fine opportunity and _ responsibility 
to build up confidence by encouraging 
and helping them develop and express 
their suggestions. 


Procrastination Is Deadly 


5. When the supervisor is asked 
to analyze or give his recommendation 
on any suggestion, it should be handled 
promptly and thoroughly. Procrastina- 
tion in processing suggestions is deadly 
and one of the surest ways of discourag- 
ing the submissions of suggestions. 

6. If the recommendation is that the 
suggestion be rejected, good and suffi- 
cient reasons should be given in order 
that the proponent feels that his sug- 
gestion has been fairly and impartially 
considered. 

The cooperation of supervisors is 
even more basically essential than out- 
lined above. Suggestions are not a 
separate function in the company nor 
are they a criticism of supervision. We 
are constantly seeking ways and means 
to make improvements. We frequently 
consult each other with the hope of 
receiving a practical idea which will 
guide us. A suggestion on a form should 
be considered in this light and the em- 
ploye given a prompt and reasonable 
reply. 

The other major items of cost of the 
suggestion program are the liberal cash 
awards for accepted suggestions, cost 
of administering the plan, including the 
time and effort expended in ac- 
knowledging, registering, indexing, in- 
vestigating, analyzing, answering sug- 
gestions, and, finally, in putting accepted 
suggestions into effect. 

Continued favorable publicity and fre- 
quent promotional effort are essential 
to be certain there is always something 
new and interesting happening in the 
suggestion program. 


American Surety Program 


In 1942 American Surety set up a 
modern suggestion system. It was first 
announced by a communication from 
our president to each member of the 
staff, in which he stated he was looking 
for new ideas and invited their sug- 
gestions for carrying on the company’s 
business which would produce more 
desirable business, save unnecessary ex- 
pense, increase service and efficiency. 
The response was immediate from all 
departments in the home office and from 
the 39 branch offices throughout the 


country. During the first year, over 
1,000 suggestions were received and for 
more than ten years now the flow of 
new ideas and the interest in the pro- 
gram has been sustained. 

While we all like to think in terms of 
a large number of suggestions, it is also 
highly desirable to have as widespread 
participation as possible in the program 
by members of the organization and 
our publicity and promotional efforts 
have been directed towards that end. 


Annual Awards 


We have made quite an occasion each 
year of the presentation of annual awards 
for the most valuable contributions dur- 
ing the year and for several years an- 
nual award winners outside of New 
York have been brought to the city for 
a visit and to receive their award at 
a dinner. A member of the staff at a 
branch office made the suggestion that 
the winner of the highest annual award 
for the year be given the trip to the 
company’s home office to receive the 
award. He received an award for his 
suggestion and a few months later on 
being selected to receive the highest 
annual award became the first to win 
the New York trip. 

One suggestion the company received 
advocated elimination of an extensive 
card index. The matter was investigated 
thoroughly. That particular index was 
retained, but three others were elimin- 
ated and eventually the first will also 
go. This did away with the writing and 
filing of about one million cards an- 
nually, a very substantial saving in both 
work and space. 

Many suggestions deal with small 
items. Yet these in themselves are im- 


portant enough, and in the aggregate 
are quite valuable. One suggestion dealt 
with the substitution in certain instances 
of a jacket card instead of a filing jacket, 
which is more expensive and requires 
more space to file. Another was the 
use of straight folders or flat jackets 
instead of expansion jackets, which are 
five or six time as expensive, for bonds 
and the papers connected therewith. 

Time and expense saving, of course, 
are emphasized in all the suggestions. 
Everyone is invited to make sugges- 
tions and one goal is to have 100% 
participation. 

One practice was to make duplicate 
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files at branch and home offices when 
a bond was reported. As the result of 
a suggestion, the company now makes 
up only one record on smaller bonds 
which are now reviewed at the home 
office. This saves tens of thousands of 
such home office files a year. 

Many suggestions deal with the com. 
bining, simplifying or elimination oj 
forms. Here it is not only the Saving 
of preparation, but also the time spent 
by those who have to read them, once 
they are prepared. 

After serving as coordinator of our 
companys suggestion program for the 
past 10/2 years, I am thoroughly con. 
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yinced that our company is a better 
company and our employes get increased 
satisfaction from their work because 
the suggestion program enables them to 
express their ideas freely and encour- 
ages them to think more about their 
particular job and its relation to the 
over-all business of the company. We 
don’t expect world shaking ideas but 
we do know that we have overall im- 
proved operating procedure as the result 
of the many suggestions adopted over 
the years. 

Splendid Reaction 


We have a very thick file of wonder- 
ful letters from members of the staff 
around the country expressing apprecia- 
tion for the opportunity of having their 
suggestions thoroughly considered. “To 
have been even in a small way helpful 
to the company through suggestions 
submitted by me is most gratifying and 
is really a source of pride,” is typical. 

During 1952, the 11th year of the 
program, with the acknowledgment of 
an employe’s first suggestion submitted 
this year, we enclose an attractive red 
plastic pencil inscribed “Suggestion Pro- 
gram, American Surety Company.” This 
has stimulated a great deal of interest 
and enthusiasm for the suggestion pro- 
gram. The suggestion program is pro- 
moted and given publicity through at- 
tractive monthly posters, through arti- 
cles and award announcements in the 
company’s monthly house organ and, of 
course, whenever awards are presented. 

The suggestion plan is founded on the 
premise that there is no procedure, 
method or operation that cannot be im- 
proved upon and that a thing well done 
is not good enough for there are still 
better methods. If this were not so, 
there could be no progress. That is the 
reason why we have employee sugges- 
tion systems. 


STOCKS 


By H. W. Cornelius, Bacon, Whipple « 
Co., 135 So. LaSalle St., Chicago 
Sept. 30, 1952 





Div. 3id Asked 
Aetna Casualty ..... 3.00* 91%, 93% 
Me WEEE kcwsasees 3.25* 66 57% 
Meee. BEES  scscexecs BO 93 95 
American Alliance .. 1.50* 32% 34 
American Equitable... 1.50 28% 30 
American Auto ..... 2.00 46% Bid 
American (N. J.) ... 1.00 26% 27% 
American Surety .... 3.00 52 54 
Ore Fs 69% 72 
Camden Fire ....... 1.00 23% 24% 
Continental Casualty. 2.50* 82 84 
Crum & Forster Com. 2.00* 41 42% 
Fire Association .... 2.60 65 6642 
Fireman’s Fund ..... 1.60 56 58 
Firemen’s (N, J.) .... .80 26% 27% 
General Reinsurance. 1.60 37 38% 
Glens Falls ......... 2.00 61% 63 
Globe & Republic .... .80 15% 16% 
Great American Fire. 1.50* 36 37% 
Hartford Fire ...... 3.00% 147 149 
Hanover Fire ....... 1.60 38 39% 
mee CI, BLP occas .80 38144, 39% 
Ins. Co. of North Am, 2.50* 80 82 
Maryland Casualty .. 1.20 24% 25% 
Mass. Bonding ....... = 21% 22% 
National Casualty ... 1.50* 28 Bid 
National ee. ssenes 2.50* 70 72 
National Union ..... 1.80 40% 42 
New Amsterdam Cas.. 1.50 38 39% 
New Hampshire ..... 2.00 45 46% 
North River ........ 1.20 29 30 
Ohio Casualty ...... 1.20 65 67% 
Phoenix, Conn. ..... 3.00* 102 104 
Te, WORM. 6555.60 1.50* 29% 31 
St. Paul F. & M. . .80 34 351 
security, Conn. ..... 1.60 38 39% 
Springfield F. & M.... 2.00 51 
Standard Accident 1.60 37 38% 
EE. Chav eeacns 14.00% 668 675 
me Oy ME Bis sco sieved 2.00 55% 57 
Met PAOD scciesenions 1.40 43% 45 
—__. 


*Includes extras. 








BUY YOUR 


Christmas & greeting cards, 
advertising specialties, & signs 
from us and save money. Prod- 
ucts fully guaranteed. Open 
account. 

ARCO SALES COMPANY 


P. O. Box 6187, Station B 
Albuquerque, New Mexico 
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at Is Our Business? 
BRIEFLY...it is... 


assisting insurance agents and brokers by providing 
markets for difficult, unusual, or surplus lines of insur- 
ance. For example: 





AMUSEMENT PARKS — Public Liability 
CARNIVALS — Liability and Floater Coverages 
EXHIBITIONS — All Coverages 


PERSONAL ACCIDENT INSURANCE — Executives’ Travel, Over Age — 
World Wide 


@ AUTOMOBILE MATERIAL DAMAGE — Long Haul, Taxicabs, Busses 

@ MALPRACTICE INSURANCE — Docfors, Dentists, etc. 

@ HAND DISABLEMENT COVERAGE — Musicians, Surgeons, etc. 

@ PRIMARY AND EXCESS PUBLIC LIABILITY AND PROPERTY DAMAGE — 
Hazardous or Unusual Risks 

@ EXCESS MOTOR TRUCK CARGO — (Primary where no filing required) 

@ AUTO RACES — Liability 

@ AUTO RACE DRIVERS — Personal Accident 

@ OPEN STOCK BURGLARY, ROBBERY, ETC. — (Unusual or hazardous risks) 

@ FIDELITY — Primary and Excess 

@ WORKMEN'S COMPENSATION—Excess Catastrophe or Excess Aggregate 

@ ERRORS AND OMISSIONS COVERAGE — Insurance Agents, Architects 
and Other Professions 

@ UNUSUAL INLAND MARINE COVERAGES 

@ REINSURANCES 


This is, of course, not a complete catalog of all the coverages we can afford 
through our facilities, but this will serve to give you some idea of the extent 
of our markets. 


This agency writes no direct business, accepting coverages only when placed 
f through licensed agents or brokers. 








We have the competent staff necessary to promptly assist you in writing 
these unusual insurances. 


MAC GIBENY-GRUPE, INC. 


INSURANCE 


Lloyds London Correspondents 
1441 WELTON STREET 
DENVER 
Telephone Acoma 3601 


——. 


SUITE 630 
INSURANCE EXCHANGE 


CHICAGO 
Telephone WAbash 2-9580 
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Big Contribution to Traffic Safety 


(CONTINUED FROM PAGE 2) 





Robert Maxwell, F. W. Offenhauser & 
Co., Texarkana, Ark.; and Louis E. 
Woodbury, Jr., Wilmington, N. C., ap- 
pointed. 

Mr. Neumann, past-president of the 
New York state association, has served 
a year as executive committeeman. He 
was chairman of the producers liaison 
committee with. the New York State 
Workmen’s Compensation Board and 
chairman pro tem of the policy forms 
subcommittee of the All-Industry Com- 
mittee on the New York state disability 
benefits law. 

Mr. Callister has been president of 
his state association as has Mr. Ross; 
Mr. Battles has taken an active part in 
state and National association affairs for 














INCORPORATED 
ee 


NEW YORK 





American Equitable Assurance Company 
of New York 


Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company 
of New York 


Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 


Corroon & Reynolds, [nc. 


MANAGER 


92 William Street, New York 38, N. Y. 


mn_Losses paid exceed Three Hundred Fifty Million Dollars 


years. Mr. Maxwell did an outstanding 
job with the study and report that led to 
the broader base and more continuous 
service of the executive committee mem- 
bership, and Mr. Woodbury has contrib- 
uted much to his association and has 
been chairman of the Southern Terri- 
torial Conference. 

In addition to recognition of the In- 
diana association by Assn. of Casualty 
& Surety Companies with an award for 
safety the Harrisburg, Grand Ledge, 
Mich., Richmond County (Staten Is- 
land), N. Y., and Dixon, IIl., associations 
won awards for safety effort. 

The banquet turned out to be as sat- 
isfactory as any in the N.A.LA. series. 
There was some apprehension that an 
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elaborate meal delivered to an auditori- 
um from the outside would not work, 
but the food was excellent and the serv- 
ice prompt. 

The entertainment was top grade, 
sponsored by Aetna Casualty, Agricul- 
tural, American Associated, American 
Surety, Buckeye Union, Chubb & Son, 
Commercial Union, Employers Liability, 
Fidelity & Deposit, Home, Maryland 
Casualty, National Union, Ohio Cas- 
ualty, Pearl, Royal-Liverpool, U. S. F. & 
G. and Zurich. 

Mr. Warfield acted as special install- 
ing officer and Superintendent Robinson 
of the Ohio department gave the new 
officers their oath of office. 


Kudos to Cleveland 


Among those at the head table were 
C. D. McVay, president of Ohio Farm- 
ers; Commissioner Martin of Louisiana, 
president of N.A.I.C.; and Frank E. 
O’Brien, vice-president of America Fore, 
and Charles F. Stewart, president, Hugh 
K. Dawson, immediate past-president 
and Joseph H. Bishop, Jr., executive 
secretary of the Cleveland Board. 

A lot of kudos goes to the Cleveland 
people for the smooth way the conven- 
tion unrolled, especially its social ele- 
ments, and it was their work, along 
with that of N.A.I.A. headquarters staff 
headed by John F. Neville, executive 
secretary and Donald W. Perin, his as- 
sistant, that overcame the dissipation 
effect of the convention being split 
among four hotels. Especial credit goes 
to the Cleveland contingent, headed by 
Messrs. Dawson and Stewart and Mrs. 
Lenore Schwartz, who did an effective 
job with the ladies entertainment. 


SAFETY SESSION 


The potential power of agents to 
strike at traffic accidents has never been 
realized, Dr. Herbert J. Stack, director 
of the center for safety education, New 
York University, said in introducing the 
panel on the adult driver during the 
accident prevention session. 

These are serious days for the auto- 
mobile insurance business. Agents are 
directly concerned. Everyone is search- 
ing for a solution of the serious prob- 
lem of rising traffic accidents and insur- 
ance loss costs. 

It is a complex problem and is going 








to require real, hard work by the com- 
panies, agents, safety councils and com. 
mittees, police, engineers, courts, teach- 
ers and dozens of other agencies. 

What can agents do to aid in reducing 
accidents? \Vhat can be done to im. 
prove the driver through education and 
training: 

Far more can be accomplished by 
agents and their associations without 





too great individual effort, that would | 


be good for their own business and 
would tend to reduce accidents, he as. 
serted. The 41% of high schools that 
provided driver instruction last year, to 
some 54%, of the eligible students, is a 
real achievement, and registrations haye 


doubled during the last five years. But | 
the following states show under 10% of : 


their schools: Arkansas, Kentucky, and 
Tennessee—while Alabama, Colorado, 
Florida, Louisiana, Montana, 
Carolina, and South 
tween 10 and 20%. Why is it that 
states like Massachusetts, Delaware, 
Arizona, New Jersey, Wisconsin, IIli- 
nois, and North Dakota can show be- 
tween 75 and 100% of schools offering 
courses while neighboring states are un- 
der 20? 


What Agents Can Do 


But there are some specific steps that 
agents and their associations can take, 
First of all, do high schools in the com- 
munity offer courses? If not, why not 
talk with the superintendent of schools 
or the principal? Many agents are 
members of local service clubs and meet 
these educators regularly; others are on 
school boards. In a friendly way they 
can discover the difficulty and often 
help solve it. 

A Teaneck, N. J. agent, Robert Mor- 
rill, was a member of the school board. 
The board had strongly opposed driver 
education when Mr. Morrill introduced 
the recommendation. Not dismayed, he 
prepared a long memorandum of the ad- 
vantages of such a program and resub- 
mitted it to the board, putting up a 
strong fight; and the plan was finally 
approved. Starting out with one car 
and one instructor Teaneck high school 
now has jumped to two, with both kept 
busy by the demands. What he accom- 
plished in Teaneck can be done in other 
communities. 

Some associations have furnished psy- 
chophysical testing apparatus; others 








William C. Brink, Ottumwa, Ia.; Robert A. Brown, Waterloo, Ia.; W. H. Redeker. 
Centralia, Ill.; Lyman Drake, Chicago, and Harry W. Poulson, Boise, at a session of 
National Board of State Directors during the Cleveland N.A.LA. meeting. 
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films and books, where courses already 
exist. Local and state associations can 
do more. This same Bergen county as- 
sociation helped start the first courses 
in driver education nearly 20 years ago. 
Each local and state association should 
at least have a safety chairman and a 
committee, to locate weak spots and try 
to correct them in specific ways. North 
Carolina and Oklahoma City agents 
actually financed the salary of a safety 
director in the schools for a year, while 
the Indiana association now has a full- 
time director of safety. 
Adult Driver Education 


Adult driver education is another 
project for agents and their associations. 
There are over 60 million drivers in the 
country—most of whom have had little 
or no training. The average mileage ex- 
posure is steadily increasing and along 
with it increased accidents and insurance 
costs. Drivers will profit from training. 

The center’s booklet “Driver Educa- 
tion for Adults,” has been given a fair- 
ly wide distribution, but again not in 
some states—generally the same states 
that are in the doldrums on high school 
driver education. 

Public adult driving courses are al- 
ready being given in 15 states—New 
York has over 100 such schools. More 
than 1,800 commercial driving schools 
also trained close to a million drivers 
latt year. Commercial motor-vehicle 
fleets have also set up training programs, 
as have transit companies Most states 
are also training school bus drivers. An- 
other type of training is the traffic-court 
school, designed for chronic violators 
and accident-repeaters. A combination 
of all of these kinds of training could 
readily reach several million drivers each 
year. 


Adult Refresher 


There is one type of school, called the 
adult refresher, which agents and their 
associations can set up in their com- 
munities. A large percentage of adult 
drivers have had little or no training. 
A short course of this type, properly ad- 
vertised, will attract enough drivers to 
make a satisfactory class. The adult re- 
fresher has been adopted by the N.A.I.A. 
as a project for the year, and copies of 
the course outlined can be secured from 





it. 

What is needed is for the agents and 
their associations actually to get some- 
thing under way. An association that 
introduces driver education into the lo- 
cal schools, puts on a refresher course, 
etc, is doing something of value, for 
training of this kind has permanent 
value; education is something that stays 
a long time. 

Deane W. Merrill of Newark described 
the test of the new 8-hour adult driver 


refresher course developed by the acci- 
dent prevention department of Assn. of 
Casaulty & Surety Companies and cen- 
ter for safety education for use by local 
boards. The test was carried out by the 
Essex county, N. J., association. 

Housing is of course one of the major 
problems, and here the group used Colo- 
nial Life’s home office cafeteria. The 
course itself has been carefully and effec- 
tively planned, Mr. Merrill said, as to 
housing, publicity and promotion, ma- 
terials, equipment, and instruction and 
supervision. There were 107 enroll- 
ments in the test, a high attendance of 
95 and a low of 60. 

The agents were delighted with the 
results and could repeat the course on 
the same basis and have to turn away 
applicants. In November the New Jer- 
sey agents will organize a course for 
the Bloomfield safety council. 


Bloecher Has Suggestions 
Carl H. Bloecher of Rutherford, N. J., 


described the high school driver course 
conducted in Bergen county. The mo- 
ior vehicle department cooperated to the 
extent of relieving pupils receiving a 
certificate for the course from taking 
the written examination for a driver’s 
license. Bergen county also gave an 
adult refresher. He suggested it could 
be restricted to three nights and still 
maintain its efficiency. Certain pitfalls 
lie in the way of those conducting it. 
Not enough agents attended all the lec- 
tures. Not all agents followed through 
on the sending of invitations to members 
of the public to enroll. Oddly enough, 
those agents that are having the most 
trouble placing casualty business do the 
least to help themselves. 

He suggested also working more 
closely with parents-teachers organiza- 
ions. 


Schwab Reports 


The Richmond county association’s 
safety clinic, conducted with the Staten 
Island Kiwanis Club, was outstandingly 
successful, Arthur L. Schwab reported. 
More than 1,200 people took free driver 
tests, copies of the state driver’s manual, 
Ford Motor Co.’s deft driving manual, 
the New York City traffic regulation 
booklet were distributed during the 
clinic, which was held at the Staten Is- 
land exposition of progress last May. 
Insurance Women’s Club of Staten Is- 
land helped. 

Success of the clinic spurred the asso- 
ciation to plan adult refresher courses 
for the future. The clinic equipment 
was purchased by an automobile dealer 
and set up permanently in his show 
room. 

A new approach to teen age driving 
was discussed by Frank P. Middleon of 
Phoenix, president Arizona association, 





Group of Cincin- 
natians with Com- 
missioner Robinson 
of the Ohio depart- 
ment at WN.AJ.A. 
convention in Cleve- 
land: A. Julian 
Lenke,. E. Stacey 
Downs, Mrs. Arthur 
M. O’Connell, Mr. 
Robinson, and Ray- 
mond F. Folz. 

















GULF INSURANCE COMPANY 
ATLANTIC INSURANCE COMPANY 


MOBILE 
PNT) <-) & 











1335 Biscayne Blvd. 


MIAMI 32, FLA. 
Phone 82-8228 


UNUSUAL PROBLEM? 
Kuer HITKE 6 


General INSURANCE Agents 


USUAL ANSWER 


OMPANY, INC. 


175 W. Jackson Boulevard 


CHICAGO 4, ILL. 
TELEPHONE WAbash 2-3622 


900 Peachtree Street, N.E. 
ATLANTA, GEORGIA 


Phone Elgin 448! 


Reisch Building 
SPRINGFIELD, ILL. 


Phone Springfield 8-4305 


1671 Wilshire Boulevard 
LOS ANGELES 17, CALIF. 


Phone Dunkirk 8-316! 








1926 


our 26th year 


1952 
































FeNATIONAL UNDERWRITER 




















@ Effective fire prevention work 
safeguards life and property. In 
helping the agent to help his clients 
avoid fire loss, the company serves 
the interests of both, and, in some 
measure, the broader public in- 
terest. 

The inspection and risk improve- 
ment program of Grain Dealers 
Mutual is comprehensive; it oper- 
ates straight through the year. To 
back up the regular schedule of in- 
spections of insured properties, 
and an advisory loss prevention 




































VENTION 


service, bi-monthly fire prevention 
bulletins are sent policyholders 
which include posters, leaflets, and 
reports of current fire losses. 
Putting helpful information into 
the hands of policyholders, advis- 
ing them on loss prevention meas- 
ures, tends to keep down loss—and 
to reduce insurance cost. Dollar 
savings, in excess of $17 million since 
organization, point to the effective 
work done through cooperation of 
policyholders, agents, and the com- 


pany. 
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A little more than one hundred 
‘years after the first settlement in 
Portland, mutual insurance, cur- 
rently celebrating its bicentennial, 
was organized in America. Homes 
and industries alike have benefitted 
by the quality low-cost protection 
it has afforded. Pawtucket Mutual 
Insurance Company is proud of its 
enviable century-old record of 
consistent dividends and substan- 
= tial savings. 








PORTLAND HEAD LIGHT, MAINE . . . Overlooking Casco Bay with its 
365 islands stands Portland Head Light, one of seven sentinels guard- 
ing this important Maine harbor. Its signals direct vessels carrying 
lumber, scrap iron, and canned vegetables to foreign countries in 
exchange for wood pulp, fuel oil, coal, and china clay. 


——— 26 MAPLE STREET 


—— = SS PAWTUCKET 
SS ee RHODE ISLAND 


Would you like a copy of Paw- 
tucket Mutual's 1953 scenic desk 
calendar? Write for it today. 
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at the accident prevention session. At 
Phoenix there has been in operation two 
years a juvenile traffic attitude school, 
conducted by Judge C. C. Bernstein, 
which attempts to correct the attitude of 
the juvenile traffic offender toward driv- 
ing and other drivers. 

The success of the school has been 
marked. It started July 1, 1950, and 
2,747 citations have been issued in the 
interval. Of this number, juvenile offi- 
cers referred 1,276 to the school, and 
only two had to be returned to the jus- 
tice court for prosecution as an adult. 
In the first six months of 1952, 2,000 
traffic accidents were reported—only 9% 
of which were in the 16-17 age group. 
In many of these cases the accident was 
not the teen age driver’s fault 


A Ten-Hour Course 


Reference to the school is for a seri- 
ous violation or in case the attitude of 
the juvenile offender is not proper. 
The school consists of a ten-hour course 
in traffic safety divided into five 2-hour 
sessions. In that period students are not 
allowed to drive except while in school 
supervised by an instructor. The school 
includes the test of the driver’s knowl- 
edge of the mechanical operation of a 
vehiele, psycho-physical testing for pel 
things as depth perception and visual 
acuity, lectures on necessity of good 
traffic regulations and enforcement, ex- 
planation and tests on reaction time and 
braking and stopping distance, and then 
the Siebrecht attitude scale and a second 
standard test in driver education. 

The philosophical item of the conven- 
tion program was contributed by Dr. 
Russell J. Humbert, president of De- 
Pauw university, who discussed the tight 
rope tread by most business and profes- 
sional people between the two chasms 
of confidence and complacency. 

Walter B. Cary of Detroit, chairman 
of the war damage insurance committee, 
reported the substantial nullity to which 
various proposal in this field have come. 
He suggested discharge of the commit- 
tee and that the subject be referred to 
the legislation committee of N.A.I.A. as 
the 83rd Congress gets to a discussion 
of it. 

The finance committee report by 
Harry T. Minister of Columbus, reveals 
that the association is living within its 
budget and has a nice reserve. 

The Syracuse china donated by 
celsior was won by H. F. Hines, 
lanta, southern manager of Crum & 
Forster. Myra Knight of Upper Mont- 
clair, N. J., drew the ticket. 

The next midyear of N.A.I.A. will be 
held at Hollywood Beach, Fla., April 29- 
May 2, in conjunction with the South- 
ern Territorial Conference annual; the 
1953 annual at Washington, D. C., Sept. 
28-Oct. 1, and the 1954 midyear at 
Seattle in connection with the Far West 
Conference annual. The 1954 annual 
is tentatively set for Chicago in the 
early fall. 


Cornbelt to Sell Stock 


of Springfield, Ill., will 
shares with a par value 
of $1. The selling price will be $2 with 
the extra dollar being contributed 
toward surplus. 

At the start and until the company 
is well under way, only fire and ex- 
tended coverage will be written on se- 
lected risks. Activities will be confined 
to Illinois at first. 


Ex- 
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Cornbelt Ins. 
sell 200,000 





Home Chicago Festivities 


Some 300 employes of Home at Chi- 
cago were guests of the company at a 
dance in appreciation of their coopera- 
tion in handling the huge reception re- 
cently in connection with the opening of 
Home’s new Chicago offices. Executive 
Vice-president Kenneth Black, who was 
in Cleveland for the N.A.I.A. conven- 
tion, went to Chicago for the occasion. 
Vice-president R. E. Minner at Chicago 
was head man at the dance. 





Walter Brooks, deputy New York 
superintendent, will be the speaker at 
the Oct. 1 meeting of Buffalo Assn. of 
Fire Underwriters. 
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Green Light to Air 
War Risk Program 


(CONTINUED FROM PAGE 2) 








to the budget bureau, the latter to pass 
upon it and recommend to the Presj- 
dent, who will submit a recommendation 
for whatever sum he may approve to 
Congress next January. It is believed 
this will be on the multi-million side, 
though no figures from official sources 
are available. 

Griswold Forbes of the defense air 
transport administration is reported in 
charge of details of setting up the new 
program. A member of the department's 
solicitor’s staff, he is legal advisor to 
DATA assigned to the program. 

Mr. Forbes said the program will 
include aviation hull, operators liability 
to passengers, property damage to ship- 
pers and air cargo. No figures on rates 
under the program have been decided 
upon. 

Forbes said that actually aviation war 
risk is not available at all now to U. §, 
international carriers, except that in one 
case it is available, subject to cancella- 
tion on 48 hours notice. 

It is expected in some quarters that 
DATA will take on the job of admin- 
istering the program. Ray W. Ireland 
is administrator of DATA. 


C.P.C.U. Announcement Out 


The 1952-1953 “Announcement” of 
American Institute for Property & Lia- 
bility Underwriters has just been dis- 
tributed. It contains the dates for the 
C.P.C.U. examinations in 1953, 1954 and 
1955, and there is a revision of the sug- 
gested reading list which includes some 
of the latest material. Examination sta- 
tistics for 1952 are also shown, revealing 
that in general there were fewer persons 
taking the examinations in 1952 than in 
1951, but more of them passed. 

In 1952 a total of 2,253 separate exam- 
inations were taken by 1,498 persons, 
with 1,354 papers receiving passing 
grades and 899 below passing. As a re- 
sult of examinations this year, 187 addi- 
tional persons were awarded the 
C.P.C.U. designation, increasing the to- 
tal to 878. There were nine persons who 
passed all examinations but still must 
fulfill the experience requirement. 








Lumbermen’s Mutual Casualty is pur- 
chasing the Beechwood hotel at Summit, 
N. J. to house, it is understood, the 
clerical facilities of the firm. 
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Frank Kent of Babaco looking over the 
Babaco display at N.A.1.A.’s Cleveland 
convention. 


MANAGEMENT 
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O'TOOLE ASSOCIATES 


Management Consultants 
To Insurance Companies 
Established 1945 
P. O. Box 101 Queens Village, N. Y. 
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Large. Small Seamer 
Sessions Ring Bell 
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Pritchard said that there are several 
other insurance offices in this cross-re- 
ferral plan, but it is not confined to 
insurance Offices. 

He said his office tries to back up 
every employe with one or two others 
who are trained to do the work, thus 
minimizing the problem of illnesses, va- 
cations and resignations. This takes time 
and patience and does involve shifting 
the duties of employes occasionally, but 
Mr. Pritchard said he and his associates 
are convinced it is worth it. He also 
said a new employe must not be taught 
a few things quickly and then forgotten 
—that the training process must be a 
constant one and the principals of the 
frm must be willing to devote consider- 
able time to it. 


Mechanical Aids 


To speed up office procedures, Mr. 
Pritchard recommended setting up stand- 
ard form letters for various purposes in 
pads, consolidating forms and using 
pads of all types of forms as much as 
possible. He recommended development 
of a general application form which can 
be used for any coverage and sending 
out statements in envelope form, so that 
the account can be easily identified when 
a check is received. 

Mr. Harman stressed the use of me- 
chanical aids. He said that a good rule 
to follow is that whenever an office 
thinks it needs another employe, it 
should first see if one or more mechan- 
ical aids cannot make this unnecessary— 
if a bookkeeping machine cannot sub- 
stitute for another bookkeeper, modern 
dictating equipment for another stenog- 
rapher, etc. Among other aids, he sug- 
gested consideration of microfilming old 
records, to reduce the number of file 
cabinets needed, addressograph systems, 
mechanical bookkeeping, duplicators, and 
the like. 

On the other hand, Mr. Harman took 
a dim view of standardization. He said 
when he left Seattle he bought accident 
insurance by dropping a coin in a slot at 
the airport and, as an insureance agent, 
he does not like this. He said he is 
afraid any tendency to treat small lines, 
particularly personal lines, as a _ bulk 
proposition, to be handled mechanically 
and with as little personal attention as 
possible, will tend toward eliminating the 
small agent, to whom these accounts are 
his livelihood. He reminded his audi- 
ence that, by N.A.I.A. figures, there is 
a maximum of 1,400 large agents, mean- 
ing that the National association repre- 
sents at least 28,600 small agents. He 
also denied that complete standardiza- 
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Kent Parker, assistant manager of West- 
ern Actuarial Bureau, Chicago, and Wal- 
ter Dithmer, assistant manager of W.U.A.. 
are displaying a Mr. Policyman necktie in 


honor of the W.U.A. movie of that title 
at the White Sulphur Springs convention. 
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tion would be in the public interest. 
Direct writers nearly always advertise 
that they sell “standard” automobile and 
other insurance at a price below that 
coverage involving the service of agents. 
He also said that no product or service 
is ever standardized at the highest level 
available. Emphasizing that “standard- 
ization means stagnation”, Mr. Harman 
said that a mediocre level is necessarily 
the one selected for standardization and 
that any such movement in insurance will 
help those now getting by at low levels, 
but will handcuff progressive agents and 


companies. 
In the discussion, Mr. Harman also 
attacked employment policies which 


seek to standardize jobs and put a ceil- 
ing on pay for a certain job. Asked 
from the floor what to do about tardi- 
ness, absenteeism, loafing and other 
faults of employes, Mr. Harman said 
that in his opinion standardization of 
jobs and pay promotes much of this 
trouble. He said that if the right sort 
of employe is hired in the first place and 
he or she is made to understand that 
the more work accomplished and the 
fewer employes needed, the more he or 
she will be paid, results will take care of 
themselves. Of course, the management 
of the agency must cooperate and make 
good on these promises, but if there is 
sincerity on both side, the problem can 
be beaten. 


National Board Has Radio 
Announcements for Agents 


A series of 14 radio spot and chain- 
break announcements has been put out 
by National Board to help agents im- 
plement the national advertising pro- 
gram of the stock fire insurance. 

The announcements are designed to 
emphasize the vital role which insurance 
plays in helping the individual, the com- 
munity and the nation. They warn the 
public of the dangers of underinsurance 
and point up the importance of the local 
agent. 

The announcements have been pre- 
pared so that the name and address of 
the sponsoring local agent may be in- 
serted. They vary from 20 to 50 seconds 
in length and are useful both between 
radio programs or on agent-sponsored 
broadcasts. 

Copies of the announcements may be 
had free of charge on request to Na- 
tional Board of Fire Underwriters, 85 
John street, New York 38 


Rockwood Has K. C. Affiliate 


The Rockwood Co. of Chicago has 
formed Rockwood Co. of Missouri at 
Kansas City. The new affiliate has been 
established to service large accounts in 
the state. 

Officers are Lawrence R. Fisher, pres- 
ident, and N. J. Westerhold, Jr., vice- 
president and treasurer. Mr. Fisher 
will remain in Chicago. Before joining 
the Rockwood Co., he was manager for 
Travelers Fire at Kansas City. 

Although Rockwood Co. of Missouri 
will not engage in direct production, it 
will offer engineering and service facili- 
ties for Missouri business controlled at 
Chicago by brokers and agencies. 


Kujawa Assistant Secretary 


Henry Kujawa has been elected as- 
sistant secretary of American Farmers 
Mutual of the Kemper group, and has 
become general underwriting manager. 
For the past 10 months he has been in 
charge of agency experience review 
work. He has been with the Kemper 
group 17 years. J. T. Jennings continues 
in charge of the automobile underwriting 
department and W. B. Little in charge 
of miscellaneous casualty underwriting. 


Catastrophe Talks in N. J. 


William Murphy, assistant manager 
of General Adjustment Bureau at New 
York, will talk Oct. 14-15 to New Jer- 
sey agents on catastrophe loss adjust- 
ment procedure. On Oct. 14 he will 
speak at Camden at a luncheon, and 
the following day he will speak at a 
luncheon at Atlantic City. 








BOEING STRATOFREICHTED 


HEN air cargo moves at three miles a minute—and every 
minute means money—then air cargo insurance service must 
move at the speed of flight, too. 


But, as in aviation itself,—speed and precision in insurance service 
require years and years of practical experience and a world of 
knowledge. And a mind open to change! 


That is why our policies, which protect shipments everywhere, are 
not only firmly based on sound insurance principles;—but are 
kept in step with rapidly changing air transportetion developments 
at all times. , 


Let us aid you in maintaining proper air carge coverage for your 
clients. 
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CASUALTY, ALL LINES AUTOMOBILE 


BEN |. HAYMAN 
INSURANCE ADJUSTER 
1150 WILSHIRE BOULEVARD 
LOS ANGELES 17, CALIFORNIA 
Telephone: MAdison 9-3027 
30 YEARS OF SATISFYING SERVICE 














Phone HArrison 7-3238 


THOMAS T. NORTH, INC. 
ADJUSTMENT COMPANY 
Adjusters All Lines 
175 W. Jackson Blvd., Chicage 4 


NEBRASKA 














COLORADO 


CHERRY ADJUSTMENT CO. 


Geo. T. Cherry, Mgr. 
308 BRANDEIS THEATRE BUILDING 
OMAHA 2, NEBRASKA 


Fire—Casualty—Marine—Auto—Aviation 
DAY AND NIGHT PHONE JACKSON 0226 











KEMPNER CLAIMS SERVICE 


— ROCKY MOUNTAIN STATES — 
INSURANCE ADJUSTERS 
—— ALL LINES —— 


1068 Gas & Electric Bidg., Denver, Colorado 
Telephone Tabor 5736 


TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 


All Lines 
Chisage Bostos New York 
Los Angeles Detroit 





NEVADA 











INDIANA 














DIST. of COLUMBIA 





DICKSON ADJUSTING CO., Inc. 
1627 K St., N.W. 
REpublic 6389 


Washington, D. C. 
BRANCHES 


DUNCAN & SWAIN 


Third and Main Bidg, Evansville 8, Indiana 
General Insurance Adjusters Operatiag te 


Southern Indiana 
Southern Ilinois 
Western Kentucky 
Northwestern Tennessee 
Southeastern Missouri 

~ Bramen office: 4282 Broadway, Paducah, Ky. 





R. L. GRESHAM & CO. 


General Insurance Adjusters 
Phones 4733—6164 


41¢@ E. Carson Avenue 
LAS VEGAS, NEVADA 
Servicing Southees Nevada—South- 


western Kingman 
and Needles, California. 
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Annapolis, Md. hone 2648 
Baltimore, Md. Phone Plaza 6940 
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INSURANCE CLAIM SERVICE 
Chanticleer Building, 24 North 6th Street 
Terre Haute, Indiana 
Phone Crawford 8288 
22 years experience, operating in eastera 
Illinois and western Indiana 
Legal personnel, all types of claims and losses. 


O. R. BALL, INC. 


Fire — Inland Marine — 
Allied Lines 
1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperior 1-7858 

















MIAMI 
RAYMOND N. POSTON, INC. 
Adjusters all lines 
159 S. W. 8th Street, Telephone 9-6449 


FT. LAUDERDALE—i24 8S. E. 2nd arort, 
oan BEACH—5/8 Lake Avenue, Lake W 
KEY WEST—Rofer te Miami Office 
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LEHNHARD-BURGESS 


CORPORATION 
MIAMI 


Adjusters for all lines 
Phore 9-4708 2828 Biscayne Bivd. 





MIDWEST MOTOR AGENCY 
Automobile physical damage 
and P.D. claims. 
Handled by experts in material 
damage claims. Our adjusters for- 
merly associated with National Fi- 
nance Company Insurance affiliates 
Servicing the Tri-State Area 


Southern Wisconsin 
Western Illinois — lowa 


James R. "Jim" Green, Manager 
1157 Central Avenue 
Dubuque, lowa 
Phone 3-3531 


D. J. SCOTT & SON 


302 Home Savings & Loan Bldg. 
Youngstown 3, Ohio 
Phones 7-4384 & 7-4366 
Night 2-6434 & 8-0671 


FIRE & ALLIED LINES 
30 Years Experience 24 Hour Service 











THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


416 Citizens Bldg., Cleveland 14, Ohie 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 








OKLAHOMA 











POMEROY & HARRISON 
205 Exchange Building 
JACKSONVILLE 2, FLORIDA 


MARYLAND 











Office Phone Night ones 
3-909! 9-4606; 98-4694 
ALL LINES COMPANIES ONLY 





ILLINOIS 





Adjusters All Lines 


E. S. GARD & CO. 


Chicagoland Claims—Since 1920 
173 W. Jackson Blvd. WAbash 2-8880-1 








y Phone HArrison 7-9381 
Night Phone SHeldrake 3-5319 


JAMES J. HERMANN co. 
175 W. Jackson Bivd. 
Chicago 4, Illinois 
UTOMOB 


» Ill.—222 No. Genesee 
Bldg., Majestic 3-0936 
Servicing Northern Illinois and 
Indiana — Southern Wisconsin — 
Southwestern Michigan 





DICKSON ADJUSTING CO. 


ANNAPOLIS BRANCH 
42 State Circle 
Phone 2649 


BALTIMORE BRANCH 
225 €. Redwood St. 


Phone Plaza 6940 
(Night—Saratoga 1075) 


HOME OFFICE 
Washington, D. C. 
Phone REpublic 6389 


C. R. WACKENHUTH AND SON 
C. R. WACKENHUTH ~—R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


5887 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5468 > Rabe 











Woodard Claims Service 
Adjusters — All Lines 
Home Office: Oklahoma City 
1620 N. Broadway — Tel. 3-0427 
Branch Offices: 

Ardmore — Clinton — Lawton 
Muskogee — Tulsa 











MICHIGAN 


TENNESSEE 








Robert M. HIM, Pres. E. B. Bystrom, Vice-Pres. 


The Robert M. Hill Co., Inc. 


INSURANCE ADJUSTERS 
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1386 Penobscot Bldg., Detroit 26, Michigan 
Woodward 5-0050 





Middle Tennessee Adjustment Co. 
Jeo P. Moss, E. H. Reeves and Associates 


ALL LINES 
eee 7; gee — NASHVILLE 
00-MILE RADIUS 
Legal oan Qo Trained 


208-213 Melrose Bldg. Phone 8-3332 
NASHVILLE 

















LYNCH ADJUSTMENT CO. 


Home Office— 
Springfield, Illinois 
Illinois Branch Offices 
Alton — Decatur — East St. Louis 
Peoria 











Adjusters All Lines Phone 21686-7 
MICHIGAN ADJUSTMENT BUREAU, INC 
Gordon L. Ingebritson, Pres. & Geni: Mgr. 
208 North Capitol Ave. 
Lansing 7 


Branches: 
Battle Creek, Benton Harbor, 
Detroit, Flint, Grand Rapids, 
onroe, Saginaw, 
Traverse City 


VIRGINIA 











DICKSON ADJUSTING CO., Inc. 


Farmers & M: 
National Bank Bidg. 
Winchester, Va. 
ow Phone—Winchester 4119 
Night — Winchester 779} 
HOME OFFICE 
. CG. Republic 
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MARINE NEWS 


Form Cargo Bureau 
to Get Up Cargo 
Handling Safety Rules 


National Cargo Bureau has been 
formed in New York to develop regu. 
lations on safe storing of dangerous 
cargoes, in injunction with the coast 
guard. The bureau will make available 
cargo loading and inspection services 
in all American ports. 

The bureau will shortly absorb the 
cargo loading inspection services here- 
tofore provided by Board of Under- 
writers (marine) of New York and the 
Board of Marine Underwriters of San 
Francisco. 

Bureau members are 
cluding ship operators, representatives 
of the anal Guard and maritime ad- 
ministration, and marine insurers. 

The bureau grows out of the Inter- 
national Convention for Safety of Life 
at Sea which was adopted in 1948 and 
becomes effective Nov. 19, 1952. 


L. B. Pate Is President 


Officers include Louis B. Pate, vice- 
president of Seas Shipping Co., presi- 
dent; Owen E. Barker, executive vice- 
president of Appleton & Cox, first vice- 
president; Carl E. MacDowell, execu- 
tive vice-president of Board of Under- 
writers of New York, executive vice- 
president and Joseph A. Cerina, secre- 
tary of that board, secretary. 

Ocean marine insurance men on the 
board of the bureau are Mr. Barker, 
W. A. Bonner, Chubb & Son; L. J. 
Haefner of Fireman’s Fund; Harold 
Jackson, William H. McGee & Co. 
W. I. Plitt, Atlantic Mutual; O. C. 
Torrey, Marine Office of America; T. 
M. Torrey, North America; Frank B. 
Zeller, Royal-Liverpool. 

Captain Harry J. Parker, chief sur- 
veyor of the board of underwriters, 
will become chief surveyor of the bu- 
reau, which will have national head- 
quarters at 90 John street in New York 
and Pacific Coast district headquarters 
in San Francisco. 


Hahn Joins North British 


Robert W. Hahn has become asso- 
ciated with M. M. Pease, U. S. marine 
manager of the North British group. 
Mr. Hahn, following his graduation from 
Dartmouth, went with Talbot, Bird & 
Co. After navy service he returned to 
Talbott, Bird, where he has since been 
with the cargo underwriting department. 


Holden to Talk at L. A. 





individuals, in- 





Capt. Edward C. Holden, Jr., vice- 
president of United States P. & I. 
Agency of New York, will discuss 


safety in relation to cargo gear and § 


equipment at the maritime safety panel 
of the American Merchant Marine con- 
ference in Los Angeles, Oct. 8. 


Tenn., Ark. Rates Uened 


A revision of BI liability rates for a 
large number of important O L & T 
classifications effective Sept. 29 in Ten- 
nessee and Arkansas is announced by 
National Bureau of Casualty Under- 
writers. The rates for all classifications 











affected by the revision are increased on F 


an average of 28.2% in Tennessee and 
21.8% in Arkansas, 


Syd T. Archer has 
Mountain Adjustment Co. of Denver as 
adjuster. He was formerly with Insur- 
ance Claims Service at El Paso, Tex, 
and before that with Flahide Claims 
Service of Austin, Tex. 
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CHICAGO 


CHICAGO BOARD COURSES SET 

Three study courses of the Chicago 
Board, dealing with fire, inland marine, 
and casualty coverages, will begin Oct. 
14, 15 and 16, respectively, it is an- 
nounced by W. W. Hamilton, manager. 
These courses have gained wide repu- 
tation for excellence over the years, 
evidenced by the consistently large at- 
tendance. 

The courses will be held at 11 a.m. 
to noon, the three middle days of the 
week through May, 1953. They will be 
held in the board auditorium. 

The course lectures and other mate- 
rials are put into written form and 
pres sented to the student for subsequent 
reference. Open to everyone, there is 
no charge for the study courses to 
board members. Others pay $10 per 
course. Instructors are recruited among 
leaders of the business and they possess 
national reputations in their particular 
fields. 

Registration can be completed at the 
board office in the Insurance Exchange 
bailding. 








—_NEW YORK — 


AUTO TALK 

William F. Nolan, assistant manager 
of the automobile department of Na- 
tional Bureau of Casualty Underwriters, 
will discuss the preferred risk rating 
plan, in effect in New York, at the 
Brooklyn Brokers Assn. meeting Thurs- 
day. 














FINANCING SESSION 
At its September meeting Agency Ac- 


countants Assn., New York City, dis- 
cussed premium financing. About 60 
attended. 


The meeting was opened by John J. 
Toner of Hall & Henshaw, president. 


Louis Hamel of U. S. Aviation Under- 
writers, vice-president, introduced the 
panel guests, T. F. Glavey, Chase Na- 


tional Bank; G. L. 
Bancredit Corp.; J. F. 


Kirkpatrick, First 
Loughran, Cor- 
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Braerton, Simonton, Brown. 
Inc. 


527 Gas & Electric Building 
Denver 
Phone Acoma 4851 





Ritter General Agency 


FIRE—SURETY—CASUALTY 
955-62 Gas & Electric Building 
Phone Acoma 2811 


Denver 2, Colorado 
Colorado—W yoming—New Mexico—Utah 





KENTUCKY 





Bradshaw & Weil General 
Agency Co., Inc. 


Starks Building 
Louisville 2, Kentucky 
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roon & Reynolds, and I. P. McDowell, 
Great American group. 

Marvin Slater, chairman of the pro- 
gram committee, conducted the ques- 
tion-answer period. Considerable inter- 
est centered upon the different methods 
employed by the various companies, 
especially as to the effective date of can- 
cellation and whether or not, under the 
finance contract, an actual cancellation 
notice to insured and/or mortgagee is re- 
quired. The next meeting of the asso- 
ciation is Oct. 8. 





N. Y. BROKERS AGAIN WARNED 


Superintendent Bohlinger of New 
York has reiterated a warning to bro- 
kers who fail to file their license re- 
newal application by the Oct. 31 dead- 
line. He declared that the department 
will discipline brokers who do not sub- 
wat their applications within the time 
limit. An investigation earlier this year 
revealed that more than 45% of the !ate 
filers continued to act as brokers with- 
out a license, in violation of the law. 
\pproximately 95% of the tardy brokers 
had no valid reason for filing their ap- 
plication after the Oct. 31 deadline. 





TANENBAUM CHANGE 
George 
secretary 
contracts, 
appointed 


Hoffman has been appointed 
of Tanenbaum Co., sprinkler 
and Carl Hoffman has been 

secretary of Tanenbaum- 
Harber Co. They succeed the late Curt 
F. J. Hengsbach, who died last spring, 
secretary and a director of both com- 
panies. Tanenbaum-Harber is a general 
insurance brokerage firm and_ the 
Tanenbaum Co. is a fire insurance and 
automatic sprinkler installing company. 





BIG PIER FIRE 

Fire destroyed the superstructure of 
New York Dock Co.’s pier in Brook- 
lyn just below the Brooklyn Heights 
section, causing an estimated loss of 
more than $300,000. The coverage is a 
part of the blanket insurance carried 
on New York Dock Co.’s properties. 
The underpinning probably has been 
damaged. The pier structure is an old 
one. 





Outside Mutuals wali Mich. 
Non-Assessable Policy Law 


LANSING, MICH. — Commissioner 
Navarre has been advised by the attor- 
ney general that he has the right to 
require that non-Michigan mutuals li- 
censed in this state comply with Michi- 
gan’s statutory requirements regarding 
issuance of non-assessable policies, 

The opinion, written by Maurice M. 
Moule, assistant attorney general, holds 
that the commissioner may decline to 
relicense mutuals issuing non-assessable 
policies elsewhere but operating in this 
state on an assessable basis because of 
failure to set up surplus required by the 
Michigan law. Mr. Moule gave the in- 
formal opinion that Commissioner Na- 
varre might validly revoke an existing 
license on the basis of the same prin- 
ciple. 

The Michigan department lately has 
learned that at least one mutual has 
been writing a non-assessable contract 
in the state where it is domiciled and 
elsewhere but has been issuing an as- 
sessable policy in Michigan. Michigan 
policyholders thus might be required to 
meet indebtedness in other states in 
event the carrier became unable to dis- 
charge its obligations. 

This state’ s minimum requirement for 
issuance of a non-assessable policy is a 
$200,000 surplus, the equivalent of the 
$200,000 paid-in capital required of a 
stock company. 


N. Y. Commingling Fines 

Superintendent Bohlinger of New 
York has fined the Donald G. Clark 
agency and the Boller-Clark agency, 
of Rochester, $100 each, and Albert J. 
Sharron, Jr., operating as Sharron & 
Hart, Plattsburgh, $200 for violating 
sections of the insurance law which re- 
quire insurance producers to keep their 
clients’ premiums separate from their 
other funds. 
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Signing up with just ONE 
new company can be the 
most important—the most 
profitable—move your agen- 
cy ever made. 


But be sure it’s the right 
company. 


And when you sign with a 
National of Hartford Group 
Company, you are making a 
No. 1 choice . . . that brings 
these essential dividends— 








@ multiple line underwrit- 
ing facilities that spell 
economy of operation. 


MOVE..! 


that can 


superlative service un- 
surpassed on under- 
writing, policy issuance, 
and claims handling 
that promotes maxi- 
mum agency efficiency. 


be your 


cooperation by provid- 
ing practical and effec- 
tive sales help and pro- 
motional materials for 
building your Agency’s 
prestige and profits. 


best move 





NATIONAL OF HARTFORD GROUP 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 
MECHANICS AND TRADERS INSURANCE COMPANY 
FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
TRANSCONTINENTAL INSURANCE COMPANY 
UNITED NATIONAL INDEMNITY COMPANY 





Western Department, Chicago 
Pacific Department, San Francisco 
Canadian Department, Montreal 
Metropolitan Department, New York 


Executive and Administrative Offices: Hartford 15, Connecticut 














AN INVITATION 
TO 
PROGRESSIVE AGENTS 


WRITE FOR 
FULL INFORMATION ON OUR 
MULTIPLE LINE WRITINGS 


R. N. HIATT, AGENCY SUPERVISOR 


Licensed 
in all 
states 
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Warns on Underwriting Limits 


(CONTINUED FROM PAGE 13) 





tions to tap a better market and sell 
larger indemnities. There is the tempta- 
tion to accommodate these men, and it 
may be necessary to make some excep- 
tions in order to retain them, since it 
is dangerous to have the agent shopping 
around to get excess coverage which he 
controls. The reinsurance market might 
be useful in these cases, at least until 
it can be demonstrated that larger 
amounts can be written in some volume 
and with satisfactory results. 

Mr. Wickman warned, in reference to 
reinsurance, that the amount the original 
insurer retains may be placed in greater 
jeopardy when other coverage with ex- 
cessive indemnity is added. Nonethe- 


less, reinsurers can be helpful in assist- 
ing a company that plans to raise its 
limits, because they are experienced in 
handling larger amounts and do not 
want poor risks any more than the 
original writer. 

Wealthy Applicant 


Special consideration is often asked 
for the applicant who, from the agent’s 
point of view, and that of the applicant 
as well, appears to be entitled to a much 
larger indemnity than the company’s 
limits. A man may earn $24,000 a year, 
or $2,000 a month. The company has 
a limit of $300 a month and is willing 
to participate in coverage only when the 
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DIRECTOR OF AGENCIES 


For small, but growing casualty company, loca- 
tion New England. Want man experienced in 
appointment of agencies and relationships with 
them; appointment, training, supervision of 
special agents. Unusual opportunity for indi- 
vidual who can show results. Please write in 
confidence, giving complete details of your 
education and experience to Box N-37, The Na- 
tional Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 








RESERVES ASSESSOR 


Opportunity for junior executive-level position 
for man with actual field experience as ad- 
juster of compensation claims and home office 
experience as examiner or reviewer. Should 
have strong academic background in mathe- 
matics, statistics, or business administration; 
administrative talents. Individual selected will 
be trained to head up unit. Salary commen- 
surate with experience. All negotiations. confi- 
dential. Write Box N-38, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 


WANTED 


Old established local agency needs physi- 
cal damage carrier due to increased vol- 
ume. We have no finance connections 


whatever. P. O. Box 433, Dayton, Ohio. 








OHIO FIELD MAN 


Due to the company's retirement plan we need 
an additional experienced field man for Ohio. 
Inquiries confidential of course. Contact Alfred 
S. Snow, State Agent, Camden Fire Insurance 
Association, 66 East Broad Street, Columbus, 
Ohio. 








AVAILABLE 


Casualty and Surety Executive desires to relo- 
cate in East. Presently in charge Casualty and 
Surety Division. Pacific Department Major 
Group-—-22 years experience all phases Com- 
pany operation both direct and reinsurance. 
Aggressive—Age 44—Address N-45, The National 
age 175 W. Jackson Blvd., Chicago 
4, Illinois. 








WANTED 
GENERAL AGENCY COMPANY 


A managing general egency for the State of 
Nebraska is desirous of securing additional 
Company facilities for Casualty Lines (Multiple 
Lines) for the State of Nebraska. Address N-34, 
The National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 


EXECUTIVE AVAILABLE 


Broad multiple line experience with agency, 
company and rating bureau; 37 years old. Ex- 
cellent references. Suitable for agency or com- 
pany-branch management position. Investment 
available. Address N-46, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 








AVAILABLE 
ACCOUNTS EXECUTIVE — 
AGENCY MANAGER 


Eight years agency experience handling com- 
mercial and personal accounts — all lines. 
C.P.C.U. and college graduate. Will relocate. 
Excellent reference. Address N-41, The National 
Underwriter, 175 W. Jackson Bivd., Chicago 
4, Iinois. 


AGENCY WANTED 


Man with over 20 years diversified responsible 
experience wants to buy half or greater interest 
in agency producing minimum net annual in- 
come $7,500. Location anywhere except New 
England. Replies treated confidentially. Address 
N-47, The National Underwriter, 175 W. Jackson 
Bilvd., Chicago 4, Illinois. 











WANTED 


Special agent for south and west sides of 
Chicago. One with following now active in the 
territory preferred. Excellent opportunity. Also 
loss clerk, fire and auto. Address N-42, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 








FIRE AND CASUALTY 
FIELD MAN — WISCONSIN 
Excellent opportunity with large group of com- 
panies. Well established agency representation. 
Experience necessary. Salary attractive to right 
man. Address N-48, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinois. 








WANTED: 
FIRE UNDERWRITER 


Experienced with supervisory ability to take full 
charge of fire underwriting division in home 
office of progressive Southern multiple-lines in- 
surance company. Excellent future. Salary open. 
Address N-43, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 





WANTED 
Man qualified to direct multiple line agency 
force in 3 states—Indiana, Kentucky — Illinois. 


Indiana experience preferred. Give background 
and references. Address N-49, The National 
Underwriter, 175 W. Jackson Blvd., Chicago 
4, Illinois. 








WANT TO SELL 


My interest representing control of Mutual 
Fire Company located in middle west with 
$170,000 premiums in force. Address N-44, 
The National Underwriter, 175 W. Jackson 
Bivd., Chicago 4, Illinois. 











WANTED 
STATE AGENT — WISCONSIN 


Western Department of prominent fire insur- 
ance company with established agency plant, 
wants man with experience. This is an excellent 
opportunity with salary open. Your reply will 
be confidential. Address N-51, The National 
a 175 W. Jackson Blvd., Chicago 
, Hlinois. 











total amount in force is less than $750. 
Mr. Wickman said it is important to 
find out if the income is all earned and 
not partly derived from investments or 
other sources that would continue re- 
gardless of the prospect’s activity. For 
instance, if dividends or interest amount 
to a quarter of his income, only $1,500 
a month would be affected by his dis- 
ability. This is not an uncommon situa- 


tion and must be watched when a 
higher income case is presented. The 
$750 limit represents 50% of the in- 
sured’s earned income after his divi- 
dends are subtracted, and even that 
seems insufficient to the prospect. Mr. 


Wickman pointed out that the insured 
actually does not enjoy all of his in- 
come, since he pays a sizable tax on it, 
and in this case probably his spendable 
income is less than $1,200 a month. If 
his earned income is cut off he will re- 
ceive about $400 a month net on his in- 
vestment income and $750 tax free from 
his insurance, making a total of $1,150, 
or just about the same as when he was 
on the job. When state income tax, so- 
cial security and other taxes are in- 
cluded, the chances are he would be 
better off financially during his disability 
than when working. 

Under the present income tax scale 
the underwriter cannot afford to over- 
look the shrinkage in income as a re- 
sult of taxes when granting A. & H. 
coverage. 


Graded Scale Suggested 


For years the business has considered 
75% to 80% of income as a safe limit. 
Mr. Wickham said he can go along with 
that rule in the lower incomes up to 
$2,500 or $3,000 a year, but beyond that 
income tax deductions reduce the net 
income to the point where 75% of the 
gross would be offering more cash in- 
demnity than the insured could collect 
in salary. He suggested a sort of slid- 
ing scale which would reduce the per- 
centage of indemnity permitted as the in- 
come increases. A rule which seems to 
work out satisfactorily and is easy to 


remember, permits instant calculation, 
is the “50-50” limit — 50% of monthly 
income plus $50. Thus an income of 


$200 would be subject to a limit of $150 
or 75%. At $400 it is $250, 664%4%; 
$600 would be $350 or 57%, and $1,000 
would have a limit of $550 or 55%. Con- 
sidering the take-home pay feature on 
the $1,000 salary, the insured would ac- 
tually be getting coverage for about 
72% of his real income. 

The main object is to supply the pros- 
pect with the amount he needs, and 
possibly not what he wants. Mr. Wick- 
man commented that the companies will 
On accasion have to assume the role of 
“Mother Knows Best,” but they cannot 
permit amounts of coverage that might 
have a tendency to encourage malinger- 
ing or fraudulent claims. 

Remarking on the tabulation of replies 
from questionnaires sent to the confer- 
ence companies on their maximum 
monthly indemnity on A. & H. for re- 
tained business, he noted that of 90 re- 
plies, 23 had $200 as a maximum, 27 
had $300, and 22 had $400. The rest 
Were spread in amounts from $50 to 
$600. 


International Insurance 
and Reinsurance Reviewed 


John F. Johnston, president of Oake- 
ley, Vaughan & Johnston, New York, 
outlined problems of international in- 
surance and reinsurance in a talk before 
the September luncheon meeting of the 
insurance committee of the Young Men’s 
Board of Trade. The board has several 
hundred young men of New York as 
members. The insurance committee it- 
self has 70 members. Edward Rock, 
with Adams & Porter at 15 William 
street, is chairman and L. R. Beety of 
Lethbridge-Owens & Phillips, Inc., is 
secretary. Robert Mehorter, McDaniel 
& Co., Inc., is chairman of the public 
relations committee. This organization 
is giving aid particularly to promotion 
of traffic safety, to pushing for compul- 
sory inspection of automobiles in New 
York state and to numerous civic enter- 
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prises. The next meeting is scheduled 
Oct. 9. 

Mr. Johnston described the opera- 
tions of the reinsurance broker. He 
said currency control authorities now 
undertake to supply dollars to carriers 
where there is a shortage of them, when- 
ever dollar losses exceed the carrier's 
dollar reserves from premium collec- 
tions and security investments. While 
this has been an important factor in 
easing reinsurance operations, the over- 
all picture is very tight because the 
American reinsurance market cannot 
take its place in the international mar- 
ket with full force as long as inflation 
and excessive losses from liability lines 
are causing underwriting losses. Thus 
10 years ago at least 70% of liability 
losses were taken up by the primary 
coverages while today the excess car- 
riers often contribute as much to the 
loss as the primary carrier. 


Auto Problems Told 


In automobile insurance, difficulties 
have been greatly aggravated by failure 
of the rating formula to provide pre- 
miums corresponding to the rocketing 
loss ratio and by the failure of claim re- 
serves set up in 1948 to meet the settle- 
ments being negotiated on those claims 
in 1952 under inflationary pressures. He 
said that reinsurers conclude that the 
major part of liability losses come as 
long as five years after the accident oc- 
curred. That is a heavy deterrent to 
reinsurance acceptance in the automo- 
bile field. 

In his talk, Mr. Johnston was assisted 
by W. D. Elliott, former deputy under- 
writer of London Lloyds, now with 
Oakeley, Vaughan & Johnston, super- 
vising binding operations in their Bal- 
timore office. 


—— 


How Long to Make 


An Underwriter? 


From Edward C. Bardwell, 5670 Clem- 
son Street, Los Angeles. 

The humorous opening the “Under- 
writer’s Place and Future in the Fire 
3usiness” in your Sept. 4 edition fol- 
lowed up with the serious presentation 
of the subject certainly is timely. 

The entire insurance business seems 
to have drifted toward cutting down 
on expenses to the extent of hiring 
down to a price instead of up to a stand- 
ard. Along with this seems to be the 
attitude that efficiency requires loading 
what skilled technicians there are with 
.so much detail as to nullify the effec- 
tiveness of the very skill for which they 
are employed. 

It seems that it should be only ele- 
mental to agree with your premise that 
individual company underwriting “is the 
key to profits in fire insurance.” Also, 
as you claim, real underwriting requires 
a lot more than just an abstract knowl- 
edge of some rules, regulations and 
forms. 


15 Years to Make Underwriter 


The conception in 1929 that it took 
15 years to make a fire underwriter 
seemed ridiculous to me then. I had haé 
a few summers work as a map clerk 
and a couple years with National In- 
spection Co., so knew all about under- 
writing—I thought. I did have an ex 
cellent foundation and, after some five 
years as a company engineer, I was 
fully cognizant of what were the phy- 
sical and economic components of 4 
business concern that combined to pro- 


duce a fire risk of the varying degrees | 


of underwriting desirability. is 

Then another five years as specia 
agent—with plenty of night study—I 
learned what coverages were provided 


in the reams of printed material in rule | 
books and forms. Also I learned a ot | 


of “the tricks of the trade” from other 
fieldmen and agents and what agents 
wanted and expected from companies. 

A few more years in a home office and 
I was a fire underwriter and, by keeping 
abreast of economic and industrial evolu- 
tion, I still am. 
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W.U.A. and LE.A. 
Hold Sessions 


(CONTINUED FROM PAGE 1) 
Ww. U. A. headquarters 
Born, Walter Dithmer, 
vie, C. H. Metzner and Miss 
Laycock. Fred Doremus, 
E. U. A., was a guest. 


Discuss Revamping of W. A. B. 





were E. H. 
Kenneth Ogil- 
Mable 


manager of 


Overshadowing interest was in the 
continuing discussion of ideas for re- 





Ben M. Butler 


M. E, Peterson 


vamping the setup of Western Actuarial 
Bureau. The plan to bring W. . 
into tandem with W. U. A., so to say, 
and to convert the middle western 
rating and trade association operations 
into somewhat the pattern that is found 
in the east and southeast, has many 
warm supporters, but there are some 
powerful forces that are firmly op- 
posed and the session Tuesday of the 
committee on order of business was 
marked by strong debates. Kenneth 
Hatch, executive vice-president of Fire 
Association, was unable to preside as 
chairman of that committee due to the 
death of Frank H. Thomas, president 
of Fire Association. C. W. Ohlsen of 
Sun acted in his stead. 


Ben Butler’s Talk Featured 


A custom at W. U. A. conventions 
in — years has been the appearance 
of the head man from some allied in- 
stitution to tell about the activities, ob- 
jectives and problems of his organiza- 
tion. At this session Ben M. Butler, 
general manager of Western Adjust- 
ment, was featured and his well-or- 
ganized paper was closely followed. 

George Carter, head of Detroit In- 
surance Agency, and traditional leader 
of the company-agency conferences in 
the middle west, was here with a non- 
imsurance group, but he mingled with 
his friends in the insurance company 
ranks, 

The social highlight was the cocktail 
gathering which was given Monday by 
Uniform. Printing & Supply division of 
Courier-Citizen Co. 

The new film, “I Take Risks,” that 
was developed by the public relations 
committee under the direction of Walter 
Dithmer, was shown Tuesday and was 
greeted with enthusiasm as a worthy 
successor to the first Dithmer produc- 
tion titled “Meet the Policyman. 


Insurance to Value Stressed 


Mr. Peterson in his presidential ad- 
dress emphasized the necessity of un- 
ceasing efforts to obtain adequate in- 
surance to value. It is clear, he said, 
that a tendency to depress average per- 
centage to value forces rates upward. 


Mr. Peterson gave some data on the 
use of annual premium payment plans 
during the year since these were the 
subject of general filing. 

Generally speaking, the annual re- 
newal plan is favored over the install- 
ment plan by a ratio of almost four to 
one. Together, these plans accounted 
for approximately 3244% of all entries, 
and produced about 12% of the total 
premium volume. “Entry” refers to 
either a cash policy or an original de- 
ferred payment policy or an endorse- 
ment of annual Payment. 

In Oklahoma, over 60% of the entries 
arise from deferred payment policies, 
accounting for 33% of the total pre- 
miums. Tennessee ‘figures are 62% and 
42% respectively. 

To what extent these percentages will 
vary as the use of these plans is ex- 
tended is difficult to guess. However, 
introduction of installment writing has 
distorted premium comparisons. In the 
past, entries under $25 have represented 
a sizable proportion of all transactions 
and a modest share of the premium 
volume. But the payment plans have 
so increased the number of entries that 
60% of the fire and 80% of the ex- 
tended coverage are for amounts less 
than $25. Yet they only produce about 
16% of the total fire premiums and 55% 
of the total extended coverage premiums. 

The conclusion is that detail work 
is increasing out of all proportion to 
income. This trend must be reversed, 
but no solution to the problem seems 
in sight. 





JOHN R, 


COONEY 


Oil Insurance Assn. had a meeting 
Saturday and this was attended by the 
eastern contingent. Clarence Comegys, 
the manager, gave a review. 

On Monday a session of Subscribers 
Actwarial Committee was sandwiched 
in, with E. A. Henne, America Fore, 
reporting. 

Underwriters Grain Assn. 
meeting Tuesday afternoon. 
C. E. Harbin was on hand. 

‘There was a meeting Monday of the 
executive committee of Factory Asso- 
ciation. 


had a 
Manager 





Wisconsin Fire Prevention Assn, in- 
spected Oconomowoc in cooperation 
with the Junior Chamber of Commerce, 
city officials, fire department and Boy 
Scouts. A crew of 26 field men and en- 
gineers participated. 
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INSURANCE APPRAISALS 


CHICAGO 4 
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MARSHALL and STEVENS 


DETROIT 26 
154 Bogley Ave. 


ST. LOUIS 1 
313 N. Ninth St. 
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It’s not just IDLE GOSSIP 


when one agent tells another how pleased 


facilities of the Phoenix-London Group. 
It’s justifiable pride, and he wants every- 




















line underwriting 


it. 








‘Phoenix- 
London 


GROUP 
55 FIFTH AVENUE: NEW YORK 











THE GROUP WITH 


‘ay ae” 


PHENIX ASSURANCE CO., Led. 
COLUMBIA INSURANCE COMPANY 
UNITED FIREMEN'S INSURANCE CO. 
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PHENIX INDEMNITY COMPANY 





THE GROWTH 




























































CAPITAL 
JAN. 1, 195) 
$200,000 
RENATO ATTAIN TS 
FETT 8a 
bet UREA ahi LV ALT $1,000,000 
& 
ANCE 
GROUP 
Cine by Union Members... 
Serving Working People” 
er 459 


A Group Built by 125,000 Insurance-Buying Stockholders 














24 


FieNATIONAL 


——————S— 





EDITORIAL 





COMMENT 





The Tolerated Epidemic 


If the country were suddenly to be- 
come subject to an epidemic disease 
that killed 37,300 and laid low 1,300,000 
in a year’s time, the utmost excitement, 
fear and general apprehension would 
ensue. Doctors, scentists and manufac- 
turers of materia medica would drop 
practically everything else in order to 
effect a cure, establish control and start 
the disease on its way out. Governors 
would issue proclamations daily, news- 
papers would be full the subject, 
the President of the United States and 
would bom- 


of 
officials everywhere be 
barded with requests to do something 
and would in turn be doing a great deal. 

Yet that is exactly the kind and size 
of epidemic that has struck the country, 
that is hitting it every year, in the 
form of traffic fatalities and injuries. 
Certainly there is a great deal being 
done to combat the “disease.” What is 
being done is having its effect. To quote 
a statistic, in 1927 there were 1,042 traf- 
fic fatalities in New Jersey, a year in 
which there were 814,593 drivers li- 
censed. In 1951, these figures were 763 
and 1,986,458. These figures come from 
the annual report of the director of 
motor vehicles in New Jersey, a cCor- 
ridor state, which has, perhaps in 
miniature geographically, the same 
problem as all states in the traffic field 
—metropolitan, parkway system, coun- 
try roads. 

Another figure in the report that is 
impressive is that the inspector force 
of the bureau examined 212,889 appli- 
cants for driver licenses during the year. 
This is against a total at year end of 
1,986,458. It is true that 45,411 of the 
applicants in 1951 were rejected, but 
the figure applying is the impressive 
one. 

It serves to point up the fact that the 
problem of traffic accidents is growing 
with terrifying rapidity, and while some 
headway is being made to control the 
epidemic, particularly in New Jersey, 
which is tough on violators, this has 
been done by what amounts to very 
herculean effort. In 1927 in New Jersey 
there were 712,402 motor vehicle reg- 


There are vastly more cars, there 
are vastly more drivers, everywhere. 
In 1951 44.2% of those passing tests 
during the year were women, The 
number of persons in a family who drive 
is steadily increasing. 

Because it is not sudden, unfamiliar, 
and therefore sharply terrifying, but on 
the contrary has spread gradually, if 
pervasively into every crack and cranny 
of the country, the auto accident epi- 
demic has built a toleration which is 
astonishing when it is set up against 
any other catastrophe that could hap- 
pen to a country. 

The point here is that the problem 
continues 


928. 


is absolutely enormous, it 
to grow, though there may be a rise 
and fall in the dollar cost with the 
economy, and the American people are 
going to have to be courageous, per- 
sistent, and extremely vigorous in order 
to bring the size of it down to tolerable 
proportions. 

Once the size and complexity of the 
matter is discerned, what is being done 
is set in its proper proportion and no 
matter what it is—and in some spots 
it is very good—it is still meager; for 
example, driver education, high school 
and adult. This seems appropriate to 
mention because while the traffic prob- 
Iem belongs to everybody, of all those 
not directly concerned with traffic, in an 
enforcement or engineering way, the 
insurance business unquestionably has 





most at stake. 

People are often apt to take judg- 
ment from other people. If part of an 
audience begins to laugh, the whole 
audience is apt to end up laughing, pro- 
vided the stimulus to risibility is at 
all reasonably good. The same thing 
happens with panic. The same thing is 
true with the traffic problem. If enough 
people become concerned about it, then 
a great deal more than has been done 
so far, much as that is, will get done— 
and it needs to be done. 

It is to be hoped that those agents 
who have done effective accident safety 
work, especially in the field of educa- 
tion, will set fire to every last one of 
the other agents in the country. 











E. V. Mills, comptroller of Firemen’s 
Fund, who is on a five-week trip to the 
principal offices of his company, went 
to White Sulphur Springs this week to 
confer with E. D. Lawson, vice-presi- 
dent and western manager, who was 
attending the W.U.A. convention there. 
Mr. Mills, who was accompanied by 
Mrs. Mills, goes on to New York and 
Boston. Mr. Lawson was accompanied 
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at White Sulphur by Mrs. Lawson and 
their daughter Jane. They made the 
trip by motor. 

Peter J. Berry, president of Security 
of New Haven, had with him at the 
W.U.A. meeting his son Bernard, who 
just recently graduated at Georgetown. 

Mayor Romeo St. Laurent of Somers- 
worth, N. H., who has operated a local 
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agency since 1940, has been named 
Democratic state chairman. 

William N. N. Fuller, adjuster of 
Travelers at Louisville, was injured and 
his wife was killed when a tire on their 
car blew near Albuquerque, N. M. They 
were on their way back from a vacation 
trip to California. 

Robert W. Leedy, 
United States Fire, 
Columbus, who 
was recently elect- 
ed president 
of Ohio Fire Un- 
derwriters Assn. at 
its meeting at Cin- 
cinnati, entered the 
insurance business 
in 1926 with Ohio 
Inspection Bureau. 
He became a spe- 
cial agent for Lon- 
don & Lancashire 
in 1935 and as- 
sumed his present 
position in 1941. 
He has served as chairman of the exec- 
utive committee and vice-president of 
the field club and is now secretary- 
treasurer of Ohio Fire Prevention Assn. 

C. V. Starr of American International 
Underwriters left this week for a trip 
to Hong Kong. 

John A. Diemand, president of North 
American companies, has been reelected 
a trustee of Temple University. 

Maurice §S. Tabor, Buffalo local agent 
and general agent of Travelers, has been 
appointed treasurer of the 1952 Com- 
munity Chest appeal in Buffalo and Erie 
county. 

Robert S. Davis, investment officer of 
St. Paul Fire & Marine, will be a lec- 
turer in fundamentals of investment 
banking in evening classes at University 
of Minnesota starting Sept. 30. 

William A. Espy, superintendent of 
New York Fire Patrol, has been placed 
on the inactive list. He started with the 
patrol in 1912 and had been superin- 
tendent since 1939 until earlier this year 
when he was named consultant to Chief 
Scanlon. 

Lewis M. Terry, Utah insurance com- 
missioner, was unable to take part in 
the convention of Utah Assn. of Insur- 
ance Agents at Salt Lake City because 
of illness. 

J. E. Greenwood of Warren, O., was 
called home from the convention of Na- 
tional Assn. of Insurance Agents in 
Cleveland by the death of his father-in- 
law. 

Ray F. Sesterhenn, 48, special agent 
in the survey department of Hartford 
Fire and Citizens, was in critical con- 
dition this week in St. Lawrence hos- 
pital at Lansing, Mich., suffering from 
what officers said was a self-inflicted 
stab wound. Mr. Sesterhenn was found 
in his East Lansing office and rushed 
to the hospital by East Lansing police. 

Joe C. Haldiman, who is Democratic 
candidate for governor in Arizona, has 
one of the oldest and largest insurance 
agencies in Arizona, and has operated 
his own agency at Phoenix since 1917, 
known as Haldiman Brothers. He has 
served three terms in the state senate. 
He has been chairman of the U. S. 
savings defense staff in Maricopa county 
since 1941, and has served as general 
chairman of Maricopa County Red 
Cross drive and general chairman of 
Phoenix Community Chest drive. 

Mr. Haldiman heads the agency, which 
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is strictly a family affair. V. M. Haldi. 
man, brother of Joe, is the sparkplug 
of the office, Joe Haldiman’s two sons 
John and Joe, Jr., are active partici. 
pants, as well as a son-in-law, Fre 
Berry. The name was changed from 
Guardian Insurance Agency some years 
ago. It is one of the largest general 
agencies of Hartford Accident in the 
Pacific Coast area. 

H. A. Clark, vice-president and west. 
ern manager of Firemen’s, had to forego 
his trip to the W.U.A. meeting at White 
Sulphur Springs, W. Va., when he 
tripped over an object in the railroad 
station at Cincinnati and strained a liga- 
ment in his leg. Mr. Clark and his wife 
and daughter returned to Chicago. 


DEATHS 


Fire Association 











President Dies 
FRANK H. THOMAS, president of 


Fire Association and Reliance of Phila- 
delphia, died of a 
heart attack Sept. 
24 while dining 
with executives of 
the companies on 
a routine business 
visit to San Fran- 
cisco. His age was 


53. Mr. Thomas 
had left Philadel- 
phia accompanied 
by his wife and 


daughter for a 
tour of the Pacific 
Coast and Rocky 
Mountain offices of 
Fire Association. 
This was his first business trip since 
August, 1951, when he had suffered a 
previous heart attack. He got back! 
to work on a limited basis after three | 
months and this past summer went to} 
Europe. Since his return about Aug. 1] 
he had been carrying on his activities 
full scale. 

Mr. Thomas graduated from Cornell] 
in 1921. He started his business career} 
in manufacturing as an executive in 
charge of selling and foreign develop-| 
ment, and later was with Equitable 
Trust Co. of Wilmington, Del., as in- 
vestment vice-president. For a time he} 
was vice-president of Electric Hose &} 
Rubber Co. of Wilmington before join-| 
ing Fire Association in 1936 as financial | 
secretary. In 1939 he was elected vice-| 
president, and in 1944 he became presi-/ 
dent and director. H 

Mr. Thomas had served as a member | 
of the executive committee of National! 
Board and as chairman of the public 
relations committee. He was a governor} 
and fellow of Insurance Institute of} 
America, a trustee of American &| 
Foreign Insurance Assn., a director of] 
Insurance Federation of Pennsylvania,| 
a past director and chairman of the} 
insurance committee of the U. S. Cham-| 
ber of Commerce. In addition, he 
served as a director of Electric Bond 
& Share Co. of New York, and of 
Electric Hose & Rubber Co. of Wil 
mington. 

Mr. Thomas died while making 4 
speech to 19 special agents and depart 
ment heads of the Pacific department 
He was describing some _ coverages 
when he suddenly stopped and the 
audience simply thought he was trying 
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to collect his ideas. 
seemed too long and E. E. Erickson, 
Pacific Coast manager, who was sitting 
alongside Mr. Thomas, became con- 
cerned and looked up to note that Mr. 
Thomas was leaning back in his chair 
and very pale. As Erickson started to 
rise to ask if anything was the matter 
Mr. Thomas slumped to the floor. 

F. WILLIAM NORGARD, 32, pio- 
neer Yakima, Wash., local agent, died 
in a Portland, Ore., hospital of a heart 





ie asst “ A 


F. WILLIAM NORGARD 


attack. He was taken ill while visiting 
relatives at Condon, Ore. He was past 
president of Yakima County Insurance 
Agents Assn. and of the Washington 
association, serving in the latter post in 
1946-7. 

JOHN J. McGINTY, Michigan dep- 
uty workmen’s compensation commis- 
sioner, was instantly killed in a traffic 
accident near Durand, Mich. Fellow 
deputies of the commission served as 
pallbearers at the funeral at Bay City. 
Mr. McGinty was long active in Demo- 
cratic political circles and once was 
candidate for governor. 

CHARLES E. McFARLAND, 65, 
retired local agent of Tulsa, died of a 
heart attack. He was a partner in the 
Pearce, Porter & Martin agency for 24 
years before retiring recently due to ill 
health. 

ALEXANDER H. CATHCART, 
president of Cathcart & Maxfield, pio- 
neer St. Paul local agency. died there. 

BENJAMIN WEIL, 71, veteran Mil- 
waukee local agent, died at his home 
there of a heart attack. As a young man 
he joined his father, founder of the 
agency, and succeeded him as head of 
the firm. Last June he turned over the 
presidency to Matthew P. Zendzian, for 
four years head of the insurance depart- 
ment, and continued as vice-president. 
A son, Elson, formerly with the agency, 
isa New York City broker. 

DAVIS WEINSTOCK, 76, a con- 
sultant of fire losses, died at New York 
alter a long illness. He served as an 
expert for New York Board of Under- 
writers’ loss committee and acted as 
consultant for many fire companies. He 
specialized in textile and clothing losses. 

DANIEL A. PALMER, vice-presi- 
dent of Hoey, Ellison & Frost, New 
York, died at his home. Before joining 
the Hoey, Ellison & Frost organization 
m 1934, Mr. Palmer was for many 
years with Crum & Forster as manager 
of the brooklyn and midtown offices. 
CLARA HELEN PHILLIP, wife of 
Philip J. Phillip, head of Detroit local 
agency of that name, and who was sec- 


| Tetary of that agency, died. She had 


been with the agency when it was origi- 
nally opened in 1938 and was elected 
ery when it was incorporated in 
945, 

J. L. ALBERT MALO, 67, manager 
ot Home in the province of Quebec, 
died at Montreal. He had been on leave 
o% absence since 1949. He had been 
with Home for 31 years. 

wh RANK SCOTT, 39, partner in the 
Valters & Scott agency, Pikeville, Ky., 
who was Republican chairman for Pike 
County, died of an infection caused by 
4Q accidental gunshot wound. 

GUS S. KAUFMAN, 74, a pioneer local 
agent of Weslaco, Tex., died. 
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Texas W.C. 
Risk Plan Proposed 


AUSTIN — Establishment of an as- 
signed risk plan for workmen’s compen- 
sation risks in Texas was discussed at 
an informal conference held on invita- 
tion of Garland A. Smith, casualty com- 
missioner, who earlier had sent out a 
tentative draft of the plan for company 
study. 

Several suggested amendments were 
offered by conferees in an effort to make 
the plan more acceptable to insurers and 
producers. Pending decision on the 
amendments, it was announced that 132 
companies, which write 74% of the com- 
pensation premiums, had already agreed 
to become parties to the plan, which is 
not to become effective until 90% of the 
premium volume is represented by sig- 
natory companies. f 

The plan was devised, it was said, pri- 
marily because the commissioners and 
industrial accident board have been “be- 
sieged” by employers who were unable 
to obtain coverage. It will continue in 
operation, if adopted, only until June 1, 
1953, by which time it is hoped that the 
legislature will provide a program otf 
relief for both carriers and employers. 


Rates to Be Reviewed 


In the meantime, rates are to be re- 
viewed, probably at a hearing in Octo- 
ber, but it is generally felt that rate 
increases alone will not be the complete 
answer. 

The plan as drawn consists of 13 rules 
constituting an agreement with the cas- 
ualty commissioner, who will admin- 
ister it. Before a risk entitled to cover- 
age can come under the plan it must 
show that its application has been re- 
jected by three carriers. The risk would 
then be assigned to one of the suscrib- 
ing carriers in proportion to its W.C. 
premiums and its servicing facilities. 
The company would be given 15 days to 
investigate and determine premium 
charges. Certain conditions also are set 
forth dealing with rights of cancellation 
and reassignments. 





Charles H. Eichhorn, Columbus, past 
president of Ohio Assn. of Insurance 
Agents, addressed the Zanesville Ki- 
wanis Club on “Legalized Murder.” 


ssigned 





Use Goat to Discourage 
Lost-Time Accidents 


A goat named “Lost Time Ac- 
cidents” is being used effectively 
in a safety campaign at Fischer 
Lime & Cement Co., Memphis. 
Safety Director Charles E. Nich- 
ols, who has to be keeper of the 
goat, smell and all, when it is not 
in the keeping of some depart- 
ment of the plant where there has 
been a “lost-time” accident, de- 
scribes the plan as amazingly 
successful. Only two departments 
have had to “entertain” “Lost 
Time Accident” in the past six 
months. A department guilty of 
an accident has to feed and care 
for the animal during work hours 
for three weeks, or more if the in- 
fraction is serious. 


to Handle Auto Business 


A “brokers exchange” to facilitate the 
placing of automobile insurance in Mas- 
sachusetts has been proposed by D. 
Hardy Drewrey, Boston broker. 

Privileges of the exchange would be 
available only to agents and brokers, 
and the brokerage pool would be made 
up of all stock and mutual companies 
doing business in the state. The ex- 
change would be supervised by a board 
of governors, elected either by members 
or appointed by the insurance depart- 
ment. Members would not be required 


25 





to place their business exclusively with 
the exchange, and a brokerage com- 
mission would be paid. 

The business of the pool would be 
apportioned among the companies ac- 
cording to their ability to handle and 
according to their financial resources, as 
determined by the insurance depart- 
ment. 

Undesirable business would be placed 
through the assigned risk plan. 





Robert W. Wherry, professor of in- 
surance at Penn State College, addressed 
the annual meeting of Potter-Tioga 
(N. Y.) Assn. of Insurance Agents at 
Coudersport. 




















We don’t 
Know who'll 


when they choose 










be the winner... Bb, 
7 ly, 
but We do Know 


more and more agents become winners 












wn itt” 





ay ss) 
Safay) 


© 


git (we 
SE ary LL! 


CAMDEN, NEW JERSEY a 
NOW IN OUR SECOND CENTURY OF SERVICE: *%"' 








GUARD 


IANS OF THE AIR WAVES — "Orchids" to 


the Men and Women who man the air wave communica- 
tion posts — who guide planes and ships to their destina- 
tion and speed rescue to those in distress—and to those 
who through Radar protect our land against attack. 
The Northern Assurance has provided reliable 
Insurance Protection for over 114 years. 





<THE NORTHERN ASSURANCE C0. La. 


FIRE AND 
MARINE. RE 
NEW YORK 





INES. AUTOMOBILE INLAND 


M-» FLOATER CONTRACTS 
SAN FRANCISCO 


OR 
CHICAGO ° 
































October 2, 1952 








derwrite! 
depende 
There 
automob 
coverage 
or injur: 
ninsure 
parently 
appeal t 
because 
is an ins 
situation. 
\s a 
those wi! 
likely we 
medical 
pattern. 


When a plate glass front breaks . . . prompt replace- lees thas 


iquidate 


ment, not excuses, is wanted. To render such service , — 
ne t 

° ° ——e overage 

even when the demand for replacements is heavy, Ameri- the stan 


challenge 
and comy 


can Glass Co. maintains a fleet of modern trucks and eg 
It is 7 
automobiles so that we can be right on the job as soon as sad that 


laWS mart 


you call Mohawk 4-1100. toca 


financial 


drive, 

If, how 
gation in 
statis eq 

a , eed age 
In addition to our prompt replacement service, caused a 
ment, T 
. ‘ s * F R. and 
American Glass Co. maintains an effective breakage adement 
om the 1 
° . ° ° ‘ as quite 
prevention service so as to aid you in reducing your loss general 
: G. 
ratios. F 
Up wit 
G. F, ] 
Phone MOnawk 4-1100 ter in th 
itm that 
Ricker & 
Members of BENJAMIN BERIS Members of Mr. Ri 
Chicago Association President Chicago Better general n 
of Commerce Business Bureau sion at C 


7 Was not | 
r then he ] 

rrevious! 

{ burgh an 
o Mutual, | 

Nor 1 { 

FL ctacuned Chis OB aiics ent at 
1030:42 NORTH BRANCH STREET: CHICAGO of Standa 





James 
“Recognition Merited by Our Service" pL. K. Fy 


La., as m 


XUM 





or 2, 1952 


— 
———= 


CASUALTY.,2 SURETY SECTION 


October 2, 1952 
Page 27 














Plan to Insure Loss 
Caused by Uninsured 
Moforist Suggested 





: Additional Coverage on 
Standard Policy, at Extra 
Premium, Proposed 


\n idea for insuring the loss and 
damage caused by uninsured motorists 
without resorting to an_ unsatisfied 


judgment fund or compulsory has now 





reached enough currency to be a subject 
and un- 
in- 


of discussion among executives 
in the 
dependent and bureau. 

There would be added to the standard 


at an extra premium, 


derwriters east and midwest, 


automobile policy, 





coverage of insured who suffers loss 
or injury in an accident involving an 
uninsured motorist. The proposal ap- 
parently has a considerable amount of 


appeal to executives and underwriters 
hecause of its simplicity and because it 
is an insurance answer to an insurance 
situation. 

As a practical matter, according to 
who are discussing it, it would 
likely work out in a way closer to the 
medical payments than to the liability 
pattern. The cost might tend to be 
than if the same accidents were 
liquidated by the liability route. 


All Insured Would Be Protected 


The trend of thinking is that the 
coverage would have to be a part of 
ie standard policy if it is to meet the 
challenge such proposals as U.J.F. 
and compulsory. In this way all insured 
would be protected. Only the negli- 
gent uninsured would not be. 

It is pointed out that the uninsured 
tend to be the financially irresponsible 
and that under financial responsibility 
laws many stay on the road because no 
one will proceed against them and secure 
judgment. Thus they do not go into 
fnancial responsibility and continue to 
drive. 

If, however, 
gation interest, 


those 


less 


of 


the insurer had a suhro- 
i with its claim and legal 
staffs equipped to do it, it might pro- 
ceed against the uninsured who has 
caused an accident and secure a judg- 
ment. This would put the uninsured in 
FR. and if he ‘ee not satisfy the 
judgment, the F.R. law would put him 
off the road, a goal that is regarded 
8 quite desirable by the insurance and 
general communities. 


G. F. Michaciioon Teams 
Up with Belt & Ricker 


G. F. Richardson has become a part- 
ner in the Chicago insurance consulting 
trm that is now to be known as Belt, 
Ricker & Richardson. 

Mr. Richardson until last March was 
general manager of the midwestern divi- 
sion at C hicago of Atlantic Mutual. He 
i not up to par physically and since 

fen he has been recovering his health. 
Rerlens ly he had established the Pitts- 
burgh and Detroit offices of Atlantic 
Mutual, and prior to that was with 
North America in the marine depart- 

ment at Detroit. His brother is J. 
Stewart Richardson, Chicago manager 
of Standard Accident. 


|, James. M. Thompson has joined the 
pi Forrester agency of Shreveport, 
4., as manager. 
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Complete Agenda 
for N.A.LI. Rally 
at Chicago 


National Assn. of Independent In 
surers will hold its annual meeting at 
the Conrad Hilton hotel, Chicago, Nov. 
20-21. The program is highlighted by 
a list of dignitaries including three in- 
surance commissioners. 

W. Searl, secretary of Auto-Own- 
ers and president of N.A.I.1., will pre- 
side at the opening session Noy. 20. 
Director J. Edward Day of Illinois will 
give the address of welcome, and the 
response will be by C. L. Morris, vice- 
president of Illinois National Casualty 
and vice-president of N.A.I.I. Mr. Searl 
will give his presidential address and 
Vestal Lemmon, will give his report as 
manager. 

There 
sioner Wade 


will be an address by Commis- 
O. Martin, Jr., of Louisi- 


ana, president of N.A.LC., to conclude 
the first morning’s program. 
In the afternoon, William C. Butler, 


manager of Pearl at Toronto, and presi- 
dent of All Canada Insurance Federa- 
tion, will give an address. This will be 
followed with talks by Commissioner 


Spalding Southall of Kentucky, on “In- 
surance in Transition—1952”; Ned Dear- 
born, president of National Safety 
Council, on “Opportunities and Re- 
sponsibilities,” and Arthur J. Bidwell, 
chairman of the Illinois senate insur- 
ance committee, on “Preservation of 
State Regulation of Insurance.” The 


banquet is scheduled for that evening. 
Stuart Streck, research director of 

Wisconsin legislative interim commit- 

tee on motor vehicle accidents, will open 


the Friday session with a talk on “Can 
the Motor Vehicle Accident Problem 
be Solved Through Legislation?” There 
will be a discussion of this address and 
then the members will have their busi- 
ness meeting, election, committee re- 
ports, etc. The convention will close 


with a luncheon at which Dr. Ralph H. 
Blanchard, insurance professor at Co- 
lumbia university, will talk on “Losses, 
Expenses and Profits.” 





Big Increase in Assigned 
Risk Applications in Cal. 


California assigned risk plan has filed 
its report for the year ending June 30, 
showing 29,767 completed applications 
received, contrasted with 10,611 for 
the preceding year. 

Commenting on the figures, Commis- 
sioner Maloney points out that the fig- 
ures show large increases in the percent- 


as 


age of assignments which involve mi- 
nors, Negroes and servicemen. “In gen- 
eral the increased use of the assigned 


risk plan coincides with the unfavorable 
loss ratios which insurers have been ex- 
periencing during the past year. It 
likewise coincides with numerous com- 
plaints received by the department from 
members of the public that they are 
experiencing difficulty in securing auto- 
mobile and automobile liability insur- 
ance, and similar complaints in connec- 
tion with the cancellation of existing 
insurance.” 


Teller Gets $31,000 


A $31,119 embezzlement at the Moul- 
trie (Ga.) Banking Co. was uncovered 
last week. It had been accomplished 
by a teller who had methodically taken 
about $100 a month for 20 years, using 
the account of a large customer to con- 
ceal the shortage. The money went to 
augment his living expenses. 

The teller had been with the bank for 
25 years, and the bank vice-president 
said he had lived “above reproach and 
suspicions” and that regardless of his 
actions, “he’s our friend right on.” 


New Auto Rates in 
Ala., Ark., Tenn. 


New automobile liability insurance 
rates as promulgated by the Nationa 
Bureau of Casualty Underwriters, were 
made effective this week in Alabama, 
Arkansas and Tennessee. 

In Alabama, the revisions for private 
passenger cars result in rate increases 
from a minimum of $7 to a maximum 
of $16 for B.I. and P.D.L. combined. 
Rates for commercial cars are un- 
changed. In Birmingham, the new rate 


for class 1 is now $47, as compared with 
$38. For class 2, it is $77 as compared 
with $62. In Montgomery and suburbs, 
the class 1 rate increases from $31 to 
$44, and class 2 from $52 to $68. The 
remainder of the state a lesser in- 
crease, it being $31 to on class 1, 
and $51 to $62 on class 2. 


Slight Increase in Ark. 


has 
$38 


The Arkansas rates are only increased 
$1 to a maximum of $4 for B.I. and 
P.D.L., while for commercial cars, the 


increases on the combined coverage 
range from $2 to $4, except in the ter- 


ritory comprising Fort Smith and all 
of Pulaski county including Little Rock 
where the rate increases for most com- 
mercial cars range from a minimum of 
$32 to a maximum of $36. 

Tennessee combined B.I. and P.D.L. 
rates are increased $5 to $29 for private 
passenger cars, and for commercial cars 
the increases are from $4 to $17, except 
in Chattanooga and Hamilton county 
where the rates on commercial cars are 
unchanged. In Knoxville the class 1 
rate from to $36, class 2 from 
$52 to $72, and class 3 from $50 to $62. 
In Nashville, the rates on class 1 go 
from $43 to $51, class 2, $61-$80, class 
3, 359-69. 

In Chattanooga the change is: 
1, $46-60, class 2, $65-94, class 3, 

The Knoxville changes are, Class 1, 
$43-51, class 2 $59-80, class 3 $59-70. 


goes $27 


Class 
$63-82. 


New Jersey Sets Up Clinic 
for Driver Behavior Study 


Driver behavior and its relation to 
traffic safety is the subject of a two- 
year study being inaugurated by New 
Jersey with the opening at Trenton of 
a unique driver clinic for the testing 
of traffic violators and accident repeat- 
ers. It will be conducted by William J. 
Dearden, acting state motor vehicle di- 
rector, and a special staff of motor 
vehicle inspectors. 

“The New Jersey clinic,” Attorney 
General Parsons explained, “will oper- 
ate for two years, at the end of which 
the state will be in possession of facts 
and figures that will place it far ahead 
of the rest of the country in the subject 
of driver behavior and its relation to 
traffic accidents. 


Give Corrective Advice 


“At the same time, the clinic will be 
giving immediate corrective advice to 
thousands of motorists submitting to the 
tests who, upon being made aware of 
their limitations and taught the neces- 
sary compensations for their limitations, 
should instinctively develop into safer 
drivers.” 

Examinations will include a psycho- 
logical test to help detect persons with 
improper attitudes toward safety and 
traffic regulations. Also included will 
be tests of vision, depth perception, 
glare recovery, judgment and reaction 
time. 

Such drivers as accident repeaters, 
second offenders and those called up 
under the state’s point system will be 
required to submit to clinical examina- 
tions. Parsons said the clinic will be 
able to examine up to 20 persons daily 
in a “dignified, unhurried manner.” 


A. & H. Bureau 
Elects Hauschild 
New Chairman 


Impressive Program Is 
Run Off at Annual 
Meet at Asheville, N. C. 


E. A. Hauschild, Security Mutual Life, 


was elected chairman of the governing 
committee of Bureau of A. & H. Under 
writers at the annual meeting at Ashe- 
ville, N. C., to succeed Neil J. Brown, 
Hartiord Accident. 

The 12 compa- 


nies elected to the 
governing commit- 
tee and their repre- 
sentatives are: Aet 
na Life, Logan 
Bi dle; American 
Health, W. deV. 
Washburn; Con- 
necticut General 
Life, Robert K. 
Metcalf; Continen- 
tal Casualty, A. B. 
Hvale; Equitable 
Society, J. Henry . 

Smith II; Fidelity besa 





Hauschild 


& Casualty, W. L. Bates; Indemnity 
of North America, W. E. Kipp; Mary- 
land Casualty, F. L. Templeman; New 
York Life, Laurence B. Soper; Standard 


Accident, Paul E. Laymon; Travelers, 
Halsted E. Redfield, and Union Mutual 
Life, Alfred W. Perkins. 


In his remarks at the closing session, 


J. F. Follmann, Jr., bureau general man- 
ager, reported that 19 companies had 
joined the bureau during the year. The 
combined A. & H. premium volume of 
the bureau companies at the end of 
1951 exceeded $610 million 
Impressive Program 

The program was an impressive one, 


consisting of 12 talks or panel discus- 


sions covering a wide range of A, & H. 
subjects. 
Waldo C. Cheek, North Carolina com- 


missioner, and the first speaker on the 
program, reviewed some of the problems 
of regulating the A. & H. insurance 
business. North Carolina is the only 
state having a law that provides for 
the regulation of A. & H. policy forms, 
the bill having as one of its provisions 
that the commissioner may within 30 
days after filing of the form disapprove 
it if “the benefits provided therein are 
unreasonable in relation to the premium 
charged.” Mr. Cheek asked how the 
commissioner is supposed to know when 
the benefits are unreasonable in rela- 
tion to the premium when there is no 
general agreement as to what is a reason- 
able loss ratio and there is such a large 


number of forms of varying types of 
A. & H. that even if the ratio were 
ascertained for one form, it could not 


be applied to the others. 


Charges “Poor Job” Done 


Nearly every A. & H. policyholder 
feels cheated if he does not get back 
in benefits at least as much as he has 
paid in premiums, Mr. Cheek remarked, 
and this is because the agents have done 
a very poor job. “We have done this 
bad job because we are divided in our 
outlook, we are divided in our efforts 
and we are divided in our approach,” 
he said. Instead of educating the public 
to the merits of the insurance, he 
charged the agents have caused the 

(CONTINUED ON PAGE 37) 
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COUNTRYWIDE FIDELITY AND SURETY The accompanying tables have been For the years 1949, 1950, and 195) 
compiled by the New York department the tabulations include figures of both 
from insurance expense exhibits filed casualty and fire insurers writing fide. 

EXPERIENCE FOR 1947-1951 by companies licensed to do business in ity and surety lines. The columnar ay. 


New York. The tables show country- rangement of expense groups has beep 
wide earned premiums and incurred changed to conform with the reviseg 
losses on a net premium basis (after form of insurance expense exhibit. 


Fidelity Insurance Aggregates 


















































































Stock Companies reinsurance). Incurred losses are based Because of fluctuations in premium 
Country-wid on case estimate reserves and exclude volume from year to year, expense 
Underwriting Ratios Expense Analysis alloc: ( “lai oxpenses. ratios have been adjusted acc cil 
Losses Claim Comm. Other General Taxes & located claim expense rata AV een adjusted acc ordingly 
Net premiums incurred Exp. Net gain exp. to to acq.to exp.to fees to Fid lit 
earned toearned (adj.)+ (adj.)t earned written earned earned written ideil y 
23.9 56.8 19.3 8.5 30.3* 14.8 3.2 
53.4 15.6 9.0 24.7° — 16.7 3.0 Countrywide 
43,771,868 58.5 75 10.5 16.8 12.9 15.1 3.2 Underwriting Ratios Expense Analysis 
45.004.929 59.2 11.8 99 181 12.8 15.0 3.4 Losses Claim Comm. Other General Taxes ¢ 
49,019,884 60.1 4.1 10.9 16.8 13.¢ 15.7 3.1 Net premiums incurred Exp Net gain exp. to to acq.to exp. to fees to 
| ‘ written earned to earned (adj.)} (adj.)+ earned written earned earned writtes 
Mutual Companies Mutual Companies 
147 ——_-——- $1,595,092 746 446 34.0 21.4 79 = 11.8" - 12.1 2.2 5 24.0 5 12.3 22 2 7 
14430 ——-—-—__-__ 1,875,683 2.€ 40.2 36.7 23.1 99 10.8* 13.6 2.4 Amer. Mut. Liab $269,567 240 0.0 6.0 12.3 2.2 21.6 27 
Sa, ciadiaatteeshanaiaaiiaad 2 169 49.2 46.7 4.1 14.3 2.9 14.1 12.2 2.2 imployers Mut. Liab 419,164 6 6.9 13.2 3.1 ) 16.2 2 
1950 2,399 46.7 40.9 12.4 91 5.3 12.4 12.1 2.0 r Mut. Au 4,347 “ < a 
1951 2,998, 3 56.2 42.0 18 8.4 658 10.6 14.6 1.6 npl. Mut. Ca 29,574 09.2 5.7 64.9 10 29.3 9.2 ) 
iber Ins 1,030,615 ) 1.3 2 7.2 8 3.6 23 
. . ve Mut. C 36.772 72.9 0.4 23 16 13.7 93 134 2 
Reinsurance Companies ee ae ae 078 : 
1947 34.0 49.8 16.2 2.4 — 3.1 1.0 Security Mut. Cas 186,864 50.1 43.1 6.5 ) 41.0 , , 
194438, ————_______—— 26.1 48.6 15.3 1.7 —_ 3.3 11 pe : : ; 84 as 10 ¢ rT 
SEG) cqentemmensnemeniemeen 6,053,152 6,062,504 43.4 50.5 6.1 3.0 1.2 18 4 Total—Mutual ¢ $2,998 $2,485,951 6.2 $2.0 . ’ Pr , mi 
1950 —___—__—_ —- 5,016,262 32.3 51.9 15.8 2.3 1.2 1.6 4 . ° ; j 
Git cueeiao: -. Sane 58 542 2 38 1 19 2 Reinsurance Companies | 
Americar $1,526,312 $1 52.9 4 3 63 43.1 2.9 2.0 
Surety Insurance Aggregates Employ 501.239 w04 500 6 4k 46 29 
Excess y 896 243 5.1 80.4 10.0 42.6 19 4 
. Gener R 620,112 1 37.0 48.4 146 2.3 42.4 > 1 
Stock Companies ere > conden 10 (568 22026 ee 
1947 $53,494,786 $46,008,296 7.8 61.2 31.0 64 35.4¢° 16.4 3.0 ap os Ps 74.9 ’ 49 43.8 2.0 29 45.9 
1948 _ - 67,445,806 57,079,652 : 56.1 30.8 4.7 33.1° — 153 3.0 S Re - , . 
1949 as 75,910,987 68,711,947 5.3 61.0 23.7 48 24.8 14.1 14.2 3.1 y _ = P > r - . : 
1950 — . 89,738,012 80.656,606 60.0 24.2 4.5 25.5 13.0 13.8 3.2 Tot ‘ $*,005,584 — 45.6 +2 a s . . 
1951 96. 148.503 89,598,774 28.5 4 14.1 4.5 24.6 11.8 13.2 3.3 
' Surety 
Companies 
= ‘ann es 7 <a ele 06 2.0 Stock Companies 
1948 ee sanniie 431.910 47.0 9.6 8.5 370.6e 7.4 5 
1949°§ ——$—_$$$——__—_—_—_— 400,933 47.4 42.8 3.8 35.1 44 3.2 9 A ler & ¢ $140,491 - ) 
ae aaa 317.767 51.8 50.1 7.2 33.0 5.9 46 1.1 Aetna Cas. & Sur 869,513 84.149 ry 55.7 a6. 10 23.9 15.6 7 
1951 . 579,891 44.6 5.1 1.6 30.3 5.0 6.0 1.7 N an A I 15,12 9,82 69.5 ry 85 4 17 9 8 4 
An F 
Reinsurance Companies = a 2. 2 = > 34 bt 
1947 $6,312,250 3 55.3 31.4, 3.4 47.1° -_-- 3.8 1.0 \r M t 
1948 —_——_— 9,812,651 53.7 11.6 3.3 45.6° — 3.46 1.2 \n € 18.5 8.0 2 2 24.0 4.9 2 
1949 — 11,645,689 52.2 13.8 2.1 46.4 14 1.9 4 AS 
1950 ee — 14.379.344 : 54.4 15.4 2.9 47.9 14 1.9 3 — 
1951 - 16,377,903 14,739,581 54.4 15 34 47.3 1.6 1.9 2 ~ 
These ratios show results before consideration of Federal income tax. Camd Sy r 
* Includes other acquisition expense. Car &G 1 
Fidelit cual Se S683 r : 
y Century I emnity 29.5 83 2.2 £0 11.8 28 
és Columbia ¢ alt 97 77.2 15.1 12.7 11.6 3.8 
Stock Companies 176 58 240 © «8G 11.8 27 
2.3 60.4 ? 28 11.0 29 
eneenenseuentene Countrywid 
A lent & ialt $59,450 
Aetna Cas. & Sur 3,928,851 2 14.0 42 18.2 21 17.0 21.1 11.7 3.1 71.9 51.0 22 2.2 26.6 8.6 10 
American Auto Ins 320,740 5 0.1 { 26.5 18.0 20.1 19.9 5.6 
Bonding 22 69.4 85 3.3 29.3 8.3 6.1 24 
n Casualty 41 4g a a7 19 232.9 246 7.5 
Employers 6 48.1 25.6 10.5 16.6 7.7 10 2.7 5.1 52.1 22 3 51.8 
Guar. LiaD 6 42.1 21.4 81 13.5 7.9 ».8 2.8 33.1 60.5 6.4 68 26.1 9.1 15.7 28 
Motorists 73.0 51.0 24.0 11.6 14.7 10.0 12.9 1.8 16.5 61.7 1.8 3.9 19.4 19.2 15 6 
Surety 30.6 49.8 19.6 8.6 15.3 6.6 6 2.7 « 
Ind 35.2 58.2 6.6 4.2 28.3 11.8 2 
Bankers Ind. Group 66.2 45.5 11.7 4.7 35.9 24 
Birmingham of Pa 118.6 57.2 75.8 9 28.5 21.8 15 
Boston In - Ml 45.8 43.1 4 22.8 7.3 39 
Camden Fire 
Car & General 17.6 71.4 11.0 8.6 24.2 11.8 21.9 49 
Central Surety 6.1 52.1 ll 7.8 13.6 3.8 22 4.4 65.0 61.9 26.9 &.7 24.6 10.6 13.8 42 
Century Indemnity 24 67.2 9.6 10.2 19.1 20 3.5 v0.2 58.7 5.9 3.7 42 4.0 8&7 
Columbia Casualty 285 716 1 6.6 22.9 20.% 3.5 
Commerce Ins 42.2 62.3 4.5 5.1 98 20.2 : 
Commercia} In 29.9 49.0 21.1 5.2 21.0 8.5 10.9 3.4 . 2.5 55.3 47.2 3.9 7.1 10.0 3 
Connecticut Fire 66.2 45.4 —11.6 4.7 2.4 2.2 2 
Connecticut Ind Home Indemnity 21.8 62.3 15.9 4.9 82 21.0 26 
Continental Cas 24.2 24.3 13.4 13.5 8.5 12.7 3.4 Indemnity of N. A. 30.5 54.6 14.9 5.8 11.5 15.6 39 
Employers Fire Insurance of N. A - - - 
Employers Liab 580,700 344 63.1 2.5 14.4 11.3 49 186 .39 Internationa! Fid - . . ae on 
Equitable F. & M 237 7 London Guar. & Ac 52.9 74.7 27.6 2.5 22.6 13.9 29.7 60 
Federal Ins 78.887 51.0 44.9 4.1 19 43.0 ia Lond yn & Lar Ind 8.3 63.9 278 50 274 11 164 36 
Fidelity & Casualty 3,007,850 2,152,813 35.4 62.8 1.8 12.5 12.6 11.0 23.3 34 Manufacturers Cas 24.6 52.2 23.2 3.3 36.6 7.7 7.0 36 
Fidelity & Deposit 6,880,688 5,232,782 33.5 60.0 65 8.3 16.6 17.5 14.1 3.5 Maryland, Casualty 0.3 47.9 21.8 3.7 24.6 11.1 2 33 
Fire Ass'n.-Phila 23,561 8,426 # - Mass. Bonding 29.7 55.6 14.7 45 26.2 9.1 34 
Fireman's Fund Ind 542,632 33.7 68.1 1.8 11.3 16.8 17.7 18.4 3.9 Me rchants I nd ninity 7.4 44.1 485 1.6 22 1 
Fireman's Fund Ins 60,419 47.4 37.6 15.0 5.1 26.1 3.7 2.3 4 Metropolitan Cas 31.7 40.7 27.6 4 25.1 6.8 21 
Founders Ins 25,507 35.1 65.1 2 5.5 30.0 25.6 2.5 15 Michigan F. & M - - - 
General Acc. F. & L 17.844 50.3 414 83 94 12.4 51 11.7 2.8 National Casualty » al ek ae Baie 5 Z 
General Casualty 337.631 25.6 444 20.0 3.6 13.4 8.7 15.3 34 National-Hrtfd. Group 91.3 68.9 ~60.2 16.0 26.2 4 14.9 24 
General Ins. Co. 198 . 7 ase o—_ National Surety Corp 44.8 62.3 71 4 23.4 12.4 17.8 43 
Glens Falls Co. 348,878 35.9 846 —20.5 22.1 18.9 28 26.7 41 N ational Union Fire 2 a : ms 
Great American Ind. 517.840 37 69.8 6.8 9.1 186 15.1 24.0 3.0 New Amaterdam Ca 55.0 50.9 63 20 100 64 22 
Guarantee of N. A 174,159 = 49.2—s55.9 5.1 35.6 5 8.8 11 New England Ins — ma oon ‘ 
Hanover Fire — 5.319 : aoe a 7 = -_ Ocean Accident 3 76.3 63 34.5 2.2 29.5 38 
Hartford Acc 3.862.811 36.0 53.9 10.1 97 18.0 8.0 15.1 31 Old Colony Ins — sian a iain ee “ Ss 
Hawkeye-Security - 7,059 pet — ome sine a Pacific Indemnity 85 52.9 38.6 3.2 7 13.8 28 
Home F. & M 15,105 7.4 37.5 15.1 5.2 26.1 3.7 2.1 4 Peerless Cos ss 21.5 43.8 34.7 2.3 25.2 11.9 2.0 2 
Home Indemnity 19 449,324 38.5 54 : 6.8 74 15.8 99 18.9 °2.7 Pho nix Indemnity ----— 77.6 57.0 —34.6 3.4 2 9.7 16.5 4 
Indemnity of N. A 2,375,342 2,024,700 229 463 30.8 7.7 83 125 136 42 Phoenix Ins. Co. - _ _ ont — _ e - 
Insurance of N. A 4,900 2.790 oe 24 annie oom ones a one Erovidens « “Was: + 4c. ay - — — - a di — 
International Fid 119,010 120,449 * pe om aman amas — — Provide nee-Wasn. Sus —— — — — —_ io — 
London Guar. & Acc 85,638 53,803 175 17.4 5.1 7.0 11.7 16.9 35.8 6.0 Reliance Ins. — pF ectogy — . - — omnes ae —_ —_ 
London & Lanc. Ind 80,552 46,931 28.0 88.0 16.0 13.1 8.6 20.3 40.6 5.4 a al-Liverpooi =e. 30.8 70.0 8 78 29.2 7.1 21.5 44 
Manufacturers Cas 108.011 131.723 48.8 62.9 17 156 13.9 13.0 15.1 5.3 St. Paul-Mercury £03 —= 17.0 50.8 32.2 45 24.4 81 10.4 34 
Maryland Casualty 3,583,125 3,045,971 34.1 55.3 10.6 11.7 21.7 11.2 78 29 a aboard Surety ——_——=— 2,729,930 13.2 51.4 35.4 5.9 26.6 5.4 10.0 35 
Mass. Bonding 1,042,447 962.602 28.2 50.9 11.9 5.4 21.3 11.8 18.4 3.0 Sone nce: Saves 3,486 - —a — amen ae paiad s — 
Metropolitan Cas 168,184 156,411 223 56.5 21.2 89 196 102 134 44 Springfield F. & XN : 143,880 446 52.3 3.1 23 30.7 108 7.8 7 
Michigan F. & M. —— 6,692 2,214 a ita ae ae aa Mes Standard Accidént 37 8.5 54.0 37.5 1.3 23.6 11.6 13.8 31 
National Casualty ——— 409  ~, -  earen — sue sai =e = see a tys gga 3.5 50.2 46.3 39 274 53 115 21 
National-Htfd. Group 133,595 81.707 ali ; = a — — teaen oe Ind. eee 23.7 63.1 13.2 55 28 20.6 12.4 38 
National Surety Corp 5,217,266 4,133,381 37.6 65.3 2.9 12.6 19.2 12.5 17.8 3.2 nited b we “rs Ins, —— 31.1 62.2 6.7 3.8 27.6 13.6 13.3 39 
Nat'l Union Fire—— 1102 8 = a . a oe a A M gg, 57.9 84.8 —42.7 62 299 101 343 43 
New Amsterdam Cas 1,173,119 1,068,969 33.2 625 43 719 29 47 316 24 Dif rac ene seal, 33.0 56.8 10.2 5.1 248 139 103 21 
— England ns. ———- ~4,633 2,952 a pean icon a jn — York aie toe ~ gains 2.5 45.6 51.9 16 15.4 78 16.3 45 
cean Ac ent — po » shire sndema.cy — anim a ‘im siden, on sid — 
Old aun oe "eae — as 6 69.1 -2.6 = 20.8 os “e m a Yorkshire Mnsurance — . naz — ser a ea iad 
Pacific Indemnity 277,771 3 18 = 12.9 14.2 18.7 = 15.6 28 & ie : -- — — — — —_ = — 
Peerless Cas . 394,589 wane ys <2 62.4 123 232 26.0 44 2.3 Total—Stock Cos. ——— 28.5 57.4 14.1 45 26 Us 13.2 33 | 
*hoenix Indemnity 54,531 "887 > 3 12.5 18 18.7 11.7 19.1 4.0 ° 
Phoenix Ins. Co. 3,068 “oe = — - — ee —_ Mutual Companies j 
ae a, 2,333 1,982 en — ——- - — — Amer. Mut. Liab. ————— $20 $494 — = aul 
*rovidence-Wash. Ind. 1,410 315 es piel — -—- _ —_ o— (Iowa) Empl. Mut. Cas 166,218 156 ‘ 2° 4 Pr ae oe na 22 
A gk Wash. Ins. a.m 5.211 Bee pat _— - — —- oa —_— pened Mut ine — 6,392 ame - : sc 6 > 4 boas 30.4 2 7 5.3 3 
ace 8 5, > al ae = — ad —_ _ —_— sumbermens Mut. Cas 198, 95+ 7 on q " ¢ 26 
Royal Liverpool Group 2,127,042 1200 se as es 8s 23 215 8.7 20.6 21 Nat'l Grange Mut. Liab. os ies = a = — sa we us hum CU 
St. Paul-Mercury Ind 1,002,346 7 ? 48.2 73 ~—13.6 15.3 14.5 5.2 Security Mut. Cas, —-—~ 183,139 77.877 - 70.0 mm” 13 : . “2 
Seaboard Surety 761,495 Te4.322 317 14 22.4 65 25.7 50 8660 86.2.7 mt ma a = hate 6 43.1 6 5 ' 
Security-New Haven . . ns re “se —e — —_—- —_—- es _ Total—Mutual Cos, ——— 579 3 as a " 7y ons ry re tT 
Springfield F. & M.— oan Be ~ nee = ; seule ti olan = Siren $579,891 $517,793 20.3 44.6 35.1 1.6 0.3 5.0 6.0 1 
Standard Accident 1,182,242 Y 15 10.6 14.5 16.1 21.4 3.3 H * 
Sun Indemnity i 61,079 “anes os yond 302 125 46 38 8.9 5.5 Reinsurance Companies 
Travelers Ind 2,012,298 1,285,540 33.2 66.0 & 10.4 17.2 23.8 11.7 2.9 American Re-insurance - $4,839,428 $4,005,463 42.2 56.4 1.4 4.0 47.2 2.9 21 : 
United Pacific Ins. — 149,386 124.367 43.3 58.4 1.7 5.0 222 138 13.5 3.9 Employers Reinsurance 3 2 2,868,328 376 566 5.8 28 49.0 3.3 1.2 3 
U. 8. Casualty 311,934 230,648 463830 «6949 06 82322-2210 52 8G Excess of America : 25,450 43,922 Se : - aE ial 
U. 8. Fid. & Guar.— 5,861,572 4,865,082 36.5 65.5 —2.0 8.7 17.0 22.9 14.2 2.7 General Reins. Corp. — 4,097,769 3,648,796 41.6 53.1 5.3 1.7 47.8 4 3.1 1 
U. S. Guarantee 2,226,502 1,437,636 56.0 64. —20.5 17.0 6.0 9.1 29.4 3.0 N. A. Cas. & Sur. Reins.— 3,567,860 3,282,528 57.8 52.2 —10.1 5.1 45.3 3 1.4 2 
Yorkshire Indemnity — 10,592 ge Sl ctes 5 a ha. aa. am ean Reinsurance Corp. of N. ¥ 36,833 25,486 : : rs ron — 
Yorkshire Insurance 5.495 1987 aoe Es ai cee asin ine joie : Swiss Re. — ——. 498,451 865,058 67.6 49.3 16.9 3.4 45.9 _ — — 
Total—Stock Cos. ——— $63,388,961 $49,019,884 358 ona 41 10.9 16.8 13.6 15.7 3.1 Total—Reins, Cos. —-—— $16,377,903 $14,739,581 41.1 M4 45 3.4 47.3 16 19 2 
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Take Sparky’ advice ! 





FRIEND OR FOE? 


‘Fight tire 
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“Sparky”, the Dalmatian pup selected 
_ as the symbol of the Advertising Coun- 
cil’s new fire prevention campaign, may Make fire prevention a regular part of your work 
be an animal, but he’s notdumb. Asa the entire year, not just during Fire Prevention Week. 
matter of fact, everyone — including insurance There are plenty of fire-prevention aids to assist you. 
agents — can profit from his advice. Motion pictures, posters, prepared talks and book- 
In these days of inflated property values, fire lets are available through our companies as well as 
prevention assumes ever-increasing importance. As from the National Board of Fire Underwriters, the 
a valuable public service, it gains community National Fire Protection Association, and the 
recognition and good will for you and your busi- National Association of Insurance Agents. 
ness. And remember, every fire prevented before 
it starts means money in your pocket — con- AUTOMOBILE INSURANCE COMPANY 
tinuing premiums that would otherwise be lost as STANDARD FIRE INSURANCE COMPANY 
soon as insurable property is destroyed. FIRE AND MARINE UNDERWRITERS 


HARTFORD 15, CONNECTICUT 


Fire and Marine Insurance — All Forms 


Affiliated with AETNA LIFE INSURANCE COMPANY + A©TNA CASUALTY AND SURETY COMPANY 
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Impact of Traffic Accident 
Costs May Reduce Losses, 


Harold Jackson Declares 


PITTSBURGH — The key that may 
unlock the public’s conscience and bring 
about an siacstne remedy of the “catas- 
trophic tragedy” of automobile accidents, 
now costing at least $3,562,500,000 a 
year, may prove to be the economic im- 
pact of such losses on the family’s purse, 
currently estimated at $47.92 for a tam- 
ily of four, the Mayor’s Highway Safety 
Conference was told by Harold P. Jack- 
son, president of | 3ankers Indemnity. 

Declaring that “no one has the faint- 
est idea what the real cost of highway 


AGNATIONAL UNDERWRITER 


Mr. Jackson esti- 
the basis of available 
reliable statistics the annual economic 
from highway accidents now rep- 
resents “another unsuspected tax” of 
$11.98 on every man, woman and child 
in the United States. 

Mr. Jackson, who is chairman of the 
advisory committee of the accident pre- 
vention department of Assn. of Casu- 
alty & Surety Companies, and chairman 
of the committee on safety hg ol 
tion of the President's Highway Safety 
Conference, asserted that “the complete 
lack” of either safety or sanity on the 
highways “has become America’s grav- 
est threat to human security and ex- 
istence itself.” 


madness might be,” 


mated that on 


loss 
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COMMERCIAL AND 


NON-CANCELLABLE 


PARTICIPATING ACCIDENT 
AND HEALTH POLICIES 


A complete and modern 


these attractive selling advantages: 


* Annual Dividends. 


* 10% 


* No increase in renewal premiums 


at older ages. 
* No reduction in benefits at 


* Worldwide coverage. 


* All passenger air travel covered 
—including non-scheduled air flights. 


* Liberal definition of Total Disability. 


VESTED COMMISSIONS PLUS 
PERSISTENCY COMPENSATION. 


increase in benefits for annual 
premiums, 5% for semi-annual. 


line with 
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Nu my, 


Send for busi- 
ness-building sales 
kit. Contains ex- 
planation of all 
coverages, plus 
competitive ad- 
vantages of 
Guardian’s bene- 
fits. Includes rate 
card and classifi- 
cation of risks, 
proposal forms, 
applications and 
miniature policies. 





older ages. 


A MUTUAL COMPANY 


THE GUARDIAN tite insurance Company OF AMERICA 


50 Union Square, New York 3, N. Y. 





Pointing out that no one — govern- 
ment statisticians, safety specialists or 
insurance company actuaries has 
ever been able to come up with a figure 
that even approximates the actual cost 
of motor vehicle accidents, Mr. Jackson 
presented what he described as “the best 
facts that are available.” He added that 
while he could not vouch for the accu- 
racy of his figures, he assured his audi- 
ence that they did not overstate the 
situation, but rather understated it. 

He declared that “yet more grim is 
the apparent certainty” that the traffic 
accident toll this year will be even 
larger than the 1951 losses of 37,300 
lives, and injuries to 1,300,000 others, 
and property destruction running into 
billions of dollars. He also described 
as “cold arithmetic” the losses of more 
than $100 million by stock companies 
on their automobile liability business in 
1951. 


Rogier Heads Ill. Mutual 
Company Association 


Clinton H. Rogier, secretary 
vetia Township Mutual Fire, 
elected president of Illinois Assn. of 
Mutual Insurance Companies. He suc- 
ceeds Myron L. Cass, Berlin Township 
Mutual Fire. H. L. Kennicott, Lumber- 
mens Mutual Casualty, was named sec- 
retary and treasurer. In that position 
he replaces Donald A. Tripp, Illinois 
Mutual Fire, as secretary, and James 
T. Wise of Sadorus, treasurer, the lat- 
ter having been in office 20 years. 

Speakers included E. E. Hotchin, sec- 
retary Michigan Assn. of Mutual In- 
surance Companies; Harry P. Cooper, 
Jr., Indianapolis, secretary National as- 
sociation, and Mr. Tripp, the retiring 
Illinois secretary. There was a problem 
clinic at which 12 persons made up the 
panel to answer questions from the 
audience. The mutual movie, “No 
Longer Worried” was shown. 


N. W. Hail Experience Poor 


MINNEAPOLIS — Hail experience 
in this territory this season has not been 
up to average, company representatives 
report as the season has ended except 
for soybeans. Total volume in Minne- 
sota, North and South Dakota was 
somewhat below last year while losses 
were higher. 

The experience was especially rugged 

Minnesota and North Dakota but 
more satisfactory in South Dakota. Sev- 
eral heavy storms in Minnesota and 
North Dakota caused the heavy losses 
in those states. 
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Allen Manager of Cox Agency 


Albert L. Allen, Jr., has been ap- 
pointed manager of the R. F. Cox 
agency at Mansfield, O., succeeding Don 
W. Stroefer, who resigned to purchase 
the Thomas agency at Celina. 
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Dishonesty Excess 


Cover for Bankers 
Now Available 


A new excess employe dishonesty jp. 
surance policy which covers bank 
igainst losses in excess of their blanke 
a coverage up to $1 million is being 


made available to members of a newh 
formed Bank-share Owners Advisor, 
League through Scarborough & (| 


Chicago agency which represents Lop. 
don Lloyds. An innovation of the policy 
is that it has a discovery clause whic: 
covers against losses occurring befor 
issuance of the policy, but discovere; 
after the policy is in force. Minimyy 
policy amount is $100,000. 

Purpose of the advisory league js t 
give banks throughout the coun itty a 
definite constructive program des signed 
to reduce embezzlement losses, to pro. 
tect share owners in the event sucl 
losses do occur and to recapture los 
industry prestige and public confideng 
The league will provide member bank 
with loss prevention bulletins, andi 
questionnaires and surveys and teste 
internal control methods which hay 
proved successful in reducing employ: 
dishonesty losses. President of | th 
league is J. Ross Humphreys, president 
of Central National Bank of Chicago. 

The excess protection is to fill th 
catastrophe loss need not contemplate 
by the routine blanket bond protection 
The policy is written excess of a desig. 
nated minimum of bankers _ blanket 
bond coverage depending on the de. 
posit structure of the bank, but in n 
event less than $100,000. Any _ bank 
carrying less than the minimum can 
obtain this policy and self-insure, if i 


so desires, the difference between t! 
amount of its blanket bond and th 
minimum. 


$105,000 Bank 
Loss in N. Y. C. 


A vice-president of 
Co., New York City, 
by federal authorities there and chargeé 
with making false entries in the bank 
records in order to perpetrate a frau 


Colonial Trust 
has been arrestei 


The vice-president, M. T. Ryan, is sail 
by the authorities to have caused tht 
bank a loss of $105,000 since June, 1951 
by kiting securities. Colonial Trust 


carries a $500,000 bankers blanket bon 


with National Surety, U.S.F.&G., ani 
Fidelity & Casualty. 
U. S. Attorney Myles Lane state: 


that Mr. Ryan had been in charge of tht 
trust company’s brokerage departmet! 
for seven years. He had arranged loam 
to Kobbe & Co. It is said that he hat 
purchased that firm through anothe 
person and after he did so the broker: 
age firm became a large borrower 3 
the bank with stocks as collateral. Tht 
loans, under the law, are not pe 
mitted to exceed 10% of the collateré 
but it is reported that this percentagt 
was exceeded, that bank examinef 
found Kobbe & Co. owed the_ bal 
$277,000 against which it had pledge 
as collateral stocks with a_ curretl 
valuation of $172,000. It was indicate 
that Mr. Ryan had not profited by hi 
manipulations but had borrowed th 
money to buy more stock and on it #& 
ranged further loans. 





Lapeer Attorney Disbarred 
LANSING, MICH. — Walter 0 


Estes, Lansing attorney who _ reprt 
sented the group of former members ° 

the defunct Lapeer Farmers Mutua 
who have resisted assessments over tht 

past 17 years, was ordered disbarred 
a year by a _ of three circuit judge 
had been recommended 


The action 
the State Bar of Michigan. His ass 
ciate in the Lapeer Mutual case, Jolt 


Safran of Onaway, who now is servi 
as a minister of the gospel, was ordere 
reprimanded. , 
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Ponder Insurance 
Industry-Sponsored 
Iraffic Safety Setup 


Stock, Mutual and 
Independent Groups Are 
_ Seeking Common Ground 





The idea of a national traffic safety 
by 
cur- 


promotion organization sponsored 
the entire 
rently getting close attention. This was 
germinated at a in June 
the chief executives of about 25 of the 
largest auto insurers of the land that 
was held on a call from Dewey Dorsett, 


insurance industry is 


meeting of 


manager of Assn. of Casualty & Surety 
Companies, and A. V. Gruhn, general 
manager of American Mutual Alliance. 

At that time it was decided that there 
should be two representatives each from 
ACS.C., A.M.A., and National Assn. 
of Independent Insurers to proceed to 
outline the scope of such an organiza- 
tion, to exchange memoranda, and in 
short to get something down on paper 
to talk about. The discussions are go- 
ing forward and the idea is gettin much 
support. 

There is a wide difference among the 
groups on the idea of what the budget 
should be. One group, it is said, pro- 
poses $15 million. Another suggests 
$300,000. The third is talking in terms 
of $3 million. 

The A.C.S.C. men are Herbert Stell- 
wagen of North America and Ellis Car- 
son of National Surety. The Mutual 
Alliance has S. Bruce Black of Liberty 
Mutual and John L. Train of Utica 
Mutual, while the N.A.I.I. representa- 
tives are Calvin Fentress, Jr., Allstate, 
and Adlai Rust, State Farm Mutual. 


Aug. Traffic Toll 
Is Up 9% 


Traffic accidents in August killed more 
persons than in any month since De- 
cember, 1941, National Safety Council 
estimates. The August traffic death toll 


was 3,770, an increase of 9% over 
August a year ago. 
The eight-month toll thus rose to 


23,770—up 3% over the corresponding 
months of 1951. 


Leighton Is Lowell Chief 


Lowell (Mass.) Board of Underwrit- 

tts has changed its name to Lowell 
Assn, of Insurance Agents and has 
elected Howard H. Leighton president. 
Branford S. Brennon is vice-president, 
Charles D. A. Grasse, Jr., treasurer, and 
James Cantor, secretary. The associa- 
tion voted for a sliding scale of dues 
based on agency volume and approved a 
Proposal that 5% of all premiums re- 
ceived on city business be turned into 
the association. 


Controllers’ Session Set 


John C. Barrows, comptroller of 
‘merican Surety, and H. Randall Pease, 
comptroller of Travelers, will be chair- 
Man and vice-chairman, respectively, of 
the fire and casualty session at the an- 
tual meeting of the Controllers Insti- 
tute of America to be held at Detroit, 
Control and reduction of ex- 
Pense will be the discussion topics. 


McDonald Gets A.B.A. Post 


W. Percy McDonald of McDonald, 
Kuhn & McDonald of Memphis, was 
“ected secretary of the insurance law 
‘ection of American Bar Assn. at the 
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San Francisco meeting. Mention of 
Mr. McDonald’s election was omitted 
in previous stories covering this meeting. 





Free Enterprise Reaching 
Limit It Can Support, 
Ray Murphy Warns 


In an address on the problem of au- 


tomobile accidents and their effect on 
insurance in the United States, Ray 
Murphy, general counsel of Assn. of 


Casualty & Surety Companies, told the 
Canadian superintendents at Toronto 
that the trend to socialism in his coun- 
try had reached the limit the free enter- 
prise system is capable of supporting 
and absorbing. 

Mentioning the heavy financial losses 
the casualty companies have suffered on 
automobile liability insurance, the fail- 


ure of state regulatory authorities to 
grant adequate rates, public demands 
for compulsory automobile insurance 


laws, and political pressures to put gov- 

ernment more deeply in the insurance 

business, Mr. Murphy declared: 

“No matter what the Utopian promise 
socialism, its promise cannot be 

matched by performance. As socialism 

has advanced in our country, it has 


or 


HteNATIONAL UNDERWRITER 


leaned heavily on the buttress of private 
enterprise. There has been a phenom- 
enal increase in what some choose to 
call the national product. Under such 
conditions, it may seem that we can 
afford and support a little or even a lot 
of socialism, for it is the success of pri- 
vate enterprise which makes endurable 
the sloth of socialism and the burden of 
its bureaucracy. 

“Somewhere there is a limit, and that 
limit, it seems to me, has been reached 
in our United States, astounding as the 
performance of private enterprise has 
been.” 

Mr. Murphy addressed the banquet of 
the annual conference of Assn. of Super- 
intendents of Insurance of the Provinces 
of Canada, taking as his title, “A Look 
at Automobile Liability Insurance.” 

The gravity of the auto situation 
should not be underestimated, he 
warned. “No business can continue for 
long to experience the underwriting 
losses incurred by our automobile lia- 
bility insurers in the past six years. lf 
it means still higher rates, and there is 


every indication that it does, then in 
creased rates should be approved by 
state insurance commissioners. Some- 


times one hears the fear expressed that 
we will price ourselves out of the mar 


we invite you: 


United Statec- 


... become a 
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ket. I do not minimize the conditions 
which lead to that view, nor challenge 
the sincerity or competence of those 
who express it, yet I suggest they con- 
template these statistics. Our consumer 
price index has risen 91.1% since 1939 
In the same period automobile liability 
insurance has increased an average of 
only What is even more startling 
is the tremendous jump in some of the 
factors affecting automobile liability in- 
surance. In the light of these data, can 
anyone believe that insurance are 
relatively too high?” 


~ CF 
oC. 


costs 


Insurance Men on A.M.A. Card 


Several insurance men will play lead- 
ing parts in the office management con- 
ference of American Management Assn. 
in New York, Oct. 16-17. K. B. Willett 
of the Hardware Mutuals of Wisconsin 
is vice-president in charge of the office 
management division and will preside 
at the Among the members 
the planning council of this division 
is Curtis Mosher of Liberty Mutual 

Vaking part in the panel on develop 
ments in office work measurement will 


sessions. 


be Charles H. Dent, methods research 
manager of the Hardware Mutuals, and 
lohn C. Morris, State Farm Life. 





Western Surety agent 


Won't you write us. 








WESTERN 


175 West Jackson Bivd. 
Chicago, Illinois 


SURETY COMPANY 


One of America’s Oldest Bonding Companies 


Sioux Falls 
South Dakota 


21 West 10th Street 
Kansas City 6, Mo. 


1700 Commerce St. 
Dallas 1, Texas 
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Announce Program 
for White Sulphur 
Casualty Convention 


The program has been distributed for 
the 1952 joint convention of National 
Assn. of Casualty & Surety Executives 
and National Assn. of Casualty & Surety 


Agents at White Sulphur Springs, 
W. Va., Oct. 5-8. ; ; 
On Oct. 5 the arrivals will register, 


and the directors of the agents’ asso- 
ciation will have a meeting in the morn- 
ing. The entire membership is invited 
to this session. 

The convention will get under way 
Oct. 6 with a joint meeting of the 
groups at which Harold P. Jackson, 
president of Bankers Indemnity and of 
the executive group, will preside and 
give his address. Lyle S. McKown, 
Minneapolis, president of the agents’ 
organization, also will make his report. 
This will be followed by committee re- 
ports and other miscellaneous business, 
with the afternoon devoted to golf and 
other sports. That evening will take 
place the joint convention cocktail party 
and banquet. 

The groups will have separate meet- 
ings the second day. The executives’ 
association will hear a talk by J. Dewey 
Dorsett, general manager of Assn. of 
Casualty & Surety Companies, to be 








followed by the election of new officers. 

At the agents’ meeting there will be 
no formal address, but there is a long 
agenda of business to be dispensed with. 
In the afternoon will be the concluding 


round of the golf tournament. The 
agents the next morning will have a 
short business session with C. F. J. 


Harrington, executive vice - president, 
presiding. 


New Book Issued on 
A. & H. Underwriting 


A new book in the A. & H. insurance 
underwriting field, “The Underwriter’s 
Medical Guide for Accident and Sick- 
ness Insurance,” by Dr. Joseph Altman, 
is the newest publication of The Na- 
tional Underwriter Co. of Cincinnati. 
The book deals exclusively with A. & H. 
risks as met in the insurance of acci- 
dent, sickness, combination disability and 
hospital expense policies. It represents 
the author’s knowledge and experience 
gained over many years as a medical 
examiner and medical director for life 
and A. & H. companies. It is the medi- 
cal approach to underwriting as distin- 
guished from an actuarial or rating ap- 
proach. 

This is a complete treatment of the 
subject, containing seven parts and deal- 
ing not only with the underwriting ac- 
tion, but with applications, physical 
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What Atlantic Offers 
Producers In 


VA strong mutual company offering 
many forms of participating contracts. 


V A sound stock company with the same management ex- 
perience, writing a general business on a non-participat- 


: ¥ A 110 year tradition of claim settlements designed to 
produce satisfied clients for both company and producer. 


¥ A consistent program of nation-wide advertising —featur- 
ing our belief that the public is best served through the 
competent, independent agent or broker. 


’ ¥ 22 branch or service offices from coast to coast, adminis- 
tered through three fully-staffed divisional headquarters. 


HOME OFFICE DIVISION 


Head Office - 49 Wall Street - New York 
Boston New Haven Newark Philadelphia Baltimore 
Syracuse Pittsburgh Richmond Dallas Houston 


MIDWEST DIVISION 
Head Office - 141 Jackson Boulevard - Chicago 
Indianapolis 


PACIFIC DIVISION 
Head Office - 361 California Street - San Francisco 





Business Established 1842 


THE ATLANTIC COMPANIES 


ATLANTIC MUTUAL - 
Home Office: 49 Wall Street, New York 5 


Marine, Fire and Casualty Insurance 
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Grand Rapids 
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Los Angeles 


CENTENNIAL 





-~ >. 2 * © © 2 © % © OOS BS BSS FB BB BH HBB OB BBWS BF BGS GOGO HS HGS BSG BSBA TAFT 4H OOOO 




















alacant iat ttt, Mitta tia ti Min Ris tin tn tin tte ti te ty ti te ae tte te te te ee ee ee 





examination, classification coding, the 
heart, tuberculosis, hazardous occupa- 
tions, cancer as an occupational hazard, 
laboratory studies, and specimen forms. 
There is a comprehensive glossary. 

The book contains almost 300 pages, 
is 7x934 inches in size and is bound in 
durable imitation buckram, protected 
with a heavy glassine jacket. It is print- 
ed on a high grade paper that takes 
writing ink, so users can make notes 
right on the text pages. 


More Than 1,100 Conditions Listed 


More than 1,100 conditions are listed 
in the underwriting portion, from ab- 
dominal tumor to zymonematosis, These 
are coded according to the standard 
nomenclature of diseases and operations 
of American Medical Assn., by special 
permission from the association. In 
most cases the condition is described, 
its symptoms, effects and results are 
discussed and the underwriting action is 
suggested: Accept with rider, reject, 
refer to medical director, remove rider. 
If the action should be accepted with 
rider, the wording of the waiver is 
given. 

The A. & H. insurance application is 
discussed from the viewpoint of the un- 
derwriter and medical examiner. <A 
chapter on physical examination points 
out errors to watch for and contains a 
suggested outline for a physical exami- 
nation report form. 

Because of their importance there are 


separate chapters on the heart and 
tuberculosis. Laboratory studies are 
treated in another section which pro- 


vides a convenient reference source as to 
findings in blood chemistry, blood 
counts, spinal fluid analysis, etc. 


Occupational Hazards Section 


_ The section on occupational hazards 
is divided into two chapters, one listing 
about 120 hazardous occupations in in- 
dustries that can cause excessive loss 
ratios. Cancer as an occupational hazard 
is treated in another chapter in which 
tables are shown of recognized and sus- 
pected occupational carcinogenic agents 
and the organ systems affected. 

A valuable section is the one on speci- 
men forms which suggest the wording 
and arrangement of various forms. 

Single copy price of the book is $10, 
and orders may be placed with The 
National Underwriter Co., 420 East 
Fourth street, Cincinnati 2, O. 





Agency Observes 60th Year 


The A. B. Schuchardt & Son agency 
of Fond du Lac, Wis., recently cele- 
brated its 60th anniversary. The agency 
bears the name of its founder, who 
started the business in 1892. In 1918 
Ulysses S. Schuchardt became associ- 
ated with his father and the name was 
changed to A. B. Schuchardt & Son. 

A. B. Schuchardt died in 1937 and his 
son took over the agency. In 1946 Rob- 
ert U. Schuchardt, U. S. Schuchardt’s 
oldest son, became associated with his 
father, and in 1950 Jerome A. Schu- 
+ ge the youngest son, also joined the 
irm, 





Montclair Agencies Merge 


The Frank R. Hughes agency of 
Montclair, N. J., has been consolidated 
with the Ernest M. Marshall agency 
of that city, and will have headquarters 
at the Marshall agency offices at 615 
Valley road, Upper Montclair. 


Mo. Claimants’ Attorneys Meet 


ST. LOUIS—Missouri Assn. _ of 
Claimants’ Attorneys sponsored a public 
discussion of workmen’s compensation 
and related subjects here Sept. 27. Mel- 
vin M. Bell of San Francisco, author of 
a manual on demonstrative evidence, 
spoke on “The Adequate Award” and 
Samuel B. Horovitz of Boston discussed 
the objectives of National Assn. of 
Claimants’ Compensation Attorneys. Leo 
S. Karlin, Chicago, attorney, spoke on 
“Demonstrative Evidence—the Scien- 
tific Approach.” 
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AUTO TROUBLES 
Bureau Hearing 
on N. J. Increase 


The hearing on the protested increase 
of auto liability rates in New Jersey, 
conducted for the National Bureau oj 
Casualty Underwriters by James B, 
Donovan, general counsel, adjourned 
until Oct. 10. 

At the first hearing, James B. Cahill, 
bureau secretary, said the increases in 
New Jersey are considerably below the 
national average. Commissioner Gaffney 
approved the rates. 

Former Assemblyman F. James Tu- 
multy, who recently announced his can- 
didacy for nomination as 
candidate for governor of New Jersey, 
filed the appeal on behalf of George 
West, Jersey City attorney. If the bu- 
reau rejects the appeal, Mr. Tumulty 
can appeal to the 
sioner. 


—= 





Says Rates Are Excessive 


Mr. Tumulty charged the new rates 
were excessive and that the commis- 
sioner should be required by law to hold 
a public hearing before approving rate 
increases. 

Mr. Cahill said insurance companies 
have suffered severe underwriting losses 
in New Jersey in recent years. He 
also stated that the original filing in- 
cluded a 5% provision for anticipated 
underwriting profit and contingencies. 

This 5% factor, he explained, was a¢- 
vanced with reasons presented to the 
National Assn. of Insurance Commis- 
sioners at its June meeting in Chicago, 
Commissioner Gaffney disapproved be 
cause the association had not taken 2 
definite stand on this point. 

Later the bureau refiled with a provi- 
sion for 2.5% and reserved the privilege 
of refiling with the 5% provision. These 
rates were the ones approved by the 
commissioner. 

Mr. Cahill mentioned that the 5% 
provision has been “approved or made 
effective” in 33 states and _ territories 
and the bureau will continue to press 
for the 5% provision in the rates im 
New Jersey. 





N. D. State Hail Rates Up 


BISMARCK, N. D.—State hail in 
surance rates will be substantially high 
er this year than last, the state hail im 
surance department announces. The 
1952 rates are expected to bring in ap- 
proximately $2,093,269 and an additional 
4% tax on all $12 per acre insurance 
will bring in another $63,775. Commis 
sioner Jensen said 1952 losses incurreé 
on $8 and $12 per acre insurance totaled 
$2,589,674 and that it will be necessaty 
to draw on the hail fund’s surplus 1 
help pay the losses. 





Employers Plans Ad Program 


Employers Liability group is planning 
a series of advertisements in consume! 
publications that are designed to it 
crease the standing and prestige of tht 
company. The first will stress the im 
portance of the public’s taking at 
vantage of its right to vote, and othe! 
advertisements will point out the mat) 
ner in which a republic eperates ame 
the benefits and privileges of the systet 
of free enterprise. 





Kewaskum Building New H. O. 


Kewaskum Mutual Fire of We 
Bend, Wis., has broken ground for 4 
new home office building. This will 
a brick building with a stone and glass) 


entrance, the structure to be 63 fet! qj 


deep and 73 feet wide. The first flo! 
will have three private offices, a larg! 


general office, punch card room, vatlt} 4 


ladies rest room and lavatory. In th 
basement will be a kitchen, lounge room) 
meeting room, storage rooms and heat} 
ing room. 
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Level or Graded A. & H. 


Commission Plans Debated 


One of the major developments following the entrance of the life companies 
into the A. & H. field has been the adoption more and more of graded commis- 
sions. The life companies in nearly every case are paying a high first year com- 
mission with graded renewals, while the practice of the casualty companies 


has been to pay a level commission of from 25% to 35%. 


Arguments favoring 


each of these practices were advanced at the Bureau of A. & H. Underwriters’ 
meeting at Asheville, N. C., by Paul H. Rogers, Aetna Life, favoring level com- 
missions, and P. J. Burns, New York Life, advocating unlevel commissions. 





LEVEL PAYMENT 


UNLEVEL PLAN 





Mr. Rogers confined his discussion 
to the commercial field and to non-can. 
He noted that with some types of busi- 
ness unlevel commissions operate suc- 
cessfully, with other types the level 
commissions are best. The commercial 
A. & H. buiness of casualty companies 
is almost all on the level commission 
basis, while the non-can companies is 
all unlevel. The problems in one field 
are best solved by level commissions 
and certain practices, whereas in other 
fields they are best solved by unlevel 
commissions and different practices. 

Some casualty companies provide that 
the agents shall take the application, 
write the policy, collect the premium, 
handle and pay the claims, and in every 
way take the primary responsibility for 
the complete servicing of business. “I 
know of no company with such agency 
contracts that does not allow level com- 
missions,” Mr. Rogers said. As the 
other extreme, however, is a company 
that does only a non-can business and 
whose agents are expected to take the 
application, report the first premium 
and thereafter let the company take 
complete responsibility for premiums, 
clams, and other service matters. In 
this situation, the graduated scale of 
commissions is always found. 


All Systems Tried 


Between these extremes there is to 
be found almost every type of opera- 
tion by the more than 400 companies 
inthe A. & H. business. The company 
that writes only life and A. & H. usually 
thinks of commissions for A. & H. in 
the same terms as commissions for life 
msurance. The companies that issue 
policies only to persons who have made 
application and have been examined and 
issued life insurance naturally feel that 
a substantial first year commission and 
a small renewal for a limited period 
will adequately compensate the agent. 
But if this company is accepting brok- 
erage businss, it is difficult to operate 
on a graduated commission basis. 

Under the level commission plan, 
the percentage of premium that goes 
to the agent is high. It is lower for 
those operating on a graduated scale. 

he average commercial policy now 
stays on the books about 10 years, and 
the usual level commercial contract 
gives substantially more to the agent 
than the ordinary graduated contract. 

Mr. Rogers said that where the un- 
level basis is used, the persistency of 
business is likely to be affected by the 
fact that the agent after the first year 
or two may switch the business to an- 
other company for a large first year 
or flat commission policy. One life 
company with a long experience in this 
eld tried many ways to prevent the 
rewriting of business by the agent in 
other companies and then returning the 
business to the original company, ex- 
Pecting to get the first year commis- 
ion again. None of the schemes worked 
too well. As time went on and the 
agents became acquainted with the re- 
newal commissions received by agents 
of other companies, the plan became 
dificult to operate, and it had to be 


| Modified to include larger flat renewal 


commissions. The usual device that has 
been used to discourage transfer of busi- 
hess to other companies has been a 
Provision which increases the benefits 


(CONTINUED ON PAGE 38) 
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Savings in the expense column of 
the A. & H. business is one of the 
major aspects of A. & H. that is re- 
ceiving attention today, Mr. Burns 
stated. The commission is the largest 
single factor in the expense, and “sav- 
ings in this area must be effected if we 
hope to succeed in returning more of 
the premium dollar to the public.” 


Under the unlevel scale or commis- 
sions the remuneration received by the 
agent for the original sale is a more 
realistic payment for services rendered, 
Mr. Burns declared. Life companies 
traditionally follow the unlevel pattern 
in life sales, and with some modifica- 


tion, this approach has also been iden- 
tified with the group business. Many 
companies using level commissions on 
their general business use the graduated 
scale for group. 

The sale of A. & H. coverage to 
more people and in more economic 
brackets can be effected if costs are re- 
duced, and Mr. Burns said the primary 
purpose for using the unlevel commis- 
sion schedule is to reduce expenses. Sav- 
ings must be made in the cost of ac- 
quiring the business. Under the unlevel 
schedule, commission costs over a 
period of five years, conservatively, will 
range from 17% to 20% as compared 
to 30% to 35% under the level schedule. 
The advantages of the unlevel commis- 
sion schedule affect the public, the 
agent and the company, he noted. 


Can Expand Coverage 


The public benefits because the sav- 
ings can be reflected in expanded cover- 
ages, lower costs through reduced pre- 
miums or offsetting dividends, more 
liberal underwriting standards and non- 
technical claim handling. 

The career agent can capitalize on the 
advantages of an unlevel schedule despite 
the smaller income he may receive on 
any single policy. If he has a broader 
policy to offer, or the same policy at a 
lower price, he will make more sales 

(CONTINUED ON PAGE 38) 
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Joins Wilson & Co. Agency 
Walter J. Dabrowski has become 


associated with the Wilson & Co. agency 
at Shaker Square, Cleveland, of which 
William E. Wilson is manager. Mr. 
Dabrowski has been superintendent of 
casualty for American Surety at Cleve- 
land. He is a graduate of Cleveland 
College of Western Reserve University 
and an air corps veteran. He will be 
an account executive for commercial 
and personal risks. 





Buyers Hear Reynolds 


At the Sept. 30 dinner meeting of In- 
surance Buyers Assn. of Minnesota, 
James F. Reynolds, general manager of 
Minnesota Compensation Rating Bu- 
reau, explained in detail how rates are 
determined. 


Maryland County Wins Award 


The National Fire Protection Assn. 
award for the “finest county fire preven- 
tion job in the United States” has been 
won by Montgomery county, Md., which 
is adjacent to District of Columbia. The 
award will be presented by Maryland’s 
Gov. McKeldin at a meeting of the 
Montgomery County Council Oct. 7, 
when the certificate will be handed to 
County Fire Marshal Charles H. Howe, 
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Your vote is the foundation of representative government. ... As an 
American citizen, the right to vote is one of your greatest privileges— 
and the exercise of that right is one of your most important duties. 


Vote as you please, but be sure to vote! 


CHATTANOOGA 


PROVIDENT LIFE & ACCIDENT INSURANCE COMPANY 
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ACCIDENT AND HEALTH 


Hold Hearing on Tex. °°." pectic S: 


The A. & H. people said the board’s 
figures on the loss ratio were erroneous. 





4 These showed a wey ratio on 18 
Credit A. & H. Rates months, which the A. & H. people said 


is not enough to warrant a rate change. 
Experience is limited to this period since 
credit insurance has been regulated only 


The Texas board of commissioners 
heard arguments last week on the ques- 


tion of changing the rates for credit since 1949, 
A. & H. insurance. The commissioners The A. & H. men also complained 
want a reduction of 20% on policies against the board regulation allowing 


claims for disabilities existing prior to 
issuance of the policy, claiming Texas 
is the only state having such a require- 
ment. 


sold in connection with lone of $1,000 
or less. This is the policy that permits 
payment for claims on a three-day ill- 
ness. The rate would be reduced from 





UNITED STATES 
CASUALTY COMPANY 


Casualty | 
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60 John Street New York 








CARGO COVERAGE 


Try 


GRIFFITHS, TATE, LTD. 


309 W. Jackson Bivd. Chicago, Ill. 
WaAbash 2-7577 Cable “Taytatate" 


EXCESS (Following American Primary) 
DIRECT (Where Filings Unnecessary) 


Immediate Coverage Available Through 
Binding Authorities 











Among those on hand for the A. & H. 
interests was Arthur J. Cade of Old 
Republic Credit Life of Chicago, who 
contended that there are many fraudu- 
lent claims by persons who make loans 
for the sole purpose of obtaining 
A. & H. insurance that they would not 
otherwise be able to buy. 

George Butler, life commissioner, 
questioned the high rate of commissions 
on these policies, noting in some cases 


they are as high as 85% of the pre- 
mium. 

Douglas E. Bergman of Home Life 
& Accident of Dallas, said commis- 


sioners should consider that the agent in 
the loan company office is footing the 
overhead expenses of acquiring the pol- 
icy. If the rates are cut to the point 
where high commissions cannot be paid, 
the credit A. & H. insurance will be 
destroyed, he argued. 


C. H. Davis, Chicago Agency 
Head of All-American 


Charles H. Davis, who for years has 
been one of the most prominent acci- 
dent and health 
men in Illinois, and 
who most recently 
was superintendent 
of agencies of 

3ankers Mutual 
Life of Freeport, 
has gone with All- 
American Casualty 
of Chicago as 
agency 4man- 
ager for Chicago 
and Cook county. 
He is a former 
president of Chica- 
go A. & H. Assn., 
and for many years 
was with Pacific Mutual Life, first as 
field supervisor and then as manager of 
the eastern railroad department. He 
also had connections with Mutual Ben- 
efit H. & A. and North American Ac- 
cident. 

Associate agency manager is Eugene 
Polhamius, who most recently has been 
agency director of Wabash Life of 
Indianapolis. He was in the agency 
business at Chicago for many years 
including quite a time with Home Life. 

Named as Indiana zone manager is 
D. T. Jackson with headquarters at In- 
dianapolis. He has been enrollment 
director of Blue Cross-Blue Shield in 
Indiana. 





Charles 


H. Davis 


New A. & H. Service Group 


Life & Accident Management Or- 
ganization has been incorporated in 
New Jersey with Willis B. Hulse as 
president. The organization offers a na- 
tional service to life companies in help- 
ing establish or expand their A. & H 
programs. 

Mr. Hulse has been in the A. & H. 
field for 25 years, beginning with Aetna 
Life, and later being with Ocean Acci- 
dent, Continental Casualty, American 
Mutual Liability, Manufacturers Cas- 
ualty and Educators Mutual. Others 
in the organization are Howard Dana 
Shaw, executive vice-president, Mark 
Kormes, consulting actuary, and A, R. 
Smith, Jr., vice-president and art di- 
rector. 


State Polio Group OKd 

ST. PAUL — Commissioner Nelson 
has been advised by Attorney General 
3urnquist that the state may legally in- 
sure its officials and employes against 
polio under a group payroll deduction 
plan. 


Mid-Year Figures Shown 

All-American Casualty of Chicago in 
a statement at June 30 reports assets 
of $4,277,840, premium reserve $134,884, 
capital $2 million and net surplus $2,- 
122,167. = is a new company spe- 
cializing in A. & H. insurance that was 
formed ae the leadership of M. A. 
Kern. It is now getting well under way 
and is organizing a field staff. 


Sentieat? Ins. es Chicago, 
Is to Go on Stock Basis; 


Expansion Program Mapped 


Municipal Ins. Co. of Chicago, which 
is an assessment life and A. & H. organ. 
ization with premium income of aboyt 
$700,000, is now being converted into 
a stock company. The official title oj 
the new company will be the same ex. 
cept that it will have the appendage “oj 
America.” There is to be sold 400,00 
shares at $3 a share to produce capital 
of $400,000 and net surplus of $620,000 
after deducting 15% for organization 
expenses. This is to be a prelude for 
expansion of the activities into other 
states. 

Although this company was started 
among a group of municipal employes in 
Chicago as a mutual life insurance car- 
rier, and although its emphasis has con- 
tinued to be on writing insurance for 
persons in public employment, it does 
not confine itself to that field. The or- 


ganization traces its origin to 1910 with | 


the organization of Municipal Employes 
Society to obtain a pension law for Chi- 
cago civil service employes. Then 25 
years ago a credit union was formed 
that is now a $500,000 corporation. Still 
later, a group life insurance plan was 
organized and Municipal Ins. Co. was 
put in the field in 1937. 

Public Service Investment & Man- 
agement Corp. is the holding organiza- 
tion. James W. Errant will be the pres- 
ident of the new company. He was 
brought in as manager of the Municipal 
Employes Society and Credit Union in 
1931, formerly having been a professor 
at University of Oklahoma. He was one 
of the founders and manager of Munici- 


pal Ins. Co. in 1937 and since 1946 has 
been executive vice- president of that 
company. He is also vice-president oi 
Fr. e I. & M. C. 


W. Moltz will be vice-president in 
Pd. of production. He has been in 
charge of production of the present in- 
stitution since 1949. Previously he had 
been engaged in the machinery business 
as manufacturers’ representative and 
sales manager. 

Howard C. Brodman will be first vice- 
president of the new company. He is 
now president of the assessment com- 
pany, and is also president of Municipal 
Employes Credit Union and president oi 
P. S. I. & M. C. He has been in the 
service of the city of Chicago since 1906. 

William J. Mannion will be the vice- 
president and general counsel. He has 
been the attorney for the organization. 
Josephine R. Birong will be secretary- 
treasurer. She is a lawyer and is sec- 
retary-treasurer of the assessment com- 
pany. 

The prospectus estimates that the pre 
mium income for 1958 will be $4,200,000, 
assets $2,200,000, life insurance in force 
$30 million and profit $200,000. 


Talk on Sales Incentives 


Los Angeles A. & H. Underwriters 
Assn. at its September meeting hearé 
Eugene Johnson talk on “Sales Incen- 
tives.” 


N. Y. Club Meets Oct. 16 


The first fall meeting of A. & H 
Club of New York will be held Oct 
16. Secretary Ronald H. Duncan sai¢ 
that a prominent member of the Bu- 
reau of A. & H. Underwriters will 
discuss the activities of the Health Ir 
surance Council. : 

Lawrence Farrell, vice-president 0 
Metropolitan, will be honored at the al- 
nual meeting Nov. 20. Mr. Farrell is 2 
past president of the club and has beet 





connected with A. & H. for more 
than 30 years. He is retiring in De 
cember. 


Texas-Okla. Congress Setup 
The sales congress of Texas A. & H. 
Underwriters Assn. will be held at Saf 
Antonio Dec. 1, Houston Dec. 2, Dal 
las Dec. 3, Abilene Dec. 4. 
The speakers will be John G. 
way, Provident Life & Accident 
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mingham, president International as- 
sociation; R. L. McMillon, Business 
Men’s Assurance, Abilene, Tex.; Wes- 
ly J. A. Jones, Mutual Life of New 
York, and E. H. O’Connor, managing 
firector Insurance Economics Society, 
Chicago. They will also speak at the 
sles congress at Oklahoma City 


Dec. 5. 


Financing Health Program 
President’s Commission Topic 
WASHINGTON ~— The President’s 


commission on health needs of the na- 
tion has announced that at its panel 
meeting Oct. 7-8 on financing a health 
program, with Walter Reuther, United 

Auto Workers chief, as chairman, a sec- 
tion of the program will be devoted to 
discussion of “how adequate and effec- 
tive are present methods of financing 
health services .. .” 

Scheduled for evaluation of voluntary 
insurance plans are W. S. McNary, gen- 
eral manager Michigan Hospital ’Serv- 
ice, Detroit, and Dr. Charles G. Hayden 
Massachusetts Medical Service, Boston. 
John H. Miller, vice-president and ac- 
tuary of Monarch Life, will discuss 
commercial insurance, and Dr. George 
Baehr, president and medical director of 
Health Insurance Plan of Greater New 
York, will speak on independent plans. 
On the question, “What is the need 
and potential of wider financing through 
insurance? What are the implications of 
using these methods?” I. S. Falk, social 
security administration, will discuss com- 
pulsory insurance, and George Cooley, 
American Medical Assn., voluntary 
means and methods. 

Dr. Michael Davis of the Committee 
for the Nation’s Health, which advo- 
cates national compulsory health insur- 
ance, will participate in discussion of 
alleged “inefficiencies in our present sys- 
tem of financing, and what are the im- 
mediate needs for expansion.” 

Labor and industry views of the prob- 
lem of financing health services will be 
presented by Nelson Cruikshank of 
AFL, labor adviser to Mutual Security 
Agency, and Harold Vance of Stude- 
baker Corp. Whether the U. S. expand- 
ing economy will be able to meet un- 
met needs and provide for adequate 
health services will be reviewed by Leon 
Keyserling, chairman council of eco- 
nomic advisers, and Dr. Emerson P. 
Schmidt, U. S. Chamber of Commerce. 
The commission has had prepared by 
its staff “a 125-page basic fact book for 
use of the commissioners in their de- 
liberations.” A commission spokesman 
said this volume would not be available 
to the press or the public, although it 
was scheduled for use at the panel 
Meeting. 


liberty L. & A. Officers 


Officers of the reorganized Liberty 
Life & Accident of Muskegon, Mich., 
which has just taken over the recently 
formed Ann Arbor Life, are: W. Frank 
Murray, president; Winston H. Mac- 
Curdy, executive vice-president and sec- 
retary : Frank ge Jr., assistant sec- 
retary; James N. Gillespie, treasurer. 
It was incorrectly indicated in a re- 
cent issue that Mr. MacCurdy was slated 
to become president of the consolidated 
company. 


Plan Mich. DISC Session 


A disability sales course, with an 
Sroliment of 25 to 30, is planned at 
Michigan State College Oct. 8-11, spon- 
sored jointly by International and 
Michigan Assns. of A. & H. Under- 
driters, 


levine New Jersey President 


New officers elected by New Jersey 
Assn. A. & H. Underwriters at the Sep- 
tember meeting are: President, Henry 
Levine, Washington National; executive 
Vice- President, Elias Cohen, Federal 
lle; vice-president, Joseph Harmelin, 
Manhattan Life; secretary, Richard L. 
Plasschaert, S. S. Ballin agency; treas- 
urer, Richard Caldwell, U. S. Life. 
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Carl lowe Seite at 
Cincinnati Curtain Raiser 


The September luncheon meeting of 
Cincinnati Assn. of A. & H. Under- 
writers was an event of triple signifi- 
cance—it was the first meeting of the 
new season, it marked the conclusion 
and success of the first disability insur- 
ance sales training course (DISC) in 
Cincinnati with the faculty and class 
in attendance, and it had as guests 
several out-of-city personalities in A. 
& H., some of whom were company 
men attending the underwriting forum 
of H. & A. Underwriters Conference. 
Included were C. O. Pauley, managing 
director of the conference, and Roy A. 
MacDonald, assistant director, who was 
on the training course faculty. 

Eighteen men attended the three-day 
DISC course, held at Xavier University. 
George E. Pfau, Inter-Ocean, was 
director. 

Carl Lane, field supervisor General 
American Life, St. Louis, another mem- 
ber of the DISC faculty, and the speak- 
er of the meeting, entered upon his 
subject of “No Market, No Profit,” 
by asking: “Wonld you hire a hunt-and- 
peck secretary?” 

Too many men in the business today, 
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"thus building up a public rela- 
but the second have 


poe i efficient. 


of the world’s series. 


Bennett Atlanta Speaker 
) Provident Life & 500,000. The project will comprise two 
director of Inter- and three-bedroom houses, of which 193 
\. & H. Underwriters, are for officers and 378 for enlisted per- 
September meeting sonnel. Great American Indemnity will 


was speaker at the 
» Atlanta association. execute the bonds. 
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of hunt-and-peck Big California Marine Base 


distinguished be- 


peddlers” and “needs Contracts Are Awarded 


the first do not 


in the prospects’ Three contracts have been awarded 


for erection of permanent structures at 
a story the El Toro, Cal., marine base, to re- 


met by facts-- Place temporary ones built during the 
; war. 
words is not the Ford J. Twaits Co., Los Angeles, at 


of meaning,” he $1,813,475, will build an aircraft main- 


out that too many sales- tenance hanger. One half is to be erect- 


waiting for the ed immediately and the other half later. 


short cut. “There are Fidelity & Deposit is on the bond. Wil- 


liam P. Neill Co., Los Angeles, has the 
contract for a public works office, shop 
buildings and metal trades building, at 


See World Series on TV $1,080,978. Hartford Accident is surety 
A. & H. Under- on the work. P. J. Walker Co., Los 
writers is devoting its Oct. 3 meeting Angeles, at $1,594,951 will build three 
isi at the third game 33- man reinforced concrete barrack 
The only business buildings. American Surety will exe- 
on the agenda is a vote on the proposal cute the bonds, 

name to Western New In addition, federal housing adminis- 


tration has awarded a contract to Myers 
Bros., Los Angeles, for the construction 
of a 579-unit housing project for ma- 
rine personnel at the station, at $4,- 














You may be done in oil 


*“‘Alors!”, said Pierre the painter. “S’il vous plait, zee 
glass een my coupe go poof!” 

“Wee”, you say into the phone, because it’s the 
French type, “your policy covers a broken safety plate 
glass window. Go have it replacayvous.” 

While you’re talking to him, do him the favor of 
telling him where to have it replaced, so he won’t have 
to canvass the town. Give him the name of a good 
Auto Glass Shop. And tell him to insist on the same 
brand and quality of glass that’s in the other windows. 

That way, he'll get full value and you'll get what 
you pay for. 

Moral: Never give a policyholder the brush off. 


Libbey -Owens-Ford Glass Company, 63102 Nicho- 
las Building, Toledo 3, Ohio. 
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Springfield, Mass., to Boston. He was Markel’s New Montreal U it 
CH) N ES NC UALTY FIELD appointed special agent in 1947 after nu A & 
several years in the home office under- Second Canadian Office 
: : . E ‘ : writing department. ; 3 . 
Fireman's Fund Indemnity retired Oct. 1 on reaching age 65. Mr. W. T. Durell, special agent for Ver- Markel Service, Inc., has opened an | ——— 
Phillips, who started with the Ocean mont and northwestern Massachusetts, Office at Montreal at 1269 Greene aye. — 
Advances Two at New York Accident in 1922 as a payroll auditor, succeeds Mr. Bensen in Springfield. He nue, with Albert L. Smith as manager, we ne 
s : Z has been assistant general superintend- joined the company in 1950. Replacing This is Markel’s second Canadian of- |” ie 
Fireman’s Fund Indemnity has ap- ent of claims since 1924, handling prin- Mr. Durell is David S. Chapin, who has fice. The first was set up at 880 Bay Shar es 
pointed E. Kenwood Hawley manager cipally compensation claims. He went been in the home office agency depart- street, Toronto, early in 1951. Both are = ; let 
and George V. MacGregor as assistant to San Francisco from British Columbia ment since 1948. He is a graduate of under the management of Markel Sery. sid yt 
manager of the New York metropolitan jn 19292, Princeton and a navy veteran. He will ice of Canada, Ltd., which is a subsid- - - 
department. si make his headquarters at Brattleboro, iary of the U. S. organization, and —. 
Mr. Hawley, a graduate of the Uni- Vt. which gives the same underwriting, safe. | St" W< 
versity of Connecticut, was formerly Youngs to Employers Re le eceianatia eee _______ ty engineering and claims service in the} "uch - 
with Aetna Casualty and more recently Robt. R. Y : truck and bus field that is performed Mr. Cheek 
has been superintendent of Fireman’s opt. NX. *ouNngs by the parent company. the regula 
Fund. has joined the Prior to joining Markel Service a} “fe fo 
Mr. MacGregor, who has been with home office of Em- Toronto inet year, Mr. Smith was with} fixing 
the company since 1937, moves up from ployers tl Reinsur- the Ontario ‘department of high lways, charged fe 
a nag rgd 6 Sa (no nadiy poe or Changes in Cal. W.C. Law oo, he inspected vehicles and con- ae ts 
perations. e has an extensive back- gt r : a ducted investigations necessary to grant} ' 
ground of casualty experience in that he will a = Are Suggested at Hearing licenses for public vehicles. ~ | we are go 
area. Both changes are effective forth- ©°¥U™'S and do aS tage 4 : — } mating ¢ 
with. safety engineering LOS ANGELES — Following a two- ° know in 
Pes: = . Zé day hearing at San Francisco, — Aegis Casualty Opens Up going to | 
~ Mr. foungs for- Ward of Santa Barbara, chairman of the Aegis Casualty is now in active opera. He sugs 
Mavis Moves to Milwaukee merly was in safety California senate interim committee On tion with tacee bo the E. & C. building be based 


Robert A. Mavis, who has been policy 
writing manager in Wisconsin for Hard- 
ware Mutuals of Stevens Point, has 
been transferred to Milwaukee as man- 
ager of personnel, office service and 
training operations in the branch office. 
He started at the home office in 1948. 


H. W. Brigham Retires 


Harold W. Brigham, branch office su- 
pervisor of Travelers, has retired. He 
joined the company in 1908 as cashier. 
He opened an office for Travelers at 
Grand Rapids in 1909. He was trans- 
ferred to San Francisco in 1912 and re- 
mained there until 1927, when he was 
appointed branch office supervisor at the 
home office. 


C. H. V. Phillips Retires 


Charles H. V. Phillips, after 30 years 
with the Pacific department of the Com- 
mercial Union group at San Francisco, 
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engineering work 
with American 
Mutual Liability at 
Chicago and Min- 
neapolis. An air 
force veteran, he attended the Univer- 
sity of Illinois and later completed engi- 
neering studies at Northwestern. 





R, R. Youngs 


Schmit to St. Paul-Mercury 


John K. Schmit has gone with St. 
Paul-Mercury Indemnity as special rep- 
resentative of the bond and burglary de- 
partments for western Missouri with 
headquarters at Kansas City. He is a 
navy veteran and has had several years’ 
experience in the Kansas City area as 
assistant manager of Travelers. 


N. E. Shifts by Hartford S. B. 


Hartford Steam Boiler has trans- 
ferred Special Agent H. B. Bensen from 
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workmen’s compensation, presided over 
a two-day session here at which recom- 
mendations for changes in the law were 
made, the outstanding feature being the 
need of a new medical fee schedule. 

Dr. Frank J. Cox, San Francisco, rep- 
resenting California Medical Assn., out- 
lined its stand. He cited the jump in 
hospital charges, in consumer prices, in 
physicians’ overhead expenses, and the 
fact that their income has not kept pace 
with these other increases. He said that 
about 5% of the physicians by their 
actions give the profession a black eye 
with the public, and that 95% of the 
doctors serve the public to the best of 
their ability. 

Milton H. Silberg, representing South- 
ern California Assn. of Applicants At- 
torneys, urged legislation that would 
permit the injured workman to select his 
own doctor. 

Gordon Snow, representing insurers, 
said the coordinating committee of in- 
surers and doctors had several meetings 
and he felt something had been accom- 
plished. He declared that medical costs 


in California are the highest of any 
state in the union. He said the carriers 
had experienced 33443% increase in 


costs on workmen’s compensation busi- 
ness. He declared the companies want 
the injured man back on the job as 
quickly as possible in order to cut costs. 

A. F. Levy, attorney for the CIO, pre- 
sented a plea that the IAC should have 
the power to order rehabilitation at the 
expense of the insurance carrier. 

E. W. Williams of Douglass Aircraft 
and R. W. Wilkins of North American 
Aircraft, spoke for the aircraft industry, 
pointing out that the hidden type of dis- 
ability is a problem in rehabilitation and 
restoration and the problem is increas- 
ing. The employer cannot take a chance 
of putting the questionable man back to 
work. He said the experience in this 
respect is bad and that aggravation of a 
previous injury may prove more serious 
than the original one. 


Fla. W. C. Rates Up 4°, 


Commissioner Larson of Florida 
approved a 4% increase in 
compensation insurance rates, 
Oct. 2. 


has 
workmen’s 
effective 


oO Sante Cincinnati Speaker 


James C. O’Connor, executive editor 
“Fire, Casualty & Surety Bulletins of 
THE NATIONAL UNDERWRITER, will dis- 
cuss the current automobile insurance 
situation at the luncheon meeting of 
Assn. of Casualty & Surety Managers 
of Cincinnati Oct. 14. 

Ralph T. Dorsey, traffic engineer, ad- 
dressed Casualty Insurance Adjusters 
Assn. at Los Angeles on “Synchronized 
ea Timing and Correlated Prob- 
ems,” 


Joe C. Carr, Nashville local agent, is 
being mentioned as a possible member 
of the state cabinet of Governor Frank 
Clements, who is to take office Jan. 1. 





at Denver. The paid-in capital is $200-| policyhold 


000. It is operated in conjunction with! abuse theit 
Pioneer Mutual Compensation and) or hospita 
Simpson & Co., general agents. Albert) result in 
Simpson is chairman and Joseph Simp- much mo 
son, Jr., is president. f policy 
—_— a minimur 
Maryland Boosts Dividend | +2 “¢ 
Maryland Casualty has declared 2) “harsh an 
semi-annual dividend of 60 cents a shart) fe said, 
on the common stock, making the an-| yoy are a 
nual dividend $1.20, an increase of 20} or fater. 
cents over the previous rate. The com-| pysy your 
pany also declared a regular semi-annual! tion soon 


dividend of $1.05 on the $2.10 cumulative 


being prov 
preferred stock and 52% cents a share 


tives of tl 


on the $1.05 convertible preferred. All’ jnconsider: 
dividends are payable Dec. 31 to stock! haye been 
of record Dec. 5. 
— Kirkpatric! 
Safety Rally at La Crosse Sesahine 
The Crusade for Safety in Wisconsit| Health In 
was highlighted by a highway safety) msurance 
meeting sponsored by La Crosse County) ber of Con 
Assn. of Insurance Agents in coopera) ders that 
tion with Wisconsin Assn. of Insurance! only insurz 
Agents. City and county officials in tht) companies 


area were guests of the local agents, a 
were the county highway police. Among 


ernment, a 
the — 


the speakers were Norman Franz, as} detail the 
sistant Milwaukee manager of Travelers) or are be 
and R. C. Salisbury, safety director ®/ legislate t! 
the Wisconsin motor vehicle depart- ¢H. field, : 
ment. The crusade was recently launche¢/ insurance | 
by the Milwaukee Board as a statewiét/ disability b 
activity. railroad d 

benefits, ir 


alice under 
the military 
and subsidi 


Mass. Program Completed 


The program has been completed for 


the annual meeting of Massachusettifactivities ¢ 
Assn. of Insurance Agents at Bostotfgjon hospit 
Oct. 21-22. the Preside 

On Oct. 20. the directors will have needs of th 


a dinner and business meeting, and ti 
following day after registration tht) 
meeting will get under way with ‘fyram of q 
luncheon at which Walter M. Sheldotfhational tr, 
the new president of N.A.I.A., will mak Ralph J 
an address. _ PPacifie Mt 
In the afternoon, talks will be giV€§Challenge” 
by W. N. Woodland, editor of tRssistant yi 
“Standard” of Boston, and A. C. ConleSBLife, talked 
counsel and manager of Insurance Fet-Hidyal Accic 
eration of Massachusetts. The 10) There y. 
board advisory council will have ‘ance condy 
meeting and in the evening will be t¥Equitable 
reception and banquet at which thlbald Banke 











speaker will be Dr. Thomas S. Roy. fren, Lym 

On the second day there will be Cody, } 
discussion of “Agents Pro and Cot, Light, ; 
with President C. K. Steele oresidillenet 
Then will come a business meetiM®) The adya 
committee reports and election, and tht nd an unl 


will close with a 
talk will be 
field supervisor 


meeting 
which a 
W. Ellis, 
Casualty. 


luncheon @Miscyss 
given by Williatlfor noe 7 
of AettiiNey, York ] 
#0 open thi 
—— Schwarz 
Persson to Los Angeles ’ a 
In last week’s issue it was stated thélfent solicie 
A. T. Persson, Jr., was being transfert) Mr Schy 
by W agner & Gliddon, Toplis & Hart lanket me 
ing to San Francisco. He is going "Mdicated th 
the Los Angeles office of the orgamniz*fhg blanket 
tion. he then pr 
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resent unfavorable attitude on the part 
§ the public by spending too much 
ime running down the coverage of 
another company. 

Complete medica] care cannot be pro- 
vided on a voluntary basis until the 
insurers, physicians and hospitals to- 
sther work out a plan of action to 
which each group will strictly adhere, 
Mr. Cheek opined. The job may require 
the regulation of rates which hospitals 
charge for their services, or at least 
the fixing of some of the rates to be 
charged for a given period of time so 
that insurance rates may be fixed in 
relation to such hospital charges. “If 
we are going to offer anything approx- 
imating complete protection we must 
know in advance what the costs are 
going to be,” he said. 

He suggested that rating of A. & H. 
be based on the experience, with the 
policyholders being told that if they 
abuse their rights or allow any physician 


1 hospital to abuse their rights it will 
result in the insurance costing them 
much more. A number and_ variety 


ff policy forms should be reduced to 
aminimum, each form being put out at 
arate determined by experience. Ad- 
mittng that such thoughts might be 
‘harsh and unpleasant at this time,” 
he said, “in my opinion it is what 
you are all coming around to sooner 
or later. Only to the extent that you 
busy yourselves in providing the solu- 
tion soon will you prevent the solution 
being provided for you by representa- 
tives of the public who may be more 
inconsiderate of your feelings than I 
have been.” 


Kirkpatrick Is Heard 


Speaking on “Federal Government in 
Health Insurance,” A. L. Kirkpatrick, 
insurance manager of the U. S. Cham- 
et of Commerce, told the bureau mem- 
bers that the A. & H. business is the 
mly insurance field in which the private 
companies have kept ahead of the gov- 
emmment, and it is now the objective of 
the government’s drive. He recited in 
letail the various plans that have been 
t are being attempted which would 
egislate the government into the A. 
{ H. field, mentioning the national health 
surance scheme, permanent and total 
lisability benefits for the aged, increased 
railroad disability and unemployment 
nefits, introduction of health insur- 
ance under social security, coverage for 
the military, defense and veterans, grants 
and subsidies for local health programs, 
activities of the veterans’ administra- 
tion, hospital construction, and, finally, 
the President’s commission on the health 
needs of the nation. The International 
Labor Organization is becoming a factor 
also, Mr. Kirkpatrick said, with its pro- 
inter- 
National treaty. 

Ralph J. Walker, vice-president of 
racific Mutual Life, spoke on ‘The 
Challenge’ and Raymond F. Killion, 


‘Jassistant vice-president of Metropolitan 


Life, talked on “The Outlook for Indi- 
vidual Accident and Sickness Insurance.” 
There was a panel on group insur- 
ance conducted by J. Henry Smith of 
“quitable Society, with J. C. Archi- 
bald, Bankers Life of Iowa; J. E. Hell- 

Lumbermen’s Mutual Casualty; 


ren, 
D Cody, New York Life, and George 
Con, F 


. Light, Travelers, as panel members 
eiswering questions from the floor. 

| The advantages of a level commission 
‘#1d an unlevel commission basis were 


uncheon ®iscussed by Paul H. Rogers,Aetna Life, 


by 4 level commission, and P. J. 


les 


_ stated tha 


J. Burns, 
tw York Life, for unlevel commissions, 
bo open the second day’s meeting. T 

Schwarz, Standard Accident, talked 
B expense under the blanket medi- 


ee 


expense benefit of commercial acci- 
Bent policies. 


transient Mr. Schwarz said that loss costs for 
lis & Hee lanket medical covers through 1940 
is going "Mdicated that companies that were writ- 


le organize 


Mg blanket A. & H. cover business at 
ne then prevailing rates, could antici- 


XUM 


pate a nominal underwriting profit. 
During the war years and until 1948, 
all commercial accident experience was 
most favorable. The general exposure 
to accidents during the war was ma- 
terially curtailed because of automobile 
driving restrictions. Even after the 
removal of the driving restrictions, loss 
costs did not immediately rise to the pre- 
war level, while the blanket medical 
portions of accident policies were prob- 
ably more affected than the fixed pay 
items, particularly since the general rise 
in medical costs was evident right after 
the war. The presumption was at that 
time that the industry was still securing 
an adequate margin of profit from this 
type of business. 

However, when the companies in 1948 
started broadening the limits of blanket 
medical coverage 50% without an in- 
crease in the rate structure, the com- 
panies felt that they were reasonably 
safe. Medical costs went up faster than 
it was anticipated through 1948 and 
1949, and shot up even faster when the 
Korean war began in 1950. Any profit 
margin that was available the begin- 
ning of 1948 has been largely if not 
completely dissipated, he said. In some 
companies it has undoubtedly been re- 
placed by underwriting losses. 
Inflation Effects 

The effect of inflation on the “open” 
or “blanket” amount insurance is diff- 
cult or impossible to control, and almost 
equally difficult to measure, Mr. Schwarz 
declared. He estimated that pure loss 
costs for 1948 to 1951 have risen 20% 
because of normal rises in expenses and 
6% due to the broadening of the blanket 
portion of the policy. These increases, 
he estimated, could produce an approx- 
imate addition in the loss ratio of from 
10 to 12 points. 

While actual loss costs have sub- 
stantially increased, underwriting prac- 
tices have been somewhat broadened, 
‘particularly in respect to the writing 
of contracts in amounts not commensur 
ate with the income of the individual 
who would normally be responsible for 
the payment of incurred medical bills. 
These are primarily students and house- 
wives who are the principal holders oi 
the low benefit contracts. With high 
claim frequency and loss costs predi- 
cated on comparatively large incomes, 
these two types of insured are con- 
sidered a prime contributing factor to 
the worsening experience. 

Mr. Schwarz said that more careful 
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inderwriting could be helpful in exer- 
cizing some control of the loss ratios, 
with a coverage patterned to the incomé 
of those responsible for the payment 
of medical bills. 

Mr. Follman gave a detailed analysis 


commercial accident insurance in 
i952, and there was a panel discussion 
on major medical expense insurance 
David H. Harris, Equitable So- 
Participating were Henry R. 

Connecticut General Life; A. 

Continental Casualty; J. Al- 
Liberty Mutual, and R. 
Royal-Liverpool group. 

On the last day there was an open 
panel on risk selection conducted by 
Edward M. Urich, Pacific Mutual Life. 
Members of the panel were Dr. H. M. 
Stevenson, Aetna Life; Ray L. Hills, 
Great American Indemnity; F. L. Tem- 
pleman, Maryland Casualty; L. B. Soper, 
New York Life; John F. Lydon, Ocean 
\ccident, and E. A. Hauschild, Security 
Mutual Life. 

E. A. Hauschild, the new bureau 
chairman, began in the insurance busi- 
ness in 1908 with Continental Casualty 


led by 
ciety. 
Roberts, 
B. Hvale, 
bert Burgoyne, 
Ryan, 


in the underwriting department. After 
some experience with the home office 
he went to New York in charge of 
underwriting, Subsequently he went 


with Pacific Mutual Life as an adjuster, 
returning to Continental as _ superin- 
tendent of underwriting at New York. 
In 1940, when Security Mutual Life 
entered the A. & H. field, Mr. Haus- 
child was named to head that depart- 


ment. He is the author of “A. & H. 
Underwriters’ Guide,” a textbook on 
\. & H. underwriting. 


Buyers Hear Disability Men 


Massachusetts Insurance Buyers Assn. 


at its September meeting in Boston 
heard Alphonse Wilson, manager A. & 
H. department of Liberty Mutual, dis- 


cuss excess medical insurance and Roger 
W. Hardy, executive director of Blue 
Cross-Blue Shield, talk about those 
coverages. 


‘Plans Level Commission Plan 


(CONTINUED FROM PAGE 33) 





after the first year, or a provision for 
the payment of dividends to the policy- 
holders. 

Reciting an experience of one com- 
pany which he said he believes is typ- 
ical, Mr. Rogers said it began to issue 
commercial policies, paying the agent 
35% of the first year and 74%4% on re 
newals. The company could not main- 
tain the arrangement because of lapses 
and rewriting of its business in other 
companies. It changed to 25% on the 

and 15% on re 


first year premiums 
newals. This modified the problem, 
but did not solve it. Finally the com- 
pany tried 20% first year and renewal 
with a 15% bonus on first year pre 
miums for each agent whose premiums 
for the year amounted to $500 or more. 

“IT know of no plan for maintaining 
satisfactory persistency of regular com- 
mercial business written by ordinary life 
or casualty agents that has proven it 
will stand the test of time where com- 
missions are unlevel,” he said. 

In the commercial A. & H. 
most successful operations have been 
conducted by companies operating on 
the level commission basis where a sub- 
stantial degree of participation in the 
servicing of the business is expected of 
the agent, Mr. Rogers asserted. For 
many years there have been eran 
of commissions on commercial & H. 
business, but he said he has “oh unable 
to understand a reason for the criticism. 
“Certainly, in the casualty field, no one 
can say that the commissions on acci- 
dent business result in agents spending 
a disproportionate amount of their time 
on accident business and giving inade- 
quate attention to other lines. I have 
never heard casualty people complain 
that agents under ordinary conditions 
produce too much accident business to 
the detriment of other lines.” 

Neither life nor casualty agents re- 


field the 


USE YOUR OWN COMPANIES 
WHEN POSSIBLE 


Otherwise Let Us Help You with Your Unusual 
or Difficult Problems— 


y 


nce Mm 
ast Toe 


Lloyds London 


R. B. Jones 


& Sons Inc. 


REID CLOON, Manager 


JACKSON BLVD. 


CHICAGO 4, ILL. 





gard earnings from accident business on 


the level commission basis as easy 
money, Mr. Rogers said, adding, “and 
it is not easy.” It is difficult to get 


casualty agents or life agents to spend 
any substantial part of their time on 
accident business. Both life and cas- 
ualty companies have had the problem 
of getting an adequate volume of busi- 
ness to give satisfactory growth to their 
A. & H. departments. “I do not think 
anyone would say that giving the 
agents less commission would stimulate 
production of business,” he remarked. 
While production is the principal 
problem, part of the volume building 
obstacle is the prevention of lapse and 
the collection of premiums that are not 
prot nptly paid. The interest of an active 
agent is the best guarantee that pre- 
ventable lapses will be prevented. The 


company which is organized to main- 
tain a high degree of direct control of 


its business with a good automatic sys- 
tem of following up delinquent pay- 
ments and lapses and where guaranteed 
renewable business is written will find 
that the unlevel commission will work 
out well, but the principal weakness of 
the plan is that there is not sufficient 
reward to the agent for building up a 
large volume, taking care of it and keep- 
ing it on the books. This is particularly 
true, Mr. Rogers said, of the casualty 
agent or of the agent who is primarily 
a life man. “In other words, it is true 
of any agent except the high-pressure 
type who writes accident and health 
exclusively.” 


Temptation to Switch 


The unlevel commission plan offers 
the agent the temptation after the first 
or second year to transfer the business 
to another company for another large 
first year commission. 

Also, the company loses a quality of 
interest on the part of the agent in serv- 
icing business. This is essential to pol- 
icyholders’ satisfaction. The changes of 
address, marriages, changes of occupa- 
tion, rewriting of insurance for larger 
or smaller amounts are all important 
parts of customer satisfaction, and “it 
seems to me that all these factors com- 
bine to strengthen the conclusion that 
the unlevel commission plan does not 
give the agent sufficient incentive to 
properly service the business, and the 
service to policyholders is not as satis- 


factory as where business is done on 
the level plan.” 
Mr. Rogers said that an important 


aspect of the question is not whether 
the commission is level or graduated, 
but how the company operates, What is 
the organization in the home office and 
in the field? From what agents does it 
get its business? What kind of policies 
will be issued? Does the company have 
a high degree of control of a loyal 
agency organization? 


Graded Commission 
Called the Best 


(CONTINUED FROM PAGE 33) 
than his competitor, Mr. Burns re- 
marked. When the sale is first made, he 
asserted, the agent is amply compensated 
for the time and effort expended. The 
agent’s income from this sale does not 
stop at this point, for he continues to 
receive a renewal or service commission 
on a reduced basis. Public acceptance of 
a “better deal for the money” should 
materially improve persistency and en- 
hance the value of renewal account. If 
the agent is properly trained and is 
aware of these possibilities, Mr. Burns 
said he can unquestionably raise the level 
of his over-all earnings. 

A company with a branch office sys- 
tem, and with a conscientious agency 
organization can do an excellent job of 
providing for the needs of the public 
with the savings in marketing costs that 
will result from the use of the unlevel 
commission schedule. Basically, the 


speaker added, an operation of this type 
contemplates that an agent will devote 
more of his time to selling and less to 
servicing. That does not mean that the 
agents should lose interest in the policy. 
holder once the sale is made, but in re. 
cent years the average company has been 
assuming a larger share of responsibility 
in looking after the policyholders. W hen 
this is done, it follows that the agent wil] 
devote less time to servicing. The issy. 
ance of policies, direct billing and col. 
lection of renewal premiums, handling 
of changes and the servicing of claims 
“must be the functions of the company 
operation.’ 

While this additional handling may 
tend to increase administrative costs, 
much of it can be done more econoni- 
cally by the company and it permits a 
tighter control of the business from one 
or more central sources. 

Mr. Burns termed the administrative 
problems under the unlevel method oj 
secondary importance “when you oper- 
ate under the principal of giving the 
policyholder more value for his premiun 
dollar.” 

The 
level 
switch 
“However, 


under the 
difficult te 
he added 
unfavorable 
finds a 


company operating 
method would find it 
over to es unlevel, 
it will be in an 
competitive position unless it 
way. I know of one company which 
made this change and did it success- 
fully. Its persistency rate improved con- 
siderably under the new program.” 

After the switch is made the adminis- 
trative costs may be affected, with the 
degree depending on the amount of serv- 
ing assumed by the company. Safeguards 
are necessary to control the payment of 
the reduced renewal commission and the 
commission rates allowable on existing 


policies when they are reissued or 
changed so as to provide increased 
benefits. 


Must Watch Persistency 


Persistency will have to be watched 
carefully, for under the graduated scale 
it is contemplated that policies will re- 
main in force for an assumed period. Ii 
the practice of switching business to 
other companies becomes widespread 
commission costs will actually increase 
rather than reduce. 

It is difficult to evaluate the service 


an agent renders his A. & H. clients, 
Mr. Burns observed. Many casualty and 


fire agents writing A. & H. admit that 
they spend more time servicing other 
types of policyholders. If this is so, he 
commented, the justification for paying 
level renewal commissions on & H 
would seem questionable. 
“Theoretically, the practice of paying 
a level commission also assumes that the 
business must be resold each time it is 
up rw renewal. Actually, this is not true 
of A. & H. If it has been sold well, 1 
will renew as well as life insurance wit! 


October 2, 
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comparatively little service required 0 


the agent.’ 

To the argument that part of the serv- 
icing and justification for a level com- 
mission includes the issuance of policies 
by the agent, Mr. Burns said that wit 
so many companies eliminating standard 
provision No. 16 from their policy forms 
(outlining the method by which a com- 
pany may cancel) there has been les: 
tendency to extend policywriting priv- 
ileges to agents. 

Renewal’ servicing is an 
function, but Mr. Burns said the com- 
pany can handle its renewal business 0 
a direct basis providing it has a prope! 
follow-up on premium collection ant 
brings the agent into the picture befort 
policy lapses due to non-payment. The 








Canadians Elect Bethune 


Insurance Institute of Canada ha 
elected as its first president Norman 
Bethune, Canadian secretary of Home 
Other officers named by the governié 
board are: Vice-presidents, Jame 
Richardson, London & Lancashire, aM 
Harry W. Winter, General of Seattle: 
honorary secretary-treasurer, R. L 
Jones, former research officer @ 
Canadian Underwriters Assn. 


importatt | 
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progressive agent welcomes the chance 
0 visit his policyholders and handle 
miscellaneous changes or program revi- 
jons to reflect the class’ current eco- 
nomic needs. Claim servicing by the 
agent should be thought of as a privilege 
rather than a chore, he said, because 
atisfied claimants represent an excellent 
surce for new leads and expanded sales. 
Transferring business from one com- 
sany to another to secure the higher 
frst year commissions affects persist- 
acy, and a good agent will not do this 
because he recognizes that people have 
come more conscious of the equity 
they establish by staying with one com- 


sany. Mr. Burns noted that an agent 
could endanger his reputation if he 
wwitched his policyholders merely to 


yrther his own interests. An intelligent 
slicyholder would not tolerate it. 


Dividends Aid Persistency 


“A number of participating companies, 
and this includes my own company, are 
now writing accident and sickness in- 
surance,’ he said. “Dividend payments 
wil lower premium costs, thereby en- 
couraging policyholders to maintain their 
insurance in force. This should tend to 
conserve buSiness and materially improve 
the rate of persistency.” 

Mr. Burns said that a life and A. & H. 
company official recently told him: “Per- 
sistency depends more upon the type of 
people you serve rather than the service 
you give.” 

The companies making the greatest 
strides in developing premium volume in 
the individual and family A. & H. field 
in 1951 for the most part followed the 
unlevel commission practice, Mr. Burns 
declared. 

“Every major life insurance company 
going into the accident and sickness field 
vithin the past few years has adopted 
the unlevel commission pattern,” he 
added. “In the years to come this de- 
elopment is going to have a marked 
effect on our business. Competition will 
make it necessary for companies to find 
ways to reduce costs and thus better 
serve the public.” 


World, United Men Confer 


Almore H. Teschke, general counsel 
for United of Chicago, conferred with 
Commissioner Maloney of California 
and his legal staff last week over charges 
by the department that United used false 
statements in its advertising. 

The company had previously filed a 
request for a hearing on the charges 
and then requested the opportunity to 
informally present its case before the 
lepartment. 

On Oct. 1, T. D. Eilers, president 
{the World of Omaha and his coun- 
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sl met with the commissioner in an 
tort to adjudicate similar charges. 
The World was the first company ac- 
cused in the current campaign of Mr. 
Maloney against improper advertising. 


t had until Sept. 13 to respond and 
request a hearing, but on application 
its San Francisco attorneys has re- 


tived a 30 day extension. In the mean- 
thile President Eilers and his San 
francisco counsel hoped to present their 
the situation and bring about 
i satisfactory settlement with the Cali- 
tia department which would release 

State certificate of authority from 
copardy. 


F.P, Luncheon at K. C., Kan. 


Kansas City (Kan.) Assn. of Insur- 
ince Agents is inviting all civic leaders 
‘oa fire prevention luncheon Oct. 3, to 
addressed by Emmet Cox of Western 
\ctuarial Bureau. In the afternoon M1 


side of 


x will meet with the fire prevention 
mmittee there. It will climax a busy 
Week in Kansas for Mr. Cox, who 


‘pends a day each at Dodge City, Pratt, 
Salina and Topeka addressing the 
schools. 


Elect G. H. Turschmann 


Tolland County (Conn.) Assn. of In- 
‘trance Agents at its annual meeting at 
XmMers elected George H. Turschmann, 
afford Springs, president. The new 


XUM 


vice-president is A. Vail Smith, Somers, 
and William V. Sadlak, Rockville, is 
secretary. 


C.P.C.U. Course at Cincinnati 


The Ohio chapter of C.P.C.U. will 
sponsor a course at Cincinnati in prepa- 
ration for parts 1 and 2 of the C.P.C.U. 
exams. To be held on Monday eve- 
nings, the course will extend for 28 
weeks, commencing Oct. 6. Instructors 
will be furnished from members of the 
chapter at Cincinnati and guest instruc- 
tors from among local insurance people. 


Ill. 1752 Club Elects 

Ward W. Barkdoll, Employers Mu- 
tual Casualty, was elected president of 
Illinois 1752 Club at a meeting at 
Bloomington. 

N. C. Olmstead, Iowa Hardware Mu- 
tual, was named vice-president. Paul G. 
Kasheffska, West Bend Mutual Fire, is 
secretary -treasurer, and Gerald L. 
Adams, Grain Dealers Mutual Fire, as- 
sistant secretary-treasurer. 


Drives Truck—Cost Is $3,400 


A U. S. appellate court has held that 
Glens Falls Indemnity was liable for 
damages resulting from an alleged as- 
sault by the resident of an insured cor- 
poration because the president was act- 
ing in the capacity of a truck driver 
when the assault occurred. The court 
ruled that the insurer was liable for a 
settlement of $2,700 and $750 attorney 
fees in a suit brought by the Atlantic 
Building Corp., a construction firm, 
and T. S. Matlack, its president. 

Glens Falls refused to defend the as- 
sault-and-battery suit in a state court 
on the grounds that the suit was not 
covered by the policy and _ because 
Matlack was president of the corpora- 
tion. 

However, in affirming the district 
court the appellate court held that 
Matlack was not acting in an executive 
capacity but as a truck driver “caught 
up unexpectedly in an altercation with 
another driver which led him, on the 


spur of the moment, to commit the 
wrongful act.” Glens Falls contended 
that the wrongful act was an act of 
the corporation itself as distinguished 


from an act of an agent of the corpora- 
tion. 


New Safety Code 


Assn. of Casualty & Surety Com 
panies and National Assn. of Mutual 
Casualty Companies are members of the 
sectional committee of American Stand- 
ards Assn. which has developed a safety 
code for use of power forging machinery. 


CASUALTY COMPANY 


FOR 


A Progressive Company 
for Aggressive Agents 


COMPLETE AUTOMOBILE 
COVERAGE 
GARAGE LIABILITY 





The code has just been approved by 
the standards association. 


Cincinnati Fire Prevention Show 


“Miss Flame” of 1902 met her 1952 
counterpart at this week’s meeting of 
Cincinnati Fire Underwriters Assn. 


Their appearance followed a parade com- 


memorating National Fire Protection 
Week. Also present were B. W. Hous- 
ton, chief of the Cincinnati fire depart- 
ment, and Chris Williams, superin- 
tendent of Cincinnati salvage corps. 


Samuel H. Cochran of Caseville, in 


CASUALTY 39 


the thumb region of Michigan, was pre 
sented a 50-year plaque for Continental 
by State Agent A. B. Paulsen. Mr. 
Paulsen presided at a dinner for Mr. 
Cochran. It was also attended by Mrs. 
Cochran and Mr. and Mrs. Robert Mc- 
Lean of the agency and W. A. Hake, 
America Fore special agent from Jack- 
son. 

File Anti-Commingling Bill 


A proposed anti-commingling bill is 


being filed by Insurance Brokers Assn 
of Massachusetts with the 1953 legis- 
lature. 
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COAST 


Program for Colo. Agents’ 
Annual Meeting Announced 


The program has been announced for 
the annual meeting of Colorado Assn, of 
Insurance Agents at the Broadmoor ho- 
tel, Colorado Springs, Oct. 16-18. This 
will be the meeting at which the new 
secretary of the association, Don Nabity, 
will make his bow. 

President Fred W. Noe, Greeley, will 
preside at the opening session Oct. 17 
at which the first talk will be given by 
Commissioner Luke Kavanaugh of Col- 





orado. Roy Duffus, Rochester, ie 
local agent, will talk on “How to Be a 
Setter Agent,” and at the luncheon, 
Perrin C. Cothran, vice-president of 


Phoenix of Hartford, will talk on “Sell- 
ing the Account.” 

In the afternoon, Mr. Duffus will con- 
tinue with his talk on how to be a better 
agent and this will be followed by a 
business meeting and election, 

That evening will be the banquet and 
entertainment, 

The next morning there ‘will be a 
breakfast for local board presidents at 
which Mr. Duffus will moderate a panel 


on “Ideas for Local Board Meetings.” 
Talks at the regular session will be 
given by A. I. Pither, San Francisco 


manager of American Foreign Insurance 
“How to Handle Foreign In- 


Assn., on 

surance;” J. Walsh, on “Changes in 
the Public Liability Manual,” and a 
C.P.C.U. panel on “Selling with a 


Survey.” 


Award Luncheon of F.U.A.P. 
Is Scheduled for Oct. 7 


The annual award luncheon of Fire 
Underwriters Assn. of the Pacific is 
scheduled for Oct. 7 at San Francisco. 


Tribute will be paid to three graduates 
of the Insurance Institute program, five 
local students who will be presented 
Firemen’s Fund awards for their top 
grades received in institute examina- 


tions, and two recipients of F.U.A.P. 
scholarships to study for the C.P.C.U. 
examinations: Peter N. Parson, National 
Union Fire, San Francisco, and John J. 
O'Toole, Royal-Liverpool, Los Angeles. 

Carl Homer of Deans & Homer, 
president of F.U.A.P., will be the chair- 
man. For a number of years Fire- 
man’s Fund has made its awards, 
which will be presented by President 
James F. Crafts. 


In addition to officers of the associa- 
tion and members of the educational 
committee, executive representatives 


from each of the honored guests’ com- 
panies will be in attendance. Prof. W. 
I.. Crum, vice-chairman of the depart- 
ment of business administration of 
University of California, will comment 
on the future of insurance education at 
that school. 


Slattery with Founders 


John J. Slattery, well known in ma- 
rine circles on the Pacific Coast and re- 
cently marine special agent for Royal- 
Liverpool, has been appointed manager 
of Founders at San Francisco. 


Williams Named at Seattle 


Roland Williams has been appointed 
assistant manager of the Pacific North- 
west automobile-casualty department at 
Seattle by Fireman’s Fund. He has 
been with the group since 1948 in un- 
derwriting, production and also has had 
agency experience. 

He has been active in insurance edu- 
cational work in the Pacific northwest 
and received the C.P.C.U. designation in 


1951, 


_He graduated from University of 
Washington and served in the air corps. 


Dr. Kerr to Speak at Pacific 
Coast C.P.C.U. Conferment 


Donald E. Walker, president of the 
Pacific chapter, announces that the 
speaker for its all-industry luncheon 
at Los Angeles Oct. 9 will be Dr. 
Clark Kerr, formerly a member of the 
wage stabilization board and now chan- 
cellor of University of California at 
Berkeley. His subject will be: “Per- 


manent Inflation—Can It Be Avoided?” 
Thirteen southern California men will 
receive the C.P.C.U. designation from 
Dr. Harry J. Loman, dean of American 
Institute for Property & Casualty 
Underwriters. 
The addition to the chapter member- 


ship of Tim-Yuke Char, general agent 
for Home of Hawaii at Honolulu, and 
Chin-Kong Kwog, American Asiatic 


Underwriters, makes the 


chapter truly 


Hong Kong, 
Pacific in scope. 


Idaho Rating Bureau Elects 


The annual meeting of Idaho Survey- 
ing & Rating Bureau was held at Poca- 
tello with M. C. Godfrey, manager at 
San Francisco of Norwich Union, pre- 
siding. New officers elected are: Presi- 
dent, H. H. Osborn, assistant manager 
North British; vice-president, Ellsworth 
E. Simpson, St. Paul Fire & Marine; di- 
rectors: R. E. Alderman, Royal-Liver- 
London; H. E. Diem, Hartford. 


Commissioner's Decision Stands 


The superior court at Los Angeles 
has upheld the right of the insurance 
commissioner to reject the proposed 
decision of a hearing officer and render 
his own decision, in cases involving dis- 
ciplinary action, after a review of the 
entire record and the transcript. The 
court decision was made in two cases 
involving appeals from suspension of 
licenses by former Commissioner 
Downey. 


—— ———-—— 


MIDDLE WESTERN STATES 





Indiana Mutual Agents 
Elect Higgins President 


Indiana Mutual Insurance Agents 
Assn. at its annual meeting at Indianap- 
olis elected these officers: President, T. 
L. Higgins, Indianapolis; vice-president, 
Paul J. Kervan, Indianapolis; 2nd vice- 
president, J. Willard Funk, Conners- 


ville; recording secretary, George Mur- 
phy, Logansport; executive secretary, 
R. L. Cleveland, Indianapolis; treas- 


urer, Lester Bickel, Portland. 

Speakers included Paul Dubuc, Shelby 
Mutual Casualty; E. F. High, presi- 
dent National Assn. of Mutual Insur- 
ance Agents; Carl M. Russell, Farmers 
Mutual Liability; Maurice T. Harrell, 
chairman industrial board of Indiana; 
Set. Charles T. Halpin, Indiana state 
police; Tom A. Garvey, Lumbermens 
Mutual Casualty; George D. Haskell, 
American Mutual Alliance; William 
Searl, Auto-Owners. The dinner speaker 
was Dr. Frank Sparks, president of 
Wabash College. 


Plan 40 Workshop Sessions 
in Michigan Cities 

LANSING, MICH. — A 
property and casualty course, 
enrollment of about 20 agents, was con- 
ducted at Michigan State College by 
Carl Preston, Detroit manager of New 
Amsterdam; Henry Peacock, U.S.F.&G., 
Detroit: Norman Young, Springfield 
F. & M., Detroit; John Hyde, Hartford 
Fire, Jackson, and Samuel Gray, New 
York Underwriters, Grand Rapids. 

Preparations are being made for a 
of about 40 one-day workshop 
sessions in various parts of the state. 
The first, a special clinic for office per- 
sonnel with 36 agency employes en- 
rolled, will be at Grand Rapids Sept. 
30. Instructors include Harold Richter 
and Harold Vermerris, Aetna Casualty; 
Harriett Concenia of the Finnell & 
Finnell general agency, Royal Oak, and 
Mr. Gray. 

Other workshop dates already set in- 


two-day 
with an 


series 


clude: Oct. 1 Owosso, Oct. 3 Pontiac, 
Oct, 7 Dearborn, and Oct 16 Yipsi- 
lanti. Five similar meetings are sched- 


uled for Upper Peninsula points during 
November. 
The Detroit program is to include 
four two-day institutes and two six-day 
short courses, some in fundamentals and 
others in advanced insurance specialties. 


Books to Cincinnati Library 


The Cincinnati public library will re- 
ceive funds from the Ohio C.P.C.U. chap- 


ter for an insurance reference section. 
C.P.C.U.s from southwestern Ohio are 
making the donation 





Adjusters of Quad-Cities 
Form New Organization 


An organization meeting of insurance 
adjusters of the Quad-Cities was held 
Monday at Rock Island, Ill. Quad- 
Cities Adjusters Assn. was formed and 
constitution and by-laws adopted. 

_ Newly elected officers of the associa- 
tion are: George I. Fraser, president; 
William Davison, executive vice- presi- 
dent; Vincent Johnson, regional vice- 


president (Illinois); George Lovejoy, 
regional vice-president (Iowa); Jack 
Schofer, secretary-treasurer. 

A brief talk was given by A. Chris- 


tensen of Western 
appraisal work. 


Adjustment on auto 


Elect at Milwaukee Oct. 15 
MILWAUKEE — Milwaukee Board 


of Underwriters will hold its annual 
meeting Oct. 15. A successor will be 
elected to William B. Calhoun, who is 


retiring from local agency work in Mil- 
waukee and will move to Florida. 
Speakers will be William C. Carney of 
Carney-Rutter agency, on “How You 
Can Save Your Auto Business,” and 
John R. Fishdick, executive secretary of 
the board, on “Your Trade Association 
and What It Means to You.” 


Fugate Organizes Agency 


Joe E. Fugate has organized a new 
local agency at 201 Fleming building, 
Des Moines. He started in 1930 with 
lrinity Universal at Kansas City as ac- 
countant and underwriter. He went 
with the E. A. Hook agency at Kansas 
City in 1933, and served as underwriter 
and manager before joining the Loyalty 


group in 1941 as special agent. He was 
transferred to Des Moines in 1942 in 
that capacity and later became state 


agent and branch manager for Iowa. 

Mr. Fugate joined Pacific National 
Fire in 1950 and traveled Iowa, Minne- 
sota and Nebraska as state agent be- 
fore resigning to organize his agency. 


A. H. Kenna Will Retire 


Alpha H. Kenna, executive manager 
of Kansas Assn. of Insurance Agents 
for six years, has advised the executive 
committee of his desires to retire Oct. 3 
or as soon thereafter as his place can 
be filled. 


EAST 


New Insurance Club Being 
Organized at Buffalo 


Insurance Club of Buffalo is being 
organized and will begin formal mee 
ings soon. 
insurance field. 

A slate of 12 directors will be electe 








at a dinner meeting Nov. 6. Nominee 
are Herman K. Heussler, Robert § 
McPherson, Gilbert S. Hildebrand 


Oliver H. Turgeon, Clarence R. Wheler 
David G. Prescott, Robert E. Campbel 


Miss Lorraine H. Bristow, Bernard | 
Jones, Raymond G. Christ, Robert } 
Lentz, Jr., and Chester I. Soule, J 
Officers will be elected later by thes 
directors. 


One of the new club's primary func 
tions will be sponsorship of Buffalo In 
surance Day. It also intends to tak 
Over training classes now sponsored 
various insurance 
up a public relations program to kee 


the public aware of problems of a gen- 


eral nature in the business. 





Mass. Brokers Nominate 


The nominating committee of Insur 
ance Brokers Assn. of Massachusett 
has selected Fred H. 
president, the vote to be at the meeting 
Oct. 28. The vice-presidential list cor 
sists of _ J. Ladd, Herbert L. Goi 
and L. Damon, Charles H Weever 
Jr. is “sated for treasurer. 


_ SOUTH 


Savage New Chairman of 


Texas Auto Service Office 


DALLAS — When meas sured by pre 
mium volume or basic cl hanges in rules 
the 25th anniversary year of the Texa 
Automobile Insurance Service Offi 
reached new peaks, according 
ports of its outgoing chairman, Thoma 
R. Chatfield, second vice-president ¢ 
Fireman’s, and its new manager, J. D¢ 
Squibb, at the annual meeting here. 

Even busier times lie ahead, M 
Squibb said, as there are four majo 
projects on the agenda: Development 
adequate statistics for rating purpos 
in view of inflation; some form of met 
or demerit rating for private 
cars; a simpler method of developit 
excess limits premiums, and clarificatt 
of certain manual rules. 
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_ Premiums written in 1951 for all aut 


lines increas 


91 


were $141,590,63 an 
51% over 1950; Seana paid, $62,12! 
692, increase 30.97%. This gives 
written-paid loss ratio in 1951 of 438 
as compared with 40.71 in 1950. 

H. Savage, Aetna Casualty 
elected chairman to succeed Mr. Chat 
field. Other companies on the govetl 
ing committee are Home, Gulf, Fire 
men’s, Great American Indemnity, ™ 
Paul-Mercury Indemnity, Millers M 
tual Fire, Fort Worth; 
ualty, Dallas, and Employers 
Wausau, Wis. 


Mutu 


Texas 1953 Convention Set 

The 1953 convention of Texas 
of Insurance Agents will be held ¢ 
Rice Hotel, Houston, May 21-2 
G. Foreman, executive 
nounces. 


Employers C4} 


ot 


‘Dre ' 
secretary, any 


New Abilene, Tex., Officers | 


Newly elected officers of 


Abiler 


(Tex.) Insurance Exchange are Robe‘ 


B. Wylie, Emmette Chandler agent 
president; Thomas Brownlee, vice-pre 
ident, and Robert R. Howerton, sect 
tary. 


XUM 
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insurance Company of North America, founded 1792 in Inde 
pendence Hall, is the oldest American stock fire and marine 
insurance company. It heads the North America Companies 
which meet the public demand for practically all types of 
Fire, Marine and Casualty insurance; Fidelity and Surety 
Bonds. Sold only through Agents or Brokers everywhere 





PROTECT WHAT YOU HAVE 








If you’re not sure you have the right answers 
to questions like these, call on the nearest 
North America Service Office for dependable 
technical assistance. 





A North America Technical Representative 
will help you prepare a comprehensive re- 
port on your client’s insurance requirements. 
This is an important example of the way 
your North America Service Office operates 
to help you provide better service to your 
clients. 


NORTH AMERICA COMPANIES 


Insurance Company of North America 
Indemnity Insurance Company of North America 
Philadelphia Fire and Marine Insurance Company 


1600 ARCH STREET, PHILADELPHIA 1, PA. 
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The advertisement above . . . one of a continuing series . . . tells 


the story of a man—a typical insurance agent. It will be seen by 

more than 19 million readers of national magazines. 

The story it tells is important to the Home agent. It represents him in a new 
and significant light to the people he serves—establishes his important 
place in his community. It’s designed to help you sell by selling you 


* THE HOME* 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
FIRE ° AUTOMOBILE ° MARINE 


THE HOME INDEMNITY COMPANY 
Fidelity and Surety Bonds 


to your customers and prospects. 
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